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Enunsasera ScakoBa, Ha4anbHUK LleHTpa onepaunoHHbIX PUCKOB U CTPaxoBaHus,
ynpasnstowmi ampektop asnpombaHka, nonaraert, 4To pagun LOCTUXKEHNS OKOS B AylWe U B
b6aHke ny4ie 3actpaxoBarbcsi. Ho 4To genartb, ecnv HeT Takovi BO3MOXHOCTN?

Business Guide: baHkoBckoe cTpaxoBaHMe COBEPLWEHHO 0CobbIfi cerMeHT pbiHka. Kakue prcku
06bI4HO cTpaxytoT 6aHknM? ECTb N onpeneneHHbii nepeyeHb, knaccndumkaumns?

EnnsaBeta Scakosa: [Noxanyii, HayaTb cnenyeT C TOro, Kakme pucku B Hawen cgoepe Boobue
CYLECTBYIOT. B Lenom nx Bce MoOXHO pasaennTtb Ha aee 6onblune rpynnbl. K nepeoii
OTHOCSITCS pUCKM KaTeropum paid to manage, unm Te, Ha KOTopbix 6aHk 3apabaTbiBaerT:
govHaHCcoBble, KpeanTHble 1 Ap. To ecTb 6aHK BblOaeT KPeanTbl 1 3a TOT PUCK, 4YTO KTO-TO
CBOWi KpeauT He BepHeT, bepeT NPOLEHThbI CO BCEX 3aEMLLMKOB.

AHanornyHbiM 06pa3om 6aHK OCyWecTBASIET onepaunn Ha pbiHKe LIEHHbIX Bymar — doopmmpyeT
CBOW TOProBbIi NOPTAPeNb B Hagex e, 4To ero CTouMocTb BblpacTeT. Ko BTOpon rpynne Mbl
OTHOCWM PUCKK, Ha KOTOPbIX BaHK HMYEro, kak npasnno, 3apaboTatb He MOXeT (Tak
Ha3biBaeMble pucku paid to avoid). Hanpumep, 310 pucku, KoTopble NpeactaBnsioT coboi
HeoTbeM/IeMyIO HYacTb BeaeHns busHeca. Ml Hanbonee pacnpocTpaHeHHble PUCKM 3TOro Buaa
— pUCKM onepaumoHHbIE.

Ecnu cTporo cnegosatbh KnaccudpukaLumm, pUcky aTol rpynnbl MOXHO, B CBOIO oYepelb,
pasnennTb Ha YeTbipe noarpynmnbl. K nepBoi Mbl OTHOCUM PUCKK, KOTOPbIE MOTYT BblTb
Bbl3BaHbl YE/I0BEYECKUM (PaKTOPOM, TO €CTb OWMOOYHBIMUA NN HAMEPEHHBLIMU OEeACTBUSAMU
paboTHMKOB. Ko BTOPOI — TE pUCKU, KOTOPbIE HECYT B cebe HeadPEeKTUBHbIE,
HeonTMManbHble, NOCTPOeHHble 6e3 yyeToB MacwTaba u cneundpukn 6aHka GrsHec-NpPoLecchl.
K TpeTbeit — pucku, cBsizaHHble co cboeM pyHKUMOHUpoBaHus UT-cuctem n cuctem
Xun3HeobecneyeHns B 6onee WMPOKoM cMbicne. K nocnegHnM s OTHOLWY CUCTEMBI
KOHAMUNOHUPOBAHUS, BEHTUNSILMMW, KaHanM3auun n T.4., NOCKONbKY Takue cbom MoryT
MNPVBECTU K HApYLEHUIO 1 faXe BPEMEHHOI ocTaHOoBKe paboThbl HaHka.

N yeTBepTas 6onbluas noarpynna — a3T0 PUCKU, BbI3BAHHbIE BHEWHUMK cobbiTusimi. Croga
MOXHO OTHECTW OENCTBUS TPETbMX NNL, CTUXUIAHBIE 6eACTBMSA, rPaX aaHCKNE BOWHbI,
becrnopsaku, U3MeHeHNs 3aKoHo4aTeNbCTBa, CaHKLUN — CNOBOM, Ha paboTy 6aHka MoryT
NOBNUSITb caMble pa3HoobpasHble BHELWHME hakTopbl, NpeackasaTb KOTopble 1 ynpaBnaTh
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KOTOpbIMA HE BCErga BO3MOXHO.

BG: Kakune pucku B 310l cBS3U BaHKy MMEET CMbIC/ CTpaxoBaTtb?

E.4.: CTpaxoBaTtb Te pucku, 3a yrnpaBieHne KoTopbiMu 6aHK MonydYaeT OeHbrv, 3Ha4nT
oThaBaTb 4YacTb CBOEro 6usHeca Ha CTOPOHY: B 3TOM cny4yae 6aHK NPOCTO NpeBpawaeTcs B
nocpenHvika. KoHe4YHO, MHCTPYMEeHTbI, Mpeanonarawlme nepenady pucka, Toxe
NCMONb3YITCS Kak MHCTPYMEHT YrpaB/ieHNsi PUCKOM, HanpuMep, Npu XeaXnupoBaHum
PMHaHCOBbIX PUCKOB. CTPaxOoBLMKM TOXE MOTYT NMPUHSATb Ha cebst yacTb 3apabaTbiBaloWMX
PVCKOB, HANpPUMep KPeaMTHbIX PUCKOB, BEflb 3aKOHOM MM [aHO MPaBo BbICTynaTtb B POJM
opraHusaunu, NpeoocTaBNsoWe rapaHTm, aHanornyHble 6aHkoBckuM. Ho aTo ckopee
penkocTb. MNoaToMy 6aHKkaMy TpaaULMOHHO CTPaxyoTCsl pUcky kateropun paid to avoid — Te,
OT MPUHSATUS KOTOPbIX 6aHK HMKAKOW NMOJb3bl, B TOM YUcne Npubbinv, He nonyyaeT u KOTopble
HY>XHO CHUXaTb. HO 3aecb BaXHO NMOHUMATb, YTO CTPAxoBaHNE PUCKOB — 3TO TONbKO OAUH M3
cnocoboB ynpaBieHNs UMK.

BG: A kakue eule BapmaHTbl CyLECTBYIOT?

E.4.: Korga 6aHk cTankmBaeTcsi C TEM UK MHBbIM PUCKOM, Yy HEro BCerga ecTb YeTbipe nyTu.
MepBhblii, camblii MPOCTON, — 0TKa3aTbCs OT AEATENbHOCTW, CBA3AaHHOW C TaKUM PUCKOM.
Hanpumep, Mbl BUOWM, YTO CeMYac CNMWKOM PUCKOBAHHO BbIXOONUTb Ha PbIHOK KPpeauToBaHUs!
[0 3apnnatbl, U MO3TOMY Mbl OT 3TOr0 BMAa AESITENbHOCTM NPOCTO OTKasbiBaemcs. Bropoii
NyTb — NPUHMMATbL PUCK. Hanpumep, Mbl MOHUMAEM, YTO BCE Mbl N0, MO3TOMY Kaccupbl Npu
paboTe ¢ aeHbramm obs3atenpHo owmbaroTcs, ckonb 6bl MPOgIEecCMoHanbHbl OHU HX BbINK.
BaHk MoXxeT co3naTtb UM noeanbHble YCNOBMS Tpya, CNeanTb 3a TeM, YTOObl OHU He
nepepabatbiBanu, HO Bce paBHO owmnbok n3bexartb He yoacTtcs. KTo-To Hegocnan, KTo-To
nnoxo cebsi YyBCTBYET, Yy KOro-TO NIMYHbIE NPO6IEMbI — NPUYMHBI MOTYT OblTb Camble
pasHoobpasHble. Ho caxatb KOHTponepoB, KoTopble Habnonanm 6bl 3a paboToit Kaccmpos,
HeLenecoobpasHo.

BG: OHn ToXe MoryT ownbuntbes?

E.5.: N 310 TOXE, XOTS BEPOATHOCTb TOro, 4TO owmnbyTcsa oba, Hebonbwas. [eno B opyrom:
CTOMMOCTb LOMOJIHUTENIbHOIO KOHTPONS ByAeT MHOrOKPATHO Bbile LieHbl BO3MOXHOW OWNOKMW.
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IMeHHO noaToMy B psine crnyyYaeB 6aHK NpMHMMaeT Tak Ha3blBaeMble OCTATO4YHble pUCKn. To
€CTb Mbl MOHMMAEM: Aa, Mbl MPEeANPUHSIIN BCE pa3yMHble YCUNS, YTOObI COKpaTUTb
BEPOSITHOCTb W BENMYMHY BO3MOXHbIX MOTEPb, NPU 3TOM Mbl BCE €LUE MOXEM NMOHECTU NOTEPW,
YPOBEHb KOTOpPbIX HE ByaeT Ans Hac KaTacTPOMYECKMM, HO NPWU 3TOM Mepbl, HarnpaBneHHbIe
Ha OOMONHUTENbHYI MUHUMM3ALUMIO 3TOF0 purcka, 06onayTCs AOPOXE, YEM 3TU caMble NOTEPW.

BG: To ecTb BaxHa comHaHcoBas LienecoobpasHocTb?

E.5.: BeaycnosHo. X0Ts eCTb cny4yau, korga 6aHk pucky NPUHSTb HE MOXET, NYCTb OHK ByayT
N HE3HAYNTENbHbIMU C TOYKM 3PEHNS BO3MOXHbIX (OMHAHCOBbLIX NOTepb. Hanpumep, ecnu puck
CBSI3aH C HApPYLEHNEM 3aKOHO4aTeNbCTBA. 34EeCb KOMMPOMMUCCOB OblTb HE MOXET, faXe ecnu
Mepbl, HanpaB/eHHble Ha cobnioaeHre TpeboBaHMn 3aKoHa, CTOAT LOPOXE, YeM WTpadbl 3a
HEBbINONIHEHME 3TUX TPebOoBaHMIA, MOTOMY YTO HAM O4YEHb BaXXEH PenyTaunOHHbIA 3G eKT.
BTopow cnyyan, korga mMbl HA B KOEM Crydae He MOXEM NPUHUMATb PUCKU, — 3TO PUCKM,
CBsi3aHHble C 6€30MacHOCTbI0 XU3HW 1 300POBbS HAWNX KNMEHTOB, NAPTHEPOB M PabOTHNKOB
6aHka. Yenoseyeckas Xu3Hb becLeHHa, N03TOMy 3aecb 6aHk fenaeT Bce BO3MOXHOE, He
cumTasicb ¢ 3aTpatamu. TpeTtuin cnyyaii: 6aHk abCoNtOTHO HE TONEPaHTEH K MOWEHHMKAM — Kak
BHELWHWM, TaK 1 BHYTPEHHUM, MOSTOMY O4YEeHb CTPOro 1 NocnenosaTenbHO BbicTpameaeT
CUCTEMY NPOTMBOAENCTBUSA M. BaHK roTOB NOTpaTnTb BPEMS, CUMbI U CPEACTBA, BECTU U
rpaxaaHckue, 1 yronosHble cynebHble npoLuecchl, HToObl NPOAEMOHCTPUPOBATL MOLWEHHMKAM:
obmaHbiBaTb 6aHk cebe nopoxe. B atoit cutyauun 6aHk paboTtaeTt Ha penyTaumio, KoTopas
3aTeM paboTaeT Ha HEro: HEYMCTbIE Ha PYKY Ntoan ObICTPO NOHMMAIOT, YTO BaHK He CTaHeT
LONS HUX Nerkoi nobblyein, n oTNPaBnsOTCA «McKaTb CHaCTbs» B APYyrne Mecta.

BG: BepHeMcsi k Haweit knaccudprkaummn. Octanoch eule Aea cnocoba ynpaBneHus puckamm —
B YEM OHM 3aK/iloyalTCs?

E.4.: Tpetwnii cnocob — 310 MUHMMM3aUMs. TO €CTb Mbl PAcCyX4aeM MPUMEPHO Tak: YPOBEHb
pycka, KOTOPbI Mbl UMEEM, HAM He HPaBUTCS, Mbl TEPSIEM HA HEM Ty 4acTb NPUOLINK, KOTOPYHO
TepsiTb 6bl HE XOTENOCh, M NMO3TOMY HAYMHAEM AyMaTb, KAKOro pofa KOHTPOJbHblE NpoLeaypsbl
MOXHO NMPUMEHUTb, YTOObI PUCK CTan MeHble. ONsTb Xe BaXXHO MOMHUTb, YTO CTOMMOCTb
KOHTPOJbHbIX NpoLenyp A0MXHa ObiTb HUXE, YEM CTOMMOCTb BO3MOXXHbIX NMOTEPb.

BG: A yeTBepTbI — cTpaxosaHune?
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E.4.: YeTtBepTbiit cnocob ynpaBneHns puckamm — 3T0 NEPEHOC, K KOTOPOMY OTHOCUTCS, B TOM
4ynucne cTpaxoBaHue, HO He Tonbko. Crofa Xe 0THOCUTCS, HanpuMep, ayTCOPCUHT. Hanpumep,
6aHK MOXET He 3aX0TeTb HECTM PUCKMN, CBSI3aHHbIE C I T-CONPOBOXAEHNEM, N HAHSTb ANS
9TOro crneuunanbHyo KoMnaHuioo. HekpynHbele 6aHkm yacTo npuberaioT K apeHae data-ueHTpa,
roe KOMMaHns-nocTaBWMUK rapaHTMpyeT 6e30MacHOCTb BCEX AaHHbIX — Kak (OM3MYECKYHo, Tak U
NHopMaunoHHyto. Takum obpasom, psaa puckos baHkn Ha cebst He bepyT. U ecnu roe-T1o
npoun3oingeT cboi, To pa3bmpaTtbcsa 1 BOcCTaHaBnMBaTb npouecc byayT He paboTHMKK BaHKa.
3a 10, 4TO 9Ta ronosHas 60nb ¢ 6aHka CHUMAETCS, NNATAT BO3HArpaxaeHuve.

BG: A ecnu nogpsnunkmn nogsenyT? PenyTaumoHHble pUcky MOryT ObiTb OYEHb BENMUKMN.

E.4.: CoBepleHHo BepHo. KpynHble 6aHKy cTapatoTCsl KOHTPOAMPOBaTb NPoLEeCChl
CaMOCTOSITENIbHO 1 C OCTOPOXHOCTbIO NpuberatoT K ayTCOPCUHrYy (0COBEHHO ecnv oyHKLMS
WA NpoLEecc NepenaeTcst Ha ayTCOPCUHI He fOYEPHE KOMMaHWK, a KoMnaHum ¢ poiHka). Ho
€CNIM FOBOPUTb O NEPEHOCE, TO BaXHO NOAYEPKHYTh cneaytowee: 6aHK He n3baenseTcs ot
prcKa, a N1LWb 3aMeHsIeT OMH PUCK APYriM (MO ero MHEHMIO, MEHbBLUMM MO BENMYMHE), NPK
3TOM 3a4acTyto Nprpoaa pucka MeHsieTcsl. Tak, nepeaaBasl Kakyto-To (OYHKUMIO NOAPSAYVKY,
6aHK MeHsieT CBOI COBCTBEHHbI ONepaLMOHHbIA PUCK HA PUCK NPABOBO — HapyLLeHKe
LOroBOpa CoO CTOPOHbI noapsinyvka. Co cTpaxoBaHMEM TeMa HEMHOMO MoxXoXa. TaM TOYHO Tak
xe 6aHKk nepenaeT pUck, PUKCMpPYs CyTb TEX HEMPUSTHOCTER, OT KOTOPbIX OH MOXET NMOHECTM
yObITKW, U IOrOBapMBAETCS CO CTPAXOBOW KOMMaHMEen 0 TOM, 4TO BO3MOXHble YObITKM MO 3TUM
prickam BylyT KOMMNEeHCUpOoBaHbl. 34eCb TOXE MMEET MECTO 3aMeHa ONepaLMoHHOro p1cka
PVICKOM OPUANYECKMM (€CNIM CTPaxoBasi KOMMaHUsl He 3axX04eT BbiNnaynBaTb BO3MELWEHNE B
COOTBETCTBUW C AOFOBOPOM 1 C HEil NpuaeTCst CyanTbCS) NN PUCKOM KPeaUTHbIM (ecnu
CTpaxoBasi okaxeTcsi 6GaHKPOTOM 1 HUYEro He BbiNiaTuT). PestoMupys Bce BbileckasaHHoe,
MOXHO CKasaTb, 4TO B KOHEYHOM MUTOre 9TO NO3BONSET BaHKy 3aMEHATb T€ PUCKW, KOTOPbIMU
OH ynpaBnsieT Naoxo Ny Boobue He MOXET yNpaBnsTb, HA PUCKM, KOTOPLIMU OH ynpasnsieT
XOpOLLO.

BG: Korna uenecoobpasHo npuberatb MIMEHHO K CTpaxoBaHuto?

E.4.: Ecnm 6aHk npyMeHun Bce OOCTYMNHbIE N 9KOHOMUYECKN 0OOCHOBAHHbIE MEPbI KOHTPONS 1
3aWuThl, @ ypOBEHb pUCKa OCTAETCS HEMPUEMEMBIM, 1 €CNN NPU 9TOM Ha PbIHKE eCTb
COOTBETCTBYIOWMNIA NPOAYKT — MOXHO 3acTpaxoBaTbCs. [1oc CTpaxoBku ele 1 B TOM, H4TO Npu
3TOM HaHK CHUXaeT HeonpeneneHHOCTb CBOUX YObITKOB M CHUMAET SKCTPEMYMbI MX
BO3MOXHOr0 HEraTMBHOIO BNUSHUS HA (OMHAHCOBLIV pe3ynbTart. [pobnema B TOM, 4TO Aaneko
He BCe PUCKK, KOTOPbIE XOYETCS 3acCTpPaxoBaTb, MOXHO 3acTpaxoBaTb Ha NPakTuKe.
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BG: Noyemy?

E.4A.: CtpaxoBaHue — 370 ycnyra. Ecnu cooTBeTCTBYOWErO NpoaykTa HET Ha PbIHKE,
3acTpaxoBaTb He Nony4mTCS.

BG: MoxeTe npuBecTn NpuMepbl, Kaknx CTpaxoBbix NPoAykToB 6aHKaM ceinyac peanbHo He
xBaTtaeT?

E.4.: EcTb npobnembl co cTpaxoBaHneM baHka kak aMUTEHTa NNacTUKOBbIX KapT — Koraa
cTpaxyeTtcs puck 6aHka OT TOro, YTO K/IMEHT — AepXaTtenb KapTbl 0ka3ancs oomaHyT
MOLEHHMKaMn. Tako NpoayKT Obin, Mbl €ro BNonHe 3dEeKTMBHO NCMNONb30BaNM, XOTS NONC
6bin HepnewesbiM. OQHAKO Nocne Toro kak Betynun B cuny denepanbHblii 3akoH Ne161 («O
HauMOHaNbHOM NNaTeXHoW cCUcTeMe». — « b»), cuTyaumns nameHunaco. PaHblie 0o
KOMMneHcaummn ybbITKOB Aepxarento kapTbl 6aHK MMen BO3MOXHOCTb COOpaTh AOCTATOYHbIN
nakeT OOKYMEHTOB ON5 NOATBEPXAEHNS TOro, HTO UHUUAEHT NPOU30LWeEN No BUHE BHELWHUX
MOLIEHHNKOB 1 6aHK BNpaBe paccyMTbiBaTb HA KOMMEHCALMIO OT CTpaxoBLwmka. Tenepb xe
npasuna TakoBbl, 4TO 6aHK cHaYana AoNXeH BO3MECTUTb KJIMEHTY AEHbIM, a MOTOM C
NepEMEHHbIM yCcnexom cobrpaTb foka3aTenbCTBa ANS NONYyYEHUS CTPax0BOro BO3MELLEHMS.
Ham kaxeTcs, 4TO CTPaxoBLUKM HE CMOT TN NPUBECTU CBOU NMPELN0XEHNS B COOTBETCTBUE C
9TMM 3aKOHOM Tak, 4Tobbl 3T0 6bIN0 KOMPOPTHO BaHkam. Bonbwas nons puckos octanach 3a
pamkamuy NnosiMcoB, NpPu 3TOM LieHbl B3nieTenn 40 Hebec.

BG: Hackonbko 3gecb NpUMEHUM MUPOBOM ONbIT?

E.A.: Becb BONpoc B TOM, HACKO/IbKO CONOCTaBUMbl CUTYauumn, KOTOPbIE Mbl paccMaTpUBaEM.
Ecnn 6paTb CKUMMUHT y Hac U CKUMMUHI Ha 3anagne, T0 OHW ByayT AOBONIbHO CUNTbHO
oTnAMyaTbcs. Y Hac pasHble TEXHONOM MM UCMOb30BaHNS KapT, pa3Hble 06beMbI
NCNONb30BAHNSA KapT U T.4. B LenoM Xe poCCUNCKUA PbIHOK CTpaxoBblX MPOAYKTOB cneayeT
3a 3anajHbIM C HEKOTOPbIM BPEMEHHbIM naroMm. Eule, ecnv Mbl BEPHEMCS K TEME O
HeLOoCTalWmx CTPaxoBbiX NPoayKTax, 6aHkam 04eHb He XxBaTaeT Ka4eCTBEHHOIO CTPaxXOBaHNS
TUTYyna (1.e. CTPaxoBaHus npaBa cobCTBEHHOCTU Ha HEABMXUMOe MyLecTBOo). Ecnn Mbl
BH/MATENbHO U3Y4YuUM CTaHOaPTHble NpaBuia TUTYNbHOro CTPaxoBaHUs, TO CTaHEeT 04YEBUOHO,
4TO peanbHbIX CNy4aeB, No KOTOPbIM MOXHO Oblfio Obl paccyMTbiBaTh HA BO3MELLEHMWE, B HUX
KpanHe mano. N nobas ctpaxoBas KOMMNaHWs, onMpasicb Ha Takue yCnoBust 4OroBopa
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CTpaxoBaHus, nerko eblirpaeT geno B cyne n He 6yueT nnatutb. A CyonTbCA HUKOMY HE
X0o4eTcCd — BCEM XO4eTCH pa6OTaTb.

BG: MNpakTuyeckn Kax Ablid KpYnHbI 6aHK nMeeT adhPUNMPOBaHHYIO CTPaXOBY KOMMAHWIO.
HaBepHoe, 3T0 XOPOLO C TOYKM 3PEHNSI CHUXEHMSI NPaBOBbIX PUCKOB. BbiBaeT Tak, YTo Bbl
cTpaxyeTe pUCKW He B CBOEI CTPaxoBOW KOMMaHnm?

E.4.: KoHe4Ho, Mbl anBepcucuumpyem CBON CTpaxoson noptdens. Y Hac ecTb npaso
Bblbpath Ans 6aHka nydwee npeanoxeHue. ECTb npeueneHTol, Koraa nyywme ycnosums
npeanaraet He COIA3. CobcTBeHHO, COIMA3 — 370 OTHIOAb HE Cneunann3npoBaHHbIN
6aHKOBCKMIA CTPAxXOBIUWK, Y HEFO OFPOMHbIA ONbIT PaboThl HA PbIHKE CTPAXOBAHUS KPYMHbIX
MPOMBILWIEHHbIX MPEAnPUSATUIA CO creumannadaumnen Ha cbipbeBoM cekTope. Kpome Toro, aTto
abCoNOTHO PbIHOYHAS KOMMAHUS N HEKOTOPbIE CEMMEHTbI CTPaxoBaHNsi PUHAHCOBbIX
opraHm3auuii e MoryT BbiTb MPOCTO HENMHTEPECHDI.

BG: Y Bac, HackonbKo 9 3Hat0, BCe NPOLECChl, CBSA3aHHbIE CO CTPaxoOBaHWEM, MPOXOAAT Yepes
LEeHTP, KOTOPbIM Bbl pyKOBOAUTE. 3a4eM Takas KOHUEHTpauma?

E.4.: MoToMy 4TO 3a cYeT 3KOHOMMM Ha MacwTabe MOXHO 04YeHb MHOTO BbiragaTb Ans 6aHka.
W kpome TOro, 370 BONpocC yHngmkaumn. PaHblie HekoTopble chunmnansl CTpaxosasnim
HeOBUXWUMOCTb, HEKOTOPble — HEeT. HekoTopble He MOrnn NPaBUbHO paccynMTaTb CTPaxoByio
cToMMOCTb. [103TOMy, KOrga ectb YeTkme eguHble CTaHaapThbl, — 3TO XOPOLWO 1 NPaBubHO.
AHanoruyHas cutyaums ¢ astonapkamu. Korga ctpaxyelwbs 60/bwoi aBTonapk, MOXHO
NONy4YnTb KaK Xopolne CKUOKW, TaK U Kakme-To UHAMBMOyaNbHble, HeCTaH4apTHbIE YCNOoBMSA —
Hanprmep, NpaBo caMocToATeNbHO Bbibnpatbe CTOA (cTaHumm TexobenyXuBaHms
aBToOMOBUNEN. — « b»).

BG: Kak cTpaxoBble KOMNaHuu oLeHnBatoT 6aHKOBCKUE prUckn?

E.A.: CHeLI,I/ICpVI‘-IGCKI/IX MOMEHTOB N TOHKOCTEWN, KOHEYHO, MHOrO. [1nsg HarNnggHoCTw npueeny
npumMmep: y Hac, B CTpaxoBaHNn H6aHKOBCKMX puckos, B OTnin4mne, HanpuMmep, ot
dBTOCTpaxoBaHu4, roe LueHa nosnca Kacko Hanpsamytro cesa3aHa C HECKOJIbKUMU CTaHOAPTHbIMU
XapakTepuctnkamm, 3a4acTtyro npuxoanTcya B MHOMBMAOyanbHOM nopsanke OoKa3biBaTb
CTanOBOVI KOMnNaHum CBOKO HAAEXHOCTb 1 YMEHME B yrnpaB/iEHN pUCKaMW. 9710 bbiBaeT
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Henerko.

B cutyauun xe, korga 6aHK — e AMHCTBEHHBI MW NOYTU €ANHCTBEHHbIA KNMEHT CTPaxoBwmuka
Mo KakoMy-nnbo HanpaeneHmio, Ntobol KPYMHbIA YyObITOK MOXET MPUBECTM K TOMY, 4TO B
nanbHewweM nonyyYnTb y 3TOro CTPaxoBlnka afekBaTHYO U KOMGOPTHYO Ans cebs
CTPaxoBYyO MPEMUIO CTAHET MOYTM HEBO3MOXHO. B ycnoBusix oTcyTcTBUS NopTdhens,
MO3BOJIAOWEr0 «yCPEAHUTb>» YPOBEHb BbIMNAT, y CTPaXOBIMKa BKNOYAETCS «MblleYHas
namsiTb», U NPOWeAWNiA KPYNHbIA yObITOK OH ByneT cTapaTbCs MakCMManbHO NEPEenoXunTb Ha
6ynywme cTpaxoBble NpeMun Ons 3Toro 6aHka He3aBMCUMO OT ero peasibHOro YPOBHS pucKa.

BG: U kak 6bITb B 9TO cUTyaumm?

E.4.: CtpaxoBwukam — oopMmMpoBaTh AMBEPCUPULMPOBAHHBIE MOPTAENN MO HAMPAaBIEHUSM
CTpaxoBaHusi, KoTopble 6bl N03BONMAN cOanaHCUPOBaTb «MNMIOXON roA» Yy OAHOr0 KNNEHTa
NPEeMUSIMA, NMOJTYYEHHBIMU OT OCTasbHbIX, U 06 bEKTMBHO OLEHMBATb NPOPU/Ib PUCKOB KNMEHTa
B AanbHenweM. baHkam camoe npaBuibHOE, S AyMaro, UATN CMOTPETb Ha pbiHOK. OAHako
POCCUIACKMIA PbIHOK TaKOB, YTO HE BCeraa ecTb AOCTaTOYHOE KONMYECTBO CTPaXOBILNKOB,
npepnaramwmx Ka4eCTBEHHbIN, ycTpamBaowmii 6aHk NpoaykT. Bonble Bcero CnoxHocTewn
BO3HMKAET Y KPYMHblX 6aHKOB, KOTOPbIE AOMXHbI O4EHb BHUMATENbHO BblibrpaTh cebe
napTHepoB. He kaxaas ctpaxoBas BO3bMeT Ux 06 beM. A cpelm Tex, KTO COrnacuTcs B3aTb,
He KaxJasi NOTOM CMOXET pacnnaTtuTbCs B Cny4yae, eCniv PUCK peannsyeTcs.

BG: OT kakmx puckoB HEBO3MOXHO 3acTpaxoBaTbca?

E.A.: [NoBTOptOCh, €cnm Kakoro-To CTpaxoBoro NPoAykKTa Ha pbiHKE HET, TO 3aCTpaxoBaTbCs
He nonyuntcsa. Kpome Toro, ectb Lenbld NepevyeHb PUCKOB, KOTOPble HENb3s CTpaxoBaTb
3akoHoAaTeNbHO. Hanpumep, cobCTBEHHbI NPOTUBOMNPABHbIA MHTEpec. B YacTHOCTH, HUKakme
noTepu, CBA3aHHbIE CO WTpagamm AN NHbIMA NOAOOHBIMU B3bICKAHNSIMU, 3aCTpaxoBaTb
Henb3s. Takxe B Poccum 3anpelleHo cTpaxoBaTh pacxobl, CBS3aHHbIe C 0CBOOOX AEHNEM
3a/10XXHMKOB. BO MHOrMx 3anafHblX CTpaHax Takoro 3anperta HeT, 1 Tam 3T0 J0BO/IbHO
pacnpocTpaHeHHbI NpPoaykT ans oratbix noaei. ns Tex, KTo 60UTCs, 4TO ero i ero
POLACTBEHHNKOB MOTYT MOXUTUTb C NOCNeAyowWwen NonbITKON NONy4eHUs BbiKyna.

BG: Kak 6aHk nepecTpaxoBbiBaeT CBOW PUCKN?
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E.5.: BaHk 3akno4aeT AOroBOP CO CTPAXOBLIMKOM, a NePecTpaxoBaTtb YTO-NMbo MoXeT
TO/NIbKO CaM CTPaxOBLUMK, MO3TOMY €AUHOro cTtaHaapTa Toro, Kak 6aHk obwaeTcs ¢ TeMu, KTo
CTOMT 3a ero PPOHTUPYIOWMNM CTPaxXOBLUMKOM, HeT. Kak npaeuno, BblbrpaeTcst CTpaxoBow
bpokep — KoMMNaHus, KoTopasi cobupaeT B €AMHYI0 CBSI3KY BCEX y4aCTHMKOB Mpouecca v
MoMOraeT CTPaxoBLUKY COOPMUPOBATL CBOKO NEpPecTpaxoBo4Hyto nporpammy. ObsizaTenbHO B
3TOT npouecc nogkntyaeTcs 6aHk, NOCKONbKY OH SBNSIeTCS 06 bEKTOM CTPaxoBaHusl.

BG: A 6aHk naet k 6pokepy Hepes PpOHTMPYIOLLEr0 NOCTaBIWMKA UK HANPSMYO?

E.4.: BoiBaet no-pasHomy. Ecnu y 6aHka naBHME DOBEPUTENbHBIE OTHOWEHMS C BPOKEPOM,
H6pokep MoXeT eMy noadbupaTb 1 NEPecTPaxoBOYHbI Ny, U PPOHTUPYIOLETrO CTPaxXOBLMKA.
Mbl paboTanu B pa3Hbix CBS3Kax, 1 MOTy ckasaTb, YTO BCerga none3Ho MMeTb KOHTAaKT C
Ha[eXHbIM CTPaxoBbiM BPOKEPOM, HO NCXOLAMTb HY>XXHO B KOHEYHOM UTOre M3 TOro, YTO
CTpaxoBble Bbinnatbl 6aHK NONY4YNT (ECNM NONYYMT) HE OT Bpokepa, a UMEHHO OT
PPOHTUPYIOLWEro CTPaxoBLLMKa.

BG: Kak, Ha Baw B3rnsig, byneTt passmBaTbCs CMTyaunsi B 6aHKOBCKOM CTpaxoBaHUnM?

E.4.: YXe ceilyac Mbl BUOMM, HTO MMPOBbIE CTPaXOBbIE PbIHKW CTaNN XeCcT4e B OTHOLWEHNN
«POCCUNCKNX>» pruckoB. CIOpNpr30B 34eCb HET: XeNnarwWwmnx 0POPMUTb CTPAXOBKY Ha
CEroHsIWHUIA feHb 6onblie, MOXET, U He CTaso, a BOT TeX, KTO rOTOB B35iTb Ha cebs aTu
PVCKM, 0QHO3HAYHO CTano MeHblue. MNoaToMy cnencTemeM, ckopee Bcero, byneT nosblweHne
LIeHbl NEPECTPaxoBKU 1, HABEPHOE, CHUXEeHMEe 06 EMOB OTBETCTBEHHOCTU, KOTOPbIE
3anagHble cTpaxoBlwykm 6ynyT 6paTtb Ha poccuiickue HaHku.

UctouHuk:D Business Guide , 157, 05.11.14

AsTtop:[ NeyatuHa M.
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