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Ecnun Beputb nccnenoBaHnsIM, CeMeViHble rpaxaaHe yaue nosnb3yrTcs QouHaHCOBbIMY
ycnyramu n Boobiue 60/1bLe CKI0HHbI K TpataM. OOuHOYKM Xe ropasno yHIue CHUTaroT 1
MeHbLU€e NoA[ar0TCs Ha pasHoobpasHble MapKeTUHroBble xoabl. [Mony+aetcs, 410 3aboTa o
cembe O715 rocy4apcrBa He TO/IbKO BOMpPOC AeMorpaghum, Ho 1 crnocob noanepXxku
noTpebuTeNnbCKO aKkTUBHOCTH, a 3HA4UT, SKOHOMUKM.

OTeyecTBEHHbIE (PUHAHCUCTbI HE CIUWKOM MHOTO BHUMaHUS yOEeNsoT coumanbHbIM
XapakTepucTukam KnmeHTa, KoTopble CnefyeT yunuTbiBaTb, npeanaras 10T unv apyroim
npoaykT. OTBETUTb HA BONPOC O CEMEMHOM MONOXEHUN BAHKNPbI, KOHEYHO, TPebyIoT.
OpHako, cyns no onpocy, TONKOM He 3HAKT, KaKOBbl OTANYNS B (OMHAHCOBOM MOBELEHNM
OOMHOKMNX N CEMEMNHBIX FpaxaaH.

Kyna kak akTuBHee AeCTBYIOT MapKeTONor Ha NoTPebunTenbCKOM PbiHKE. DKCNepThI
«PomMupa» npoBoaunm nccnenoBaHve ons Nnpou3BoanTeNein pasnnyHbiX TOBAPOB U BbISCHNN
MHTEPECHbI haKT: CEMEHblEe POCCUSIHE ropasao 60/blwe CKNOHHbBI TPATUTBCS HA HEHY X HbIE
Menoum, 4em oamHokme. [laxe 3apaHee NOArOTOBNEHHbIA CIMCOK HE MOMOraeT CEMEHbIM
OrpaHMYMTbCS B MarasvHe Nnokynkor TONbKO 3aniaHnpoBaHHOro. Toraa Kak 0aAMHOYKK 1 6e3
TAKOro crnucka ropasfo MeHble NOAAATCS HA NOBKUE MaPKETUHIOBblE XOA4bI.

OnunH n 6e3 cTpaxoBkun

HepaBHO akcnepTbl aHanUTU4YecKkoro LeHTpa «AnbgaCTtpaxoBaHusi» obHapyXunm spko
Bblpa>XEeHHbI TPEHA: YMEHbWAETCS YMCNO NOKYNOK CTPaxoBblX NONNCOB pa3BeaeHHbIMU
rpaxgaHamu. CTpaxoBlmK COBMECTHO ¢ areHTcTBoM GFK BbIsSICHSAN
coumanbHoO-AeMorpaduyeckne xapakTepPUCTUKN POCCUMINCKUX NOTPeBbMTENEen CTPaxoBbIX YCNyT.
Okasanocb, 4TO caMble aKTMBHbIE NONb30BATENN Pa3HbIX BULOB CTPaxoBaHUS — NO4M,
cocTosiwme B 6pake, HO NOcne pasBoAa OHWU, Kak NPaBWsIo, PELIADT He NpoaneBaTb NOMUCHI.

Tak, obnagatensimy Kacko cpenun Tex, KTo HaxoamTcs B 6pake, okasanmcb 19%
PECNOHOEHTOB, 4TO Ha 4% Bbllwe CpedHero ypoBHs. A cpeaun passefeHHbIX U XONOCTbIX UMEIoT
Kacko nuwb 9% n 15% cootBeTcTBeHHO. Cpean BAOBLOB 1 BAOB 3TOT NnokasaTefb okasasncs
ele Huxe — Tonbko 3%. Ecnu xe roBopntb 06 MMyLWECTBEHHbIX CTPaxoBKax, ata
3aBMCUMOCTb He CTONb BbipaxeHa: 20% cemeliHbix NpoTmB 18% B rpynne pa3sefeHHbIX U
XONocThbIX. Y BAOB 1 BOOBLOB 3TOT nokasaTteb cocTasun Tonbko 10%. «Bo-nepsbix, y
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ceMeiiHbIx ntoaer nMywecTso oblee — 1 oHM 0 HeM bonblue 3aboTsATcs. Bo-BTOpbIX, yXe ABa
YyenoBeka Ha4yMHalT OyMaTb O CTPaxoBke, a He oauH. K TOMy Xe nocnencTsns 3anesatoT
MHTepechbl 60NbWEro Yucna noaein — neTen, opyrmx YIeHOB CEMbWU, MO3TOMY K CTPaXOBaHMIO
cemeiiHble ntoam 6bonee 0TBETCTBEHHO MOAXOAAT. A C XONOCTbIMU ObpaTHas cuTyauus: u
nMyLiecTBa nocne paseona CTaHOBUTCS MeHblle, Aa U OOXO0Abl HaCTO NafarT», — FOBOPUT
PYKOBOONTENb YNPaBNeHNs MapKeTUHIOBbIX UCCNefoBaHnn n aHannaa «AnbaCTpaxoBaHus»
Anexkcangp Jlunbn.

lMoxoxwe pesdynbtathl Uy «Pocrocctpaxa». lenaptaMeHT cTpaTern4eckoro MapkeTuHra
KOMMNaHuy cobpan oaHHble 3a HECKONbKO NeT ¢ pa3byBKOM NO TaKUM KaTeropusiM KNMeHTOB,
Kak OOWHOKWIA poguTesnb C AeTbMU, IOMOXO3SACTBO C OLHMM YJIEHOM CEMbU U CEMbU C OOHUM,
nByMs, Tpems n 6onee netbMn. Cpeamn ceMeliHbiX KNMEeHTOB ¢ pebeHkoM BnagetoT kacko 30%,
a cpenm 0OMHOKUX ¢ pebeHkoM — Tonbko 13%. Mo Bcem ocTanbHbIM MPOAyKTaM, BKOYas
H6aHKOBCKME (KpeauTbl, MNOTeKa, KPEAUTHBIE KapTbl), TAKOrO CyWeCTBEHHOro paspbiBa HET, HO
N 30ecb 60NbWMHCTBO KNIMEHTOB HE XONOCTSKU.

«4TO COBEpPLWEHHO TOYHO MOXHO CKadaTb O CEMENHbIX napax, Tak 370 TO, YTO CKJIOHHOCTU
PUCKOBATb Y HUX HET», — yBEepsieT PyKoBOAUTE b NPOeKTOB HaumMoHanbHOro areHTcTea
puHaHcoBbIx uccnenosanuii (HA®W) NpuHa JlobaHosa. OTHacTy NO3TOMY CaMbIMiu
Ha[4eXHbIMW KNMeHTaMn 6aHKMPbl CYMTAIOT CEMENHBIX ntoaein. lMoMmmo oTcyTCTBMS
CKNIOHHOCTU K U3JINIUHEMY PUCKY Y HUX €CTb elle OAMH CYWeCTBEHHbIN MKOC: COrnacHo
nccnenoBaHnsM, XeHaTble My XUnHbl 3apabaTtbiBatoT B cpeaHeM Ha 10—16% 6onblie X0nocTbiX
Konner.

MameHun 06l pa3soj Balwe maTtepvansHoe nonomwe HHe?

Mo ganHkIM onpoca Ha caidTe XypHana
«HoMmmepcantTh-[leHbri»
(www.kommersant.ru/money/)

¢ 27 HoRbpA no 5 gexabpna 2013 roaa
(5929 yenosekKa).

Aa, K nyuwemy (36, 34%)

Aa, Kxypuemy (32,48%)

Her(31,18%)
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D eHOMEH 3TOW «Cynpy>Xeckon npemMmun» gaxe udydanu coumnonoru BLUIS, koTopble B3ann 3a
OCHOBY pe3ynbTaTtbl ONPOCOB My>X4MH B Bo3pacTe oT 16 0o 59 net (nposogunuck ¢ 1994 no
2011 rogpl). ABTOpbI UccnenosaHua AHopen Apuctos n Hukonain KoBaneHko npuwnm kK
BbIBOAY, YTO HANNYMNE «CyMNpPy>XeCKOoW NpemMmnm» 06 bACHSETCS Npexae BCero ahekTom
oTbopa. To ecTb My>X4MHbl, KOTOPblE 06nanarT onpeneneHHbLIM HabopPoM Ka4yecTB, 04MHAKOBO
BOCTpeboBaHbl U Ha PbIHKE TPYAA, M HA NMMYHOM (PPOHTE. Takmm 06pas3oM, OOX04bl U CEMbS —
TONbKO CNEeACTBME INYHbIX KAYECTB U YCTAHOBOK, KOTOPbIX MPUAEPXMBAETCHA CaM YenoBeK.

CeMeniHasi 6e30TBeTCTBEHHOCTb

«CoBceM HejaBHO NPON3BOAMTENN CTPALLHO 3aUHTEPECOBaNUCH TAKOW KaTeropuen
notpebutenein, kak niogn B Bo3pacte 50+. /N okaszanocb, 4TO Te NEHCMOHEPDI, KOTOPbIE XUBYT
B 6ONbLIMX CEMbSIX, HE AeNalT OCHOBHbIX MOKYNOK. HO LOBONBHO MHOrO TPATST HAa TO, YTOObI
nobanoBatb 4OMOYaALEB, BMNOTb 4O MNOKYNOK NpeMuasnbHbIX Belel», — pacckasbiBatoT
MapkeTonorn xonauHra «Pommp». 3aT0 0AUHOKME NEHCUOHEPBI B CBOMX TpaTax okasanucb
OYeHb AMCUUMIMHUPOBAHHbBI M SKOHOMHbI. «/ 3TO norm4yHo: Korga 4enoBek XMBeT OAUH, TO
€My U FTOTOBUTb 0COBEHHO He xo4eTcs. EAMHCTBEHHOE, HAa YTO OANHOKME NEHCUOHEPHI FOTOBbI
NOTPaTUTb NNWHWUIA Py6ib, — 3TO KOPM ANS NOBUMON KOWKM unm cobakmn», — rOBOPST B
«Pomupe».

C (p1HAHCOBbLIMU NHCTPYMEHTAMM, Kak BbISICHAETCS, aHanornyHas nctopus. «KoHe4yHo, MHOroe
3aBMCUT OT A0OX04a, Bo3pacTa M YCTaHOBOK YyenoBeka. Ho cuntaertcs, 4To ceMeliHble noan
H6onee 0TBETCTBEHHbI. Y HMX €CTb 06s3aTenbcTBa nepen cynpyroi n oeTbMmn», —
paccka3sbiBaeT VipnHa JlobaHoBa. OpnHako, No ee cnosam, cemeiiHble ntoan 6onee CKNOHHbI K
MPVHATUIO KONNEKTUBHbBIX PELeHniA: OHM 0OCcy X aatoT, Kyada BnoXxar AeHbr unm korga Kynst
HOBbI XONOAMNbHUK. B peaynbTate NnosBNseTCsa Takon OEHOMEH, Kak pa3MbiBaHune
OTBETCTBEHHOCTWU. «/ 3TO HE Ta UCTOPMSA, KOraa «0OHa rosioBa Xopowo, a ABE Ny4yLwWe».
OnnHoKMiA YenoBek cepbe3Hee NoaxoamT K (OMHAHCOBOMY BOMPOCY, MOTOMY YTO 3HAET, YTO
TONbKO OH BymeT 3a Hero oTBeyaTb. Kctatu, B ceMbsix ¢ 60/1ee BbICOKMMU AOXOAaMUN peLleHmne,
Kak nNpaBuno, NpuHMMaeTcs ToXe UHANBUAYaNbHO: ero NpMHMMaeT TOT, KTO 3apabaTbiBaeT»,
— roeopuT JlobaHoBa.

CraTtucTuka KonnekTopoB Takxe noateepxaaet 6onbwyto 6€30TBETCTBEHHOCTb
(PMHAHCOBOr0 NOBEAEHUS CEMENHbIX POCCUSH. Tak, nopTdenb AONXKHUKOB KOJTNEKTOPCKOro
areHtcTBa «Ceksona Kpeant KoHconnaenwH», KOTOPbIA NOYTU HAMONOBMHY COCTOUT U3
npocpoyek no 6aHKOBCKUM KpeamuTaMm, BbirnaauT cnegyowmm obpasom: 54,9% npuxoamrtcs Ha
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XeHartblX, 35,4% — Ha X0NoCTbiX N 9,7% — Ha pa3BeneHHbIX.

B 6t0p0 KpeanTHbIX MCTOPWIA aHANN3NPYIOT NOBEAEHNE CBA3AHHbIX 3aEMLUMKOB C
O0QMHaKOBbIMM afpecamun, Homepamu TenedoHOB, amunuamin. lNpasaa, cpean HUX MOryT
6bITb U CEMENHbIE Napbl, U Te, KTO B pa3Bofe. «AHaNM3 Takux CBA3aHHbIX 3aeMLUMKOB
nokasarn, 4To eCnn y YenoBeka B CoLManbHON CBA3N €CTb CYyOBEKT C MPOCPOYEHHbIM
KPeomToM, TO BEPOSATHOCTb HANMYMS y HEro NpoCpoYKM B ABa pasa Bbllle, YEM Y 4YE/I0BEeKa, B
Ybel coumanbHO CBA3U BCe CyObekThl morawarT KpeanTbl 6€3 NpocpoYeKk», — FOBOPUT
LOMPEKTOP MO MapkeTuHry HaumoHanbHoro 61o0po KpeanTHbIX nctopuii Anekcei Bonkos.
Lpyrnmun cnosamn, oypHon npuMep 3apasuTtesneH. Bonkos yTeBepxaaeT, YTO Takon cepBuc
nomoraeT 6aHkaMm BbISIBNATb NOTEHUMANbHO onacHble ceMbn. Hanpumep, B Tex cnyyasx, koraa
y My>a HaCTO/NIbKO Noxas KpeamTHas Uctopus, 4to 6aHkn emy OeHer yXe He [aloT — U OH
Hanpas/fsieT 3a KPeaONTOM XEHy.

Ey,quuee NpUHan/1eXxnTt XonoctTbiM

KoHeuHo, puHaHcoBOE nosedeHne oANHOYEK 3aBnCUT OT Bo3pacTta u nona. OgHako u
XONOCTSAKOB, Y OQUHOKMX NEHCUOHEPOB 06 BEANHAET CMOCOOHOCTb HEOXMAAHHO NONTU
Bpas3Hoc. B sHBape 2013 rona Journal of Consumer Research onybnukosan pe3ynbTaThbl
nccnenoBaHus, B paMkax KoToporo n3y4anocb BAUSHUE counanbHOM N3onaumm Ha
OMHaHCOBbIE peLWeHns N aen. BbISCHUNOCH, YTO OANHOYKM HE TOMbKO CKNOHHbI K
pPUCKOBAHHOMY (DMHAHCOBOMY NOBELEHMIO, HO 1 FOTOBbI UATW HA HE3anIaHUPOBaHHbIE
KpyrnHble TpaThl.

Yauwe npoyero niom nyckarTcsl B OMHAHCOBbIE aBaHTIOPbI NMOC/e pa3BoLa, KPYMHbIX CCOP
WNK paspbiBa C ApYy3bsiMU, KOonneramu, 61M3kMMm poacTBeHHNKaMm. IMEHHO 3TUMK NpUYMHaMK
aKCnepTbl 0O BSACHSAIOT U TO, YTO Yalle BCEero XepTBamMmn pasivyHblX (OMHAHCOBLIX MaxmHaLUWi
CTAHOBSITCS MEHCMOHEPDI: OHU CU/IbHEE APYrX CTpanaloT OT CoOUManbHOM N30NSLNN.

Cpenu oamMHo4Yek Xe, No cnoeam nepsoro 3amnpena npasneHms CoskombaHka Cepres
XoTuMmcKoro, Hanbonee HaaeXHbIMU KNMeHTaMy anst 6aHKMPOB SIBNSIOTCS BAOBbI M BLOBLbI.
Ha BTOpOM MecTe HaxoosTcs pasBefieHHble, a CaMbIMU PUCKOBAHHbBIMY CHUTAIOTCS MOS0 Able
XONOCTSAKU. Tak YTO UMEHHO NOCNenHME OONXKHbl NPeAcTaBNsATb HaMbOoNbLWNIA UHTEPEC AN
nHBEeCTOaHKMPOB 1 ynpasnsowmx MNAdamu.
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OnHako He MCK/OYEHO, YTO B NEPCMNEKTMBE, HECMOTPS Ha NOBOBb K CEMENHBbIM KNIMEHTaM, U
HaHKMpPbI, 1 CTPAXOBLUMKK, N NpoYne paboTHUKK cgrepbl OMHAHCOBBIX YCAYr AONXHbI OyaoyT
BCE aKTUBHEE McKaTb NOAXOM MMEHHO K OAVHOKUM.

Leno B ToM, 4yTo Poccus TpaanunMoHHO 3aHMMaeT NMANPYoLWne No3mumm No YMcny passoaos B
mupe. N xoT4, cornacHo emorpagunyeckomy exerogHuky OOH, B 2011 rogy Hawa ctpaHa
ycTynuna nepeoe MecTo Mo Yncny pas3sonos [BaTemane, 0bweMnpoBas TEHAEHLMS TakoBa,
4TO caMbIMM BbICTPLIMM TEMMNAMU PACTET YACIO LOMOXO3SACTB C OOHMM YENOBEKOM. TO ecTb
HacTynaeTt anoxa OANHOYEK.

CornacHo nporHody Euromonitor International, ¢ 2012 no 2020 roabl YACNO AOMOXO3SCTB,
KOTOpble BeOyTCs OOHMM YeNoBEKOM, BblpacTeT Ha 47,1 MnH n coctasmT 20,6% obuwero ynicna
HOBbIX IOMOXO35MCTB B MMpe. Poccusa no aToMy rnokasarerso 3anMeT wectoe Mecto — 12,9 mMnH
OOMHOYHbIX foMOX0341cTB, nponyctus Bnepen CLWA (36,3 mnH), Kutanm (31,6 MnH), AnoHuio
(18,2 mnH), Hownto (17,4 mnH) n F'epmanunto (15,5 MnH). Yucno cemein — paxe 6e3neTHbIX, a yX
Tem bonee cemeil C eTbMU — TaKMMK TEMMNaMn pacTu He Byaet. A 3Ha4YUT, MapKeTonoram,
KOTOPbIM MOKa He yaaeTcs HanTu noaxonbl K 0AUHOYKaM, HY>XKHO CPOYHO NpuayMbiBaTh
NpreMmbl, KOTOPbIMA X yAacTcs 3auenuTb. B ckopom BpemeHn ymeHne paboTaTb C 3TOW
KaTeropueli notTpebuTtenei MoXeT cTaTb BONPOCOM BbixXuBaHus. W ecnmn He B GUONOrnYeckom
CMbIC/ie, TO B 9KOHOMNYECKOM HaBepPHSKa.

UctouHuk: KommepcaHTb-IleHbru, 0148, 09.12.13

AsTtop:0 NyweHkoBa M.
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