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PenepanbHas cnyxba rno Hag3opy B copepe 3alunTsbl npas notpebutenes n 6narononyyus
yenoseka (PocriotpebHan3op) pacnpoctpaHuia nHgbopMaumko 4715 POCCUCKUX TyPUCTOB,
nepexxuBLunx KopabnekpyLeHne Kpymn3Horo naviHepa «Kocta KoHkopaus» n xenarowumx
OTCTOSITb CBOM HapyLleHHbIe rnpasa, B TOM 4Y1c/e B cyae.

B cooTtBeTcTBMM cO cTaTbel 17 depepanbHoro 3akoHa «O6 0CHOBax TYpPUCTCKOW
neatenbHocTu B Poccuinickon depnepaunn» Bbinnarta CTpaxoBoro BO3MELEHWS MO OroBOpY
CTpaxoBaHWsa OTBETCTBEHHOCTM Typoneparopa Npon3BoANTCA B TOM Cnyyae, ecnv onylweHo
CYWeEeCTBEHHOE HapyLweHne yCcnoBuin Takoro gorosopa. K CylweCcTBeHHbIM HapyLEeHUaM
TyponepaTopoM Oorosopa 0 peanusaumm TYPUCTCKOro npoaykTa OTHOCATCA: HEUCNONHEHNE
06513aT€NbCTB MO 0Ka3aHUO TYPUCTY U (M) MHOMY 3aKa34MKy BXOASWMX B TYPUCTCKUIA
NPOAYKT YCNyr No Nnepeso3ke 1 (Unun) pasmelleHunto; Hanmyine B TypucTCKOM NpoaykTe
CYLECTBEHHbIX HEIOCTATKOB, BK/OYas CyWECTBEHHbIE HapyleHnsl TpeboBaHuiA K Ka4ecTBYy U
6e30nacHOCTUN TYPUCTCKOro NpPoayKTa.

Wck o Bo3MelweHnn peanbHoro yuepba, BO3HMKLIErO B pe3ynbTaTe HEUCMONMHEHUS NN
HeHaanexauwero UCMoIHeHNs TyponepaTopom 0653aTenbCTB N0 AOrOBOPY O peanvaaunm
TYPUCTCKOro NpoaykTa, MoXeT OblTb NpeabsBEH TYPUCTOM TyponepaTopy nmbo
TypornepaTopy U CTPaxoBWKKY (rapaHTy) COBMeCTHO, coobwaeT PocnoTpebHansop.

Kpome Toro, Ha ocHoBaHum ctatbn 29 3akoHa «O 3awmTe npas notpebutenei»
nocTpagaswWwnii Bpase NpeabsaBuTb UCNOMHUTENIO TPEOOBAHUS O COOTBETCTBYIOLWEM
YMEHbLEHUN LieHbI OKa3aHHOM ycnyru nnbo 6e3803Me30HOro MOBTOPHOrO OKasaHus yenyriu,
nMH0 BO3MELLEHNS NMOHECEHHBIX M PACX0A0B MO YyCTPAHEHNIO HELOCTATKOB BbINOHEHHON
paboTbl (OKa3aHHOM yCnyrn) CBOUMU CUiaMmn Uan TPETbUMU NTMLAMN.

PocnoTtpebHansop obpallaeTt BHMMaHue notpebutenei, 4To Boinnata cTpaxoBoro
BO3MELLEHMSI MO OOroBOPY CTpaxoBaHUsi OTBETCTBEHHOCTU Typornepartopa uav ynnarta
LOEeHeXHOM cyMMbl No 6aHKOBCKON rapaHTum (B nocynebHoM nopsake) He nuwaeT Typucta
npasa TpeboBaTb OT TypornepaTopa BO3MELWEHNS YNYLEHHOM BbIroAbl U (M) MOPanbHOro
Bpeda. Vick o Bo3MeleHnn peanbHoro yuepba MOXHO noaaTth B CyAd MO CBOEMY MECTY
XUWUTeNbCTBa UMM No MecTy npebbiBaHns NMOO MO MECTY HAX0XAeHWs 0TBeTYMKa Nnbo no
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MECTY 3aK/II04eHUsi 1oroBopa, roBopmTcs B cooblweHnn PocnotpebHansopa. Mpu obpalleHnm
C UCKOM B cyq notpebutenn ocBoboX aaoTcs OT ynnaTtbl rocy0apcTBEHHON NOWANHbLI MO
oenam, CBSI3aHHbIM C HapylleHneM 1x npas (Mpu LeHe ncka MeHee 1 MunnnoHa pybnen).

B cooTBeTcTBUU ¢ BakoHoM «O 3awmTte npas notpebuteneii» n I'paxaaHCKMM KOAEKCOM
Bpen, NPUYNHEHHbIV XN3HWU, 300POBbIO MW UMYLLECTBY NOTpebuTtenen — rpaxnaH P®d,
nocTpagaslWmMx B pesynbrarte HegocTaTka yCnyru, Kak Hanpumep, B aHHOM cryyae,
HEBO3MOXXHOCTMN OCYLWECTBUTb paHee onnayeHHoe nyTewecTsne n3-3a nponsoLwenwero
cobbITVS, MOANEXNT BO3MELLEHUIO TYPOMNEPaTOPOM B NMOSTHOM 06 beMe HeE3aBUCUMO OT BUHbI
Typoneparopa. VicnonHutenb ocBoboX4aeTcs OT OTBETCTBEHHOCTM 3a TaKOW Bpen TONbKO B
cnyyae, ecnv fokaxeT, YTO OH BO3HUK BCNeACTBME Henpeononumon cunbl. OgHako,
roBOpMTCS B COOOLEHNM BEAOMCTBA, €€ Hann4mne B cnyyae ¢ naHepom «Kocta KoHkopamns»
He ycMaTtpuBaeTcs.

YunTbiBag HENPOCTOM xapakTep NOATBEPXAEeHUS dpakTa NPUYNHEHNS NMYLLECTBEHHOro Bpeaa
B paccmatpuBaemMoi cutyaumm, PocnotpebHansop pekomeHayeT nocTpanaslunm
noTpebuTensm B COOTBETCTBUM CO cTaTbei 15 3akoHa «O 3awmTte npas notpebuteneii»
Takxe TpeboBaTb KOMNEHcauuy MopanbHOro Bpeaa. Pasamep komneHcaumm MopanbHoro
Bpea onpenensercs CyaoM UCXOAs U3 xapakTepa NPUYNHEHHbIX NoTepreBleMy domnsnyeckmx
N HPABCTBEHHbIX CTPadaHWin, a TakXe CTeneHn BMHbl NPUYNHNTENS Bpeaa.

Maccaxwupam «Kocta KoHkopamvsi» cnefyet cCoXpaHaTb BCe AOKYMEHTbI, NoATBEpX Aaolme
3atparhbl, a TakXe MeQULIMHCKME U Npoymne Cripasku, KOTOPbIE MOrYT CNYXUTb
[oKasaTenbCTBOM B CMOPe C OTBETYMKOM, COBETYIOT B PocnopTebHaasope.

["pax aaHCKMM KOOEeKCOM NPeayCMOTPEHO, YTO NLO, MPABO KOTOPOro HAPYLEHO, MOXET
TpeboBaTb NMOJIHOrO BO3MELEHUS NPUYMHEHHbBIX eMy YObITKOB, €CNN 3aKOHOM W/ 0T OBOPOM
He NpeaycMoTpPeHo Bo3MelleHMe YyObITKOB B MeHbLeM pa3mepe. CTpaxoBlumk 0bsi3aH
yIOBNEeTBOPUTb TpeboBaHve TypucTa O BbiNsiaTe CTPaxoBOro BO3MELLEHUS MO 1OroBOpYy
CTpaxoBaHUsi OTBETCTBEHHOCTUN TypornepaTtopa He no3aHee 30 kaneHaapHbiX AHel nocne OHs
NONy4YeHns yKkasaHHOro TpeboBaHns ¢ MPUNOXEHNEM BCeX HE0OX0OUMbIX OKYMEHTOB.

B cnyyasx, ecnu ¢ TpeboBaHNSIMM O BbiNNiaTe CTPaxOBOro BO3MELLEHUS MO [10roBOpYy
CTpaxoBaHUsi OTBETCTBEHHOCTUN TypornepaTtopa K CTpaxoBwmky obpaTunmcb 0AHOBPEMEHHO
6onee oOHOro TypucTa v obwuin pasamep OeHeXHbIX CPencTB, Nognexaumx soinnare,
npeBblWaeT CyMMy OMHAHCOBOro obecneyeHuns, yaoBneTBOpeHMe Takmx TpeboBaHui
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OCyLWeCTBNSIETCA NPONOPLMOHANIbHO CyMMaM LEeHEeXHbIX CPeLACTB, YKasdaHHbIM B TpeboBaHMsIX
K CyMMe (PMHaHCOBOro obecneyeHms.

Bnapenbubl kpynaHon komnaHum Costa Cruises pacnpocTtpaHnnm nHopMaumo o
KoMMeHcaumax Typuctam, KoTopble NaaHMpoBanm oTNpasnTbCs B KPym3bl Ha nanHepe Costa
Concordia B sHBape-gdespane 2012 roga. [lockonbKy 3Ty Typbl OTMEHEHbI, Naccaxupam,
3abpoHMpoBaBLLMM KPYyn3bl ¢ OTNpaBneHem B nepuod ¢ 14 no 20 siHBaps, npeanaraeTcs
NOMHbIV BO3BPAT CTOMMOCTM HECOCTOSIBILErOCA Kpymn3a Nioc ckmaka Ha Oyaywmin Kpyns B
pasmepe 30% OT CTOMMOCTU HECOCTOSBLWErocs kpynaa. [pyrom BapnaHT KoMmneHcaumm —
anbTepHaTUBHbLIN KPyU3 B siHBape, doespane nnu mapte Ha namHepax Costa Luminosa, Costa
Mediterranea, Costa Favolosa, Costa Serena nnun Costa Voyager.

B TeMe komMneHcauuin naccaxupam, noctTpanasllnuM B pedynbTate KpylweHus «Kocra
Konkopamm», noka 60nbwe BONpoCcoB, YEM OTBETOB, CYMTaEeT nNpecc-cekpeTtapb Poccuiickoro
cotoza TypuHaycTtpum (PCT) VipuHa TiopuHa. B cnyyae ¢ 3aTOHYBWMM CYAHOM UHTEPECHI
nocTpanaslnX pPernameHTUPYTCS He TONbKO POCCUACKMM 3aKOHO4ATENbCTBOM. [10aTOMY Ans
Hayana, no cnosam aKcnepTa, HaLo NoNyyYnTb OT KoMnaHum «Kocta Kpynsec» npeanoxeHus,
BblpaXXEHHble B KOHKPETHbIX undpax. HanoMHmnMm, koMnaHms cpasy obbsBuna, 4to
BOo3MelueHue yuwepba bepet Ha cebs.

«[TOHATHO, YTO BCE TYPUCTbl MOTYT NPEeTEeHO0BaTbh Ha BO3BPalleHNe CTOMMOCTM NPEepPBaHHOro
Kpym3a 3a cyeT oMHaHcoBoro obecrneyeHuns Typoneparopa. BnonHe BOZMOXHO, 4TO KTO-TO U3
NoCTpadaBWMX He 3aXx04eT X4aTb KOMNeHcauuii, obellaHHbIX UTanbsHCKON CTOPOHOM, ecni
NX BbiNnaTa 3aTsHeTcs, 1 obpaTtutcs B Typdpurpmy. Ho nonyumTb OeHbr 3a TypnakeT 1 oT
Typornepartopa, 1 0T KPyU3HOW KOMMaHUM He yaacTcs», — rosopuT MpuHa TiopuHa.

Mo naHHbIM TyponepaTopos, 6arax 60nbWMHCTBA PoccusiH He Bbin 3acTpaxoBaH. Ceityac
TYPUCTbI NepeatoT 4Yepe3 TypdrpMbl NPETEH3NN HA BO3MELLEHNE CTOMMOCTU YTpadYeHHbIX
Bellen, oueHnBas nx B CyMmbl 0T 5 00 30 ThicaY eBpO. HekoTopble NepeyncnsaioT B 3asBeHNN
TONIbKO NMpeaMeTbl 04eXAbl, HO eCTb U Takue, KTO yka3dbliBaeT AparoueHHOCTU U
boToannapatypy.

B PCT nonaratoT, 4To npu onpeneneHnn pasamepa komneHcaumm «Kocta Kpynsec», ckopee
Bcero, OyneT pykoBoACTBOBATbLCS Bproccenbckoin KOHBEHUMER, KOTOpas yCTaHaBMBaET
cnenytowme npenenb 0TBETCTBEHHOCTM: 0K0M0 420 ThicSY €BPO 3a PU3NYecKuii ywepd v
okono 17 TeicAY eBpo 3a MatepuanbHbii yuepb. «Pasymeetcs, 9t undpbl 0603HavaoT
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BEPXHME rpaHuLbl KoMneHcaumin. KOpucTbl KPyn3HOM KOMMNaHNM HaBEPHSIKA NOoCTaparTes Nx
MakcuManbHO NOHU3NTb. MO3TOMY poccrsiHaMm nyyle BCEro oTcTamBaTb CBOW MHTEPECHI
KOHCONMAMPOBaHO», — Npoaonxaet VprHa TiopuHa, oTMeYas Takxe, HTo KoMneHcaumst
MOpanbHOro Bpena BO BHECYAeOHOM Nopsiake BPAA M BO3MOXHA, XOTS HE UCKITIOYEHO, 4TO
NTanbsiHCKast CTOpOHa NPEeANoXNT KaKoh-TO YCPEeLHEHHbI BapyaHT.

Tem BpemeHeM PocnoTpebHan3op 3asBnsieT, YTO BCEX POCCUMCKUX rpax aaH, nocTpagaswmnx B
pesynbTate kopabnekpylweHns, BeAOMCTBO FOTOBO NMPOKOHCYbTMPOBATb U 0Ka3aTb
noonepxky B cynebHom npouecce, B cnyyae ecnv notpebutenn nsbepyt cynebHolii nopsnok
3aWmnTbl CBOUX Mpas.

UcTouHuk: Poccunckas rasera, 113, 24.01.12
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