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ZURICH

lNo4emy Zurich Financial Services cbaBuna 060poTbl B Poccum, HO rpu aTOM CHUTAET ee 0A4HNUM
13 rNPUOPUTETHLIX PbIHKOB? Kakne BO3MOXHOCTU Aan rpynne MupoBow Kkpuauc? Otseqaet
MaptuH CeHH.

B 2007 r. Zurich Financial Services kynuna y 6usHecmeHa Muxaunna Hukonaesa 6unet Ha
POCCUIACKUIA PBIHOK — CTPAXO0BYIO KOMMaHuo «Hacta» rpynna oueHuna B $400 mnH. MpexHuii
pykoBoanTtenb Zurich — Oxeimc Wnpo 6bin B BOCcTOpPre ot Poccum n rosopmn 06
aMOMLIMO3HBIX LIeNsiXx — BOWTW B NSTEPKY KPYMHENWNX NTPOKOB MECTHOIO PbiHKA M NPOM., 1
npoy. Ho kpmanc octyamn nbin MHOCTPaHLUEB, Npu3HaeT ero npeeMHnk MapTtuH CeHH. Zurich
3aKpblfia MHOXECTBO hUNManoB, ctana akTUBHO YACTUTb MOPTAPENb U cokpaTuna obbem
npeMun. A HeKOTopble KOHKYPEHTbI 1 BOBCE MOCMEWWIM NPOBOANTL OOHOro U3 NMaepoB
MUPOBOro cTpaxoBaHus n3 Poccun. Poccunckmin «Lilopnx» 3aMblkaeT TPeTbo OECATKY
P3HKMHra CTPaxoBLUMKOB, HO 9TOT PbIHOK — OAMH U3 NpuopuTeToB Zurich n rpynna byner
nHeectuposatb B Poccuio, TBepamt CeHH. O cBoux OTHOWeEHUAX ¢ Poccrnen n MmpoBom
6usHece Zurich oH pacckasan «Benomoctsm».

— boiBanu B Poccumn npexae?

— [a, aTo Mo TpeTuit BU3nNT. B nocnenHwin pas 6bin 3aecb B 1997—1998 rr. 41 Bo3rnaensio
Zurich Financial Services yxe BTOpo ro, 1 370 Mos nepeas noeaaka B Poccuio B aTon ponu.
4 oyeHb paf, 4To Npuexan cioaa, u noobewan Konneram, 4To CKOpPo BepHyCb. MHe o4yeHb
HpaBuTcsa Poccus, 5 o4apoBaH Bawen CTpaHom, HApPOL4OM, KyNnbTypon. B Poccunn ecTb 4T0-TO,
4TO 3aBOpaxuBaeT MeHs. He Mory To4HO onpenennTb, YHTO UMEHHO: KYNibTypa, TEPPUTOPUS,
6oratcTBo npupoabl. OcobeHHO 3Ha4YMMocTb Poccum, ee nporpecc nocne MCTopuHeckmnx
cobbITWiA, KOrga oHa ctana OTKPbITOW CTpaHo. HeBEPOATHO, HACKObKO OHA M3MEHUNACH C
MO€eW nocnenHen Noe3aku.
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— Bac 4T0-HMbyab yaneuno?

— Bbino oyeHb NMHTEpECHO yBUIETb, Kak Bce MeHsieTcs. Y Poccun cunbHbie no3nuum Ha
MeXAyHapoLHOM apeHe, OHa pa3BmBaeTcs, n 6narococTosHme 34echb pactet. HeCOMHeHHo,
310 ByneT npomonxatbces. PaHblie ee BOCNPUHMMAKM Kak yrposy, ceiyac — kak
BO3MOXHOCTb. K coxaneHuio, He 6b110 LOCTATOYHO BPEMEHU, YTOObI NPOryNATbCS U yBUOETb
6onbwe. Cnbiwan, 4To NoAM XanyrTcs Ha NPobku. S cam BOXY MalMHy KaxX abli AeHb U
YOVBJ/IEH: MHE HE NOKalanocb, YTO CMTyaumst Tak yx nnoxa. (Y noibaetcs.)

— Kakoe BnnsiHne okasan kpusuc Ha Zurich? KnmeHToB npuwwnocb TepsiTb?

— Mocnencteus ons cektopa OMHAHCOBLIX onepaumii Obin, KOHEYHO Xe, Oy TUMbIMUK, HO ANS
Hayana Hy>XHO pasrpaHnyYnTb BaHKM 1 CTPaxoBble KOMMaHUW. ATO pasHble BU3HeC-Moaenu,
6yny roBopuTb TONbKO 0 nocnegHunx. C momeHTa Havana B 2008 r. 1 40 HACTOSLEr0 BPEMEHM
Kpu3wnc rnasHbiM 06pas3oM ckasancs Ha MHBECTULUMOHHBIX akTMBax CTPaxoBWwukos. BmecTe ¢
TEeM MOHUXEHMEe NPOLEHTHbIX CTABOK MO BCEMY MUPY B KA4eCTBE Mepbl pearnpoBaHns Ha
KpU3KC OKasano 04eHb Cepbe3HOoe BNUSHME, BeAb 3HAYMTENbHASA YacTb A0X04a CTPaxOoBLUMKa,
PMKCUPOBAHHbIN [0X0[4, YYBCTBUTENbHA K U3MEHEHWUSIM NPOLEHTHOM CTaBkn. OTO NOBANSANO
Ha 0OXOOHOCTb MHOIMMX CTPaxoBWmKOB. Mbl 04eHb AOBO/bHBI pe3ynbTartaMu rpynmnbl 3a
nesatb mecsaues 2011 r. KnueHTtoB mMbl He noTepsany. HaobopoT, gomHaHCOoBas YCTONYMBOCTb
1 noteHuman Zurich — 10, Kak Mbl NPE0A0NEBAEM HbIHEWHWE CMOXHOCTU, — AAIOT K/IMEHTaM
YBEPEHHOCTb B TOM, YTO OHV UMEIOT AeN0 C HaAeXHbIM NapTHEPOM; 3TO O4YEHb BaXHO,
0cobeHHO Ans Hawero 6uaHeca No CTpaxoBaHMI0 XU3HW, KpaHe BaXHO AN noapasneneHus
rnobanbHOro KopnopaTnBHOro ctpaxosaHus. Mbl naxe Bbiirpanu. iget opraHnyeckuii pocT,
HO Mbl TaKkXe caenanu u KpynHble nornoweHns: Hanpumep, 8 CLUA Mbl COBMECTHO C
komnaHuein Farmers npnobpenu y AlG komnanuio 21st Century. B 2011 r. 3akpbinu coenky B
Mananauu

Kynunu

Malaysian Assurance Alliance Berhad.

Mbl TONbKO 4TO 3aBepwunnu caenky ¢ 6aHkom Santander B JlTaTUHCKO AMeEpPUKE — O4EHb
BaXHbIiA war, bnaronaps Kotopomy Zurich ctaHeT 04HUM 13 BEOYIWNX CTPAXOBLUMKOB B 9TOM
pernoHe. TakmMm HeOpPraHMYeCckM NyTem Mbl NOy4Yaem AOCTYM K OrPOMHOMY KONNYECTBY
NOTEHUMANbHbIX KNMEHTOB, YTO NO3BONUT HAPaCTUTb BU3HEC B LIENOM.

- I'IonyqaeTca, Kpn3nc gan BO3MOXHOCTU On4 pOCTa?
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— MbI cMOr I BOCNO/Ib30BATbCS 3TUMM BO3MOXHOCTSIMU, MOCKONbKY Oblnn CUbHEE
ocTasnbHbIX. B HOpManbHbIX yCNOBUAX KOHKYPEHLUNS 3a Takue nornoweHus ooina 6bl Boilwe nnm
OHYM BoOOLLE He Bblnn bl BO3MOXHbI. Mbl HE CUMTaEM, YTO BO BPEMSI KpM3Mca HY>XHO cnpsitaTbh
ronoBy B NECOK M NaHUKoBaTb. HeT, Mbl BCeraa viemM HOBble BO3MOXHOCTY B Pa3/INyHbIX
CUTyaumsx, Ho Npu 3TOM cobnofaem OUCUUMNIUHY, feNnaeM 3TO CNOKOWHO, Mbl TEPNENMBDI
KoMnaHuy noyTn 140 net, N0aTOMy HET HEOOXOAMMOCTU TOPONUTLCSA 00653aTENbHO caenatb
BCE B TeYeHue bnmxanwmx asyx mecsues. Mbl XAeM 1, KOraa nosiBnsieTcs BO3MOXHOCTb,
ncnonb3yem ee.

— PasBunTtre mexayHaponHoro 6usHeca tpebyeT 6onblie BpeMeHN 1 pecypcoB?

— 4 gpymaio, Hale npeanoXeHne o4eHb BbIrOOHO ON5 BCEX YYaCTHUKOB [rpoLeccal: KNNEeHTOoB,
aKUMOHEpPOB, COTPYAHMKOB, MOCKONbKY Mbl rnobanbHas komnaHusi. Mbl MOXeM ckasaTb
COTPYLOHMKaM, 4TO paboTaem No BCEMy MUPY M NPenaraem UM NepcrnekTmBy KapbepHOro
pa3BnTMs. HenaBHO y Hac cocTosnoch obuwee cobpaHne ¢ poCCUACKMMU KONNeramMm, n MHe
6bin 3apaH Bonpoc: «Moxem nu Mbl paboTatb B koMnaHum Zurich B opyrux ctpaHax?» 4
oTBeTuN: «KoHeYHo! M HyXXHO 06s3aTeNbHO NOMb30BaThCS 3TMMM BO3MOXHOCTAMMK». B Hawei
wrab-kBapTupe paboTtaioT npeactasmtenm 6onee 40 ctpaH, Tam 60NblIE UHOCTPAHLEB, YEM
weenLapLes. VIHorna MHe KaxeTcsi, 4TO S eANHCTBEHHbIV WBeiuapel B WwTab-kBapTupe B
Litopuxe, noToMy 4TO BUXY Tam nogen co scero mupa! (Cmeetcs.) s Poccuu, ns JlatuHckom
Amepukn, n3 Azun, s Acdpprkn — yansutenbHoe pasHoobpasme! He BO MHOrMX KOMMNaHMUSIX
Takoe yBmamnwb. Tonbko rnobanbHble KOMNAHUM MOryT NPERNoXnTb NoA06OHOE.

—Npasaa, 4to UeHTpanbHas n BoctouyHas EBpona He camblil NPUOPUTETHLIV PETrMOH AN
Zurich?

— Zurich — rnobanbHas cTpaxoBasi KOMNaHus, Mbl BeieM BU3HEC No BCEMY MUPY, HANPSIMYHO 1
Yyepes pasnnMyHblX NapTHepPoB. Mbl KpynHENwWnin NHOCTPaHHbIA cTpaxoslwuk B CLA v nupoep Ha
MHOTMX €BPONENCKNX PbIHKAX. DTO HalW KoYeBble PbIHKW. HO Mbl MOHMMaEM, 4TO
HeobXx04MMO pacwmpsaTbes, U NpUopuTeT 3aeck — JlatnHekas Amepuka, bnnxHuin Boctok,
tOro-BocTouHas Asus n Adpuka. B BocTouHoii EBpone Haww no3vumm camele cnabble. N ecnu
Korga-To nosiBUTCA BO3MOXHOCTb YKPEnnTb HaWu NO3NLUN B 3TOM PErmoHe, Mbl pacCMOTPUM
TaKyt BO3MOXHOCTb 1 BOCMONb3yeMcs eto. Ho onsitb e HeobxoamMo npuaepXuBaTbCs
CTPOrMX MPUHLUMMNOB MO OTHOWEHWIO K PbIHKY, HYXXHO obecneynTb NpubbiNbHOCTb U caenatb
3TO OTHOCUTENBHO BbICTPO.
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— Pacwuperne B BocTouHyo EBpony — ogHa 13 uenen?

— Bce 2710 B HyayueM. He Ha3biBas KOHKPETHbLIX CPOKOB, 9TO CpeaHe- UK OONrocpoYHas
nepcrnekTnBa, Nockonbky BoctoyHas EBpona — 3HaunTenbHas Yactb EBponbl. W ecnu y Bac
HEeT MECTHOr 0 NMPUCYTCTBUS, CO CTPATErM4yeckoin TOUKM 3PEHNS Bbl, ECTECTBEHHO, ynyckaeTe
BO3MOXHOCTW. M He xoTenocb bbl Takyt BO3MOXHOCTb ynyckaTb. C Apyroli CTOPOHbI, 3T0 He
TO, O YeM S liyMato NOCTOSIHHO, MOTOMY 4YTO ceinyac nogobHo NepcrnekTuBbl He BUXY. JlonxeH
3aMeTuTb, 4TO Mbl paboTaem B Poccun 1 s paccmaTpumeato Poccuio Kak BaXHbIi PbIHOK C
CYLLECTBEHHbLIMU MEePCrneKTMBaMM Ha MHOTUe roibl Brepe.

Poccusi — pbIHOK C OFPOMHBIM MOTEHUMAIOM, FAe MHOre CTPaxoBWWUKM BeAyT OYEHb YCrewWwHbIN
6r3Hec. DTO PbIHOK, KOTOPLIA NPOAONXAET OTKPbIBATLCSA U CTAHOBUTCS 6onee nnbepanbHbIM
C TOYKW 3PEHUSI HOPMaTMBHbIX TpeboBaHwWii, 6onee OTKPbITHIM A5 MHOCTPAHHBIX KOHKYPEHTOB.
9T0 PbIHOK C OrPOMHbIM HAaceneHueMm, rae naeT aKoOHoMMYeckuii poct. Poccust nprobpetaeTt
Bce Oonbluee 3KOHOMMYECKOe 3HAYeHNe B MUPE, 1 3Ta TeHAeHUMs npogonxutcs. CTpaxosoe
NPOHUKHOBEHWE HA MECTHOM PbIHKE MOKa YTO Ha OYEHb HM3KOM YPOBHE, HO C POCTOM
3KOHOMUKM, C yBENMYEHMEM BN1arocoCTOSIHUS, Pa3BMTUEM KOMMEPYECKON fesiTeNIbHOCTU
BO3HMKAET CMPOC Ha CTpaxoBble NPoayKThl. Beob ecnv Heyero Tepsitb, TO HEYEro U1
cTpaxoBaTtb. C pOCTOM [0OXOM0B, C NOSIBNIEHMEM BCe HOMbLWEro Yicna npeanpusiTuin pacTtet u
NoTPebHOCTb B CTPaxoBaHMM OT pUCKOB. W nMeHHO 3aechb Zurich MOXET 1 Xo4eT urpatb
BaXHYI0 po/ib. He TONbKO B NMNYHbIX BUAAX CTPAXOBaHWSI, HO U B KOMMEPYECKOM CTPaxoBaHMWM.
JonxeH 3aMeTUTb, Y4TO Yy HAC yXe Hennoxas no3uuns B KOMMEPYECKMX BUAAX CTPAXOBaHNS B
Poccun n Hawa npubbinbHOCTb 3AECh TakXe Bbicoka. YTo KacaeTcsl NMYHOro CTpaxoBaHus, y
HaC MHOIO KOHKYPEHTOB, KOTOpble 6onee akTMBHbI Ha pbiHKe. Ho Mbl Byaem paboTatbh Hag
aTUM.

— 3HaeTe MMeHa MEeCTHbIX KOHKYPEHTOB?

— KoHeuHo. 3Hato cnmcok KpymnHbIX KOMMaHWiA 1 nx 0O Ha pbiHKe. B Poccnn pons Ha pbiHke
y Hawewn komnaHum, 6e3ycnoBHo, He camas 3Ha4nTenbHas. Ho Mbl BNONHE MOXEM A0OUTbLCS
6onee BbicOKO no3uumn. JonxeH npuaHaTbcs: 60nblIoe BrevYaTneHme Npon3BoanNT Ha MEHS
TO, YTO A BUXY BO BPEMS CBOMX NMOE3A0K HA MecTax. KOHeYHo, s Bcerga npocMaTpusaro
uMdopbl, 4TOOLI CNeanTb 3a pa3BUTNEM M3faneka, Ho, Koraa st yBuaen BCe CBOMMM rnasamm 1
PYKOBOACTBO pacckal3ano MHe, YEM OHM 3aHMMAIOTCS 1 Kak TpaHCcopMmpytoT BM3Hec, kakume
waru no TpaHcpopmMaumm bbinn NpeanpuHNAThI, S 6bin NopaxXeH LOCTUMHYTbIM NMPOrPEeCcCoM 1
ceiivac ONTUMUCTUYHO HACTPOEH B OTHOWEHMM Hawen no3uummn. ECTecTBeHHO, Mbl NNaHnpyem
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pacwnpAaTb Hawy 30HY BIMAHNA B Poccun Ha ponrve roabl Bnepean.

— Bonee Tpex net Hasag s pasrosapuean Cc BawuM npenwectseHHMKoM [xenmcom Lnpo. OH
roBOpUI, 4TO 0HA U3 aMbMUMO3HbIX Lenei Zurich B Poccumn — ctatb ogHoi 13 ton-5
KOMMNaHuin B nocnepyowme natb, BO3MOXHO, 10 net. KakoBa HbIHEWHASA cTpaTerns rpynnbl B
Poccun, kakoBbl Lenu n 3agayn?

— Haw npropunteT — 6biTb Nyylel CTPaxoBOi KOMNAHUEN Ha TeX PblHKaX, rae Mbl
NPUCYTCTBYEM, B COOTBETCTBUMN C OXMNOAHNSMUN aKUNOHEPOB, KIMEHTOB, COTPYAHUKOB.
JocTtaTouHo nu NpubbineH Haw 6naHec? STO BaXHO AN aKUMOHEPOB. [MONHOCTbLIO Nn
yOOBNETBOPEHbI HALWW KNNEHTbI? 3TO nepsas uenb. A 30ecb Mbl NOAXOAUM K Bawemy BONpoCy
0 COOTBETCTBYIOWEN PbIHOYHOM NO3MLMK. Mbl HE CTaBMM CNULWKOM KOHKPETHbBIX Lenew, Ho,
€CTECTBEHHO, HY>XHO HabpaTb KPUTUYECKYO Maccy. OTo 3aBUCUT OT pbiHKa. Hanpumep, B
CLUA, kpynHerwweM CTpaxoBoM pbiHKE B MUPE, Mbl HOMEP TPW, 3TO O4YEHb CUJIbHAs MNO3ULNS, HO,
ecnu 6b1nn Hbl YHeTBEPTLIMU MW WECTbIMU, Mbl BCE PaBHO Obin Bbl 04eHb NPUObLINBHBIMU. Y Hac
BCe paBHO Obina 6bl HeobxoamMmas kpuTtmyeckas macca. B Poccun mbl, HaBepHoe, Ha 16-M nnm
17-m MecTe No nn4YHbIM Buaam ctpaxosaHns — n3 600 komnanwuia. WectHaouaTtb 13 600 — 370
He Tak yX 1 nnoxo. (Ynoibaetcs.) Ho umes Takyto no3mumio, CNOXHO 006UTbCS
NPUObLINBHOCTW, MOTOMY 4TO 06 bEM HEAOCTATOYHO BENUK. Mbl ONXKHbI BEINTA HA Takyto
no3uumio, 4Tobbl MMETb AOCTATOYHbIA 06 beM ans obecneyeHns NpubbinbHOCTU Bu3Heca, n
TakoBa Hala Lenb Ha POCCUACKOM pbiHKe. C KOMMEPYECKMM CTPaxoBaHNEM CUTyaUnNs nHas —
Mbl y>X€ AOCTUr A TOI NO3MNLMKM, HA KOTOPOIA CTpaxoBaHWe CTAHOBUTCS NPUObLINbHBIM. 4
oymato, Haw rnobanbHblid NOTeHunan ans NoanepXku CPeaHNX N KPYmnHbIX POCCUACKUX
Koprnopauui yxe sBAsSeTCSH 04eHb XOPOLWMM NPeasioXeHNeM, 1 Mbl yOOBNETBOPEHbI, Kak
obcToaT oena B aTol nMnHUKM BusHeca B Poccun.

BmecTe ¢ TeM s 4OBONEH NpoLeccoM TpaHcdopmMaumn. Koraa Mbl paclumpuni 30Hy BIUSIHAS B
Poccun, kynme «HacTy», HaWwmMm 0XunaaHusm nomewan uHaHCoBbIR Kpuauc. OH M3MeHun
MONOXEHWe BeLei, U Mbl LONXHbI OblM 0TpearmpoBaTb Ha 3T0. Ha MECTHOM ypOBHE Mbl
aKTVBHO paclmpsieM 30HY BNNSIHWS, COBEPLIEHCTBYEMCS, U S AOBONEH AEACTBUSIMU
pykoBoacTea. OHV npoaenanu npekpacHyo paboTy ¢ TOYKW 3PEHUSI PECTPYKTypusaumm
6r3Heca B 0OTBET Ha PMHAHCOBBIA KpU3nc. A oMHAHCOBLIA KpU3nc oTpasuncs n Ha Poccun:
BHE3arnHo ynanu Npoaaxu MHOCTPaHHbIX aBTOMOBUNE, ynan cnpoc U Ha CTpaxoBaHme, ecnu
Mbl FOBOPUM O JIMYHOM CTPAXOBaHMM, HO Mbl YCMELHO pearnpyem Ha aTy cutyauuto. S Hagetocb
1 0XWUAAl0, YTO U Hala NO3ULMS HA POCCUINCKOM PbiHKE TaKXe YNy4YlWwunTCs.

— Kakune nHBecTtuuum Zurich nnaHnpyet B Poccun?
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— 3a nocnenHve rodbl Mbl caenany 3Ha4YnTenbHble MHBeCcTMUMM B Poccnn. Mbl He naem
KOHKPETHbIX LMAP MO MHBECTULIMSAM, HO MOXEM CKasaTb, YTO 3aMHTEPECOBaHbl B 3TOM PbIHKE.
MoaToMy, ecTecTBEHHO, OyemM NpononXxaTb MHBECTUPOBaHUE, Heobxoaumoe ONs PasBUTUS
Obu3Heca.

— OpHa 13 rnobanbHbix uenew Zurich — npmbbinbHbIA pocT 6uaHeca. MoxeT, Bam cTouT
3aHMMaTbCs TO/IbKO KOMMEPYECKMM CTpaxoBaHneM B Poccun, 0Tkasaslwncb OT BUOOB,
KOTOpPbIE MPUHOCAT YObITKN?

— Ha naHHbI MOMEHT, cnenys Halwe cTpaTerum, Mbl CTPEMUMCS PacIMPUTb 30HY BIUSIHWSA Ha
PbIHKE 1 B IMYHOM, U B KOMMEPYECKOM CTpaxoBaHuu. Mbl nobunncb 3Ha4YMTENbHOrO Nporpecca
B YNyYLIEHNN OCHOBHOIrO BU3Heca u pecTpykTypuaaumm busHeca, s LOBONEH OEACTBUSMU
pykoBoAacTea B Poccum. S ropXXycb BOBIEYEHHOCTbIO POCCUINCKNX COTPYOHUKOB, OyMato, OHM
npekpacHo paboTatoT. Mbl He paccmaTprBan BO3MOXHOCTb BbIXO4a U3 KaKUX-NMbo NMHMIA
6usHeca. [lymato, C Halweh CUNbHOM No3uumein, CnbHbIM 6anaHcoM, CNOCOBHOCTbIO
reHepvpoBaTb (PMHAHCOBbIE NMOTOKM Zurich NMeeT BCe WaHChl CTaTb KOHKYPEHTOCNOCOOHbIM
NrPOKOM Ha pbiHKe. VIMeHHO Hap aTMM Mbl celivac 1 paboTaem.

UctouHuk: Vedomosti.ru, 10.01.12

AsTOp: PoxkoB A.[
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