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[.ns NoBbIWeHNs onepaTUBHOCTU 0BCNTYy XUBAHUS N 3KOHOMUN BPEMEHW KNIMEHTOB B
KOHTaKT-LeHTpe «Pocrocctpaxa» npotectmpoBanu ronocosoro pobota. Pobot HanomMmHaeT
KnneHTam 06 o4epenHbIX nnaTexax no ux noamcam, o NPOJSIOHrauumn AoroBopa CTpaxoBaHus v
NHCPOPMUPYET O 3aNnCKU Ha CTaHUUIO TEXOBCNYXMUBAHNS, NPY 3TOM BCerna CoXpaHsieTcs
BO3MOXHOCTb NeperTy Ha obLieHne ¢ onepaTopoM, eCNu y KIMEHTA ecTb Bonpockl. 1o
pesyfnbTatam NUIOTHOro NPoeKkTa, No4YTn 50% KANEHTOB, KOTOPLIM NO3BOHUA POBOT
«Pocrocctpaxa», cornacunncb NPOAONXMNTb 0OLWEHNE C HUM.

«Mbl MOCTOSHHO U3y4YaeM, Kakoi KaHan B3aMMoL4enCcTBus Hanbonee KOMPOPTEH KNIMEHTAM,
BbICTpanBas CUCTEMY KacKaHblX KOMMYHMKAUWA 1 OTCNEeXMBas pPe3ynbTaTUBHOCTb KaX40ro
KkaHana, — pacckasbiBaeT CseTtnaHa bepwu, oupektop nenaprameHTta ynpasneHus
B3auMOOTHowweHusiMu ¢ knneHtamm MAO CK «Pocrocctpax». — PoboT ansi «Pocrocctpaxa»
— 3TO UHCTPYMEHT KOMMYHUKALINA, KOTOPbIN Mbl CO3HATENbHO HE 3anyckanu 4OCTaTO4YHO
[ONro, NOCKONbKY SMOLMOHANbHbIA WAENd OT 9TOM TEXHONOrMN HEOAHO3HAYHbIN. Mbl
onpenenunn TUN KOMMyHUKaUUn 1 CErMeHT K/IMEHTOB, KOMY 3TO NOAXOAUT, U TONIbKO NOTOM
Ha4yanu nunot no 1500 knneHTaM B psge pernoHos: Mocksa u obnactb, CaHkT-MNeTepbypr,
HuxHuin Hoeropog, KpacHoaap, HoBocubupck, KpacHosipck. Po60Tbl HepeKo Bbi3blBalOT
pasapaxeHue, 1 Jaxe Ha 3aKoOHO4aTeNbHOM YPOBHE NpopabaTtbiBaeTcs 3awmTta OT HUX,
NoO3TOMY Haw poboT He paboTaeT Ha Npoaaxwu, cpasy NPeacTaBNSeTCs MMEHHO FONI0COBbIM
MOMOLLHUKOM — pOBOTOM 1 HE CTPEMUTCS NOXOAUTb Ha onepaTopa. Llenbio TecToBoro pexuma
cTana npoBepka roTOBHOCTM KNIMEHTOB 06WaTbCs ¢ poboTOM B MHGDOPMALMOHHOM doopMaTe.
Mocne TOro, kak poboT MO caMblM NMPOCTbLIM CKPUNTAM HAMOMHU K/IMEHTAM O BaXHbIX
MOMEHTaX, CBA3aHHbIX C 3aWNTON UX UMYLLECTBA, Mbl MPOBEPUNN, HET NN HeraTmuea OT Takown
KOMMYHMKaumun. Ha ocHoBe ycnewHbIX pe3ynbTaToB NMnoTa Obino NPUHSATO peleHne
pas3BMBaTb TEXHOOIMIO KaK NMOMOLLb B MHAPOPMUPOBAHUN KJIMEHTOB, MPUYEM TONbKO TaM, rae
9TO HECET LIeHHOCTb B MEePBYIO 04epedb AN CaMoro KimneHTa».

Mo pe3ynbTatam poboTU3NPOBaHHOrO 063BOHA BbISICHMNOCE, YTO 6onee 16% KNNeHToB
roToBbl pa3roBapmeatb ¢ poboToM B Nt06OM cnyyae, 6onee TpetTn — TONbKO ecnv poboT
NPOUHAOPMMPYET O OEeNCTBUSIX MO 1x nonucy. OcTanbHbie y4acTHUKK NunoTa nmbo npocunm
NepeknYMTb Ha onepartopa, MMbo He roToBbl ObiNn 06WAaTbCS B MOMEHT 3BOHKA.
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