MpaxpaHe cTanu yalle XanosaTtbcsi B Pocnotpe6Hansop
01.07.2014 11:56

3a npownbivi roq 4mMcno obpateHuii rpaxagaH B PocrnotpebHan3op o HapyweHuy npas B
cgbepe QorHaHCOBbIX YCyr BbIPOC/O Ha 22 rnpoLeHTa, otMeyaetcs B goknane «O CoOCTOSTHUU
3awuTel npae notTpebuteneii B gpuHaHcoBovi cqpepe B 2013 roay», NoaroToB1eHHOM
BEOMCTBOM COBMECTHO C KoMrnaHuen «DBbK».

Bnpouem, B 06wem o6beme obpauweHnii B PocnotpebHansop nons xanob Ha (OUHUHCTUTYTh
OCTaeTCcsa He3HauynTenbHou — 3,4 npoLeHTa.

Bonbwas 4actb NnpeTeH3nii cBsizaHa ¢ 6aHkamMy — Ha HUX nNpuxoanTcs 80 NPOLEHTOB BCeX
obpaueHunii. Ho B mpownom roay 3Ha4nMTeNbHO YBENNYNIOCh KONMYECTBO 0bpalleHnii
rpaxgaH, HegoBO/bHbIX YCAyraMm MUKpouHaHcoBbix (M®PO) n cTpaxosbix opraHu3aumi — B
2 1 3 pasa CoOTBETCTBEHHO.

CraTtuctuka Cnyx6bl BaHka Poccun no comHaHcoBbIM pbiHkam 3a 2013 ron Takxe
CBMOETENbCTBYET O TOM, 4TO BONblie BCEro obpaweHunii K perynsatopy kacanmcb
cTpaxoBwwukos (1191 obpaleHuii 3a ron), Ha BTOpoM Mecte MPO 1 kpeanTHbIE KOONepaTuUBhI
(718).

Mo cnoeam pykosoanTtenst Cnyx6bl baHka Poccun no 3awmute npas notpebutenei
CPUHAHCOBbIX YCNYr U MUHOPUTapPHbIX akumMoHepos Onbru KpariHoBo, Xanobbl Ha
obsizaTenbHble BUAbI CTpaxoBaHus npesanvnpytoT (342 na Hux kacatotcst OCAIO), cpean
n06pOBOMbHBIX BUAOB CTPAx0BaHNS Ha NepBOM MecTe Kacko (157).

Ceilyac Ha CTpaxoBOM pbiHKe paboTatoT 0kosio 400 KoMnaHwiA, 04HAKO C y4eTOM ero BbICOKOM
KOHUEeHTpauun 6onbwinii 06 bemM cocpenoTodeH B ABYX AecaTkax. Ha Hux, no cnosam
reHampekTopa komnaHun «[ nasCtpaxKoHTponb» Hukonas TiopHukosa, npuxoantcsa 380
TbICSY UCKOB — BONblUE, YEM KO BCEM APYrMM (OMHAHCOBBLIM OPraHM3aunsiM BMecTe B3siTbiM. [0
CNoBaM 3KCnepTa, K CTPaxoBblM KOMMNaHUSM O4€Hb BbICOKUI ypoBEHb Hegosepus. He B
NOCNeaHIo o4epeab 3TO CBA3AHO C TEM, YTO OTHOLWEHME BbiNnaT K cbopam cocTtaensiet 46,5
npoueHTa.

«DTOT nokasaTtesb HeI'IpI/IJ'II/I‘-IHbIVI ONa UMBUNN30BaHHOI o Murpa, roe ctpaxoBsble NpeMmnn
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neuncnsoTcs npoueHtTamm. CtpaxoBas KOMNaHUs NOy4YaeT BPEMEHHO AEeHbIM K/IMEHTOB,
KOTOpblE, BEPOSTHO, MOTOM MM BbINAATUAT, U BCE CTPaHbl CTPEMATCS, 4TOObI pa3HMLa Mexay
cbopamm 1 Bbinnatamu 6bina MUHUMaNbHOW. Toraa yaooBneTBOpPeEHME KNMeHToB byaeT
BbICOKUM. A 3apabaTbiBaeT LMBMIN30BaHHAA CTPaxoBas KOMNaHWsa Ha MHBECTUPOBAHUN
CpPeacTB KIMEHTOB», — OTMETUN TIOPHMKOB.

Yrto kacaetca M®O, B noknage pocT 4ncna xanob Ha HUX 06 bACHSIOT 3HAYMTENbHBIM POCTOM
pblHKa (Ha 77% 3a 2013 roa). Ero yyacTtHmkmM cumTaroT, 4To adpPekTMBHO paboTtatb C
Xanobamu KNMEeHTOB NOMOratT Mepbl, BbipaboTaHHble Ha 6a3e caMoperynnpyembix
opraHm3daunii. «C 0HO CTOPOHbI, Mbl BUAMM HEKWIA POCT Xanob B abCONOTHOM 3HAYEHNUM, —
noATBEPANA COBETHUK MO NpasBoOBbIM BONpocaM PoCccuiickoro MMKpOgMHaHCOBOrO LEHTpaA
Anexkcein Ympkos. — C npyroii — uncno xanob Ha M®O 6onee yem B 25 pas MeHbLe xanob Ha
6aHKK, XOTS KONMYECTBO NOCNeAHNX B NATb pa3 MeHble MPO. 3HaumTenbHas YyacTb
obpalleHnii 3aeMLMKOB — 3TO He COBCTBEHHO Xanobbl, a NPoCcbObl 0 PECTPYKTYpMU3aumnm
3a40/1XEHHOCTY U O Pa3bSCHEHWUN KaKOoW-1Mbo MHpOPMaLIMKN MO KOHKPETHOM CUTyaumm».
Mo cnoBam YnpkoBa, OCHOBHas NpuymHa xanob — «cepble» KPpeanTopbl, KOTOPLIE HE
ABNAIOTCHA MUKPOPMHAHCOBLIMM OPraHM3aunsamMn, Ux eaTeNbHOCTb HEe pernameHTupyeTcs
3aKkoHoOaTeNnbCTBOM. W perynsatopam, 1 y4acTHMKaM pbiHKa BaXHO CKOHLIEHTPMPOBATbCS Ha
60pbbe UMEHHO C 3TM CErMEHTOM A5l €0 COKPALEHNs A0 HY NS, NOAYEPKHY N 3KCNepT.

B ®uHlMoTpebCotoze «PI'b» pacckasanu, 4To CTPYKTypa obpalleHunin K HUM 6nm3ka K ToM,
KOTOpYIo NpMBOAUT B cBOeM aoknane PocnotpebHanzop. Moyt 80% npeTeHaunii npuxoamTcs
Ha 6aHKOBCKMe ycnyru. 9To 1 Xanobbl Ha OeACTBUS KONNEKTOPOB, 1 ownbkn BKN — n3
obpauweHunini no noBoay 6aHkoB 0kono 70% kacatTtcs Kpeantos. Camble pacnpoCTpaHeHHble
NPeTEeH3Mn — 3TO HaBA3bIBAHNE AOMONHUTENbHBIX YCNYT, B NEPBYI0 O4epeab CTPaxoBaHus.
PerynsapHo BCTpeyatoTcs 1 cnyyam B3mmMaHns Heob60CHOBaHHbIX KOMUCCUIA. «ECTb cepbeaHas
npobnema — komnuccusi baHka 3a ohopMneHne 0oOPOBONbHOM CTPAXOBKU, — OTMETMN
npeacenartens npasneHns OBLWepoccuinckor obwecTBEHHOM opraHn3aumm notpeburtenei
BukTop MaipaHiok. — CHayana knnMeHTa yroBapvBatoT 3aCTpaxoBaTbCsl, OH COrnawaeTcs,
NNaTuT OeHbrn, a NOTOM OBHApPyXMBaET, YTO NONOBMHA NN Aaxe 60Nblie NONOBUHbI
ynnayeHHO! UM CyMMbl YXOOMT HE Ha CTPaxoBYtO yCNyry, a Ha komuccuio 6aHka 3a ee
odhopmneHne».
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