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VineanbHbIvi NpoAyKT A/15 CTPaxoBlUMKa — CTpaxoBKa, Kotopasi MacCoBO npoaaercs, Ho
BbInaarbl Mo Hevi genarb He Hago. Haie sBcero npu co3naHnv naeanbHoro rnoanca
MCrONb3yeTcs MEeNTKUI WpMGbT B pasaene «YcnoBus ctpaxoBaHus». Hanbonee
pacripoCcTpaHeHHble Buabl TaKUX CTPAx0BOK Ha POCCUVICKOM PbIHKE 3alunaror KIMeHToB OT
rnorepy MObUIbLHOroO TeNeqQboHa, AEHEr C KPeaUTHOM KapTbl 1 paboTbl.

Ha npoTsixxeHun Heckonbkux net «Pocrocctpax» npoaaeT CTPaxoBKM A1 MOBUbHbIX
TenedoHoB. CeronHs KOMMNaHMsa akTMBHO NpoaBUraeT aToT NPOoAyKT B canoHax «Espocetn».
Monuchl 3awuwaroT TenedoH NPakTUYeCKn ot Ntobbix NPobnem — HauMHas ¢ pasbost n Kpaxu
CO B3/IOMOM 1 3aKaH4MBas najeHneM Ha Hero nepeBbeB UM Oaxe netaTebHblX annapaTos.
CTOUMOCTb CTPaxoBKWU 3aBUCUT OT LieHbl TeNedoHa, HO npu BroaxeTte nokynku oT 20 Teic. A0
30 ThIC. pyb. nonuc oboinaeTtcs BO BNonHe padyMHble 999 pyb. Mpryem cTpaxoska
0ogoopMsSieTCs NPsSIMO B CaNlOHe CBA3M.

Npes 3acTpaxoBatb MOOWbHbIA TENEOH AENCTBMTENBHO XOpoWwa — UX KpaayT unm TepsioT
cnnowb n pagom. Npobnema aToro nonvca HanncaHa MeNKMM LWPUPTOM B YCNOBUSX
CTpaxoBaHUsi: OH He NpeanonaraeT Bo3MeleHns npu 6aHanbHOM NoTepe annapara unm
Kpaxe. A B cnyyae, Koraa CTpaxoBKOM NpenyCcMOTpeHa Bbinnara, HeobxoammMo obpatntbes B
NONMLMIO 1 B3SITb CNpPaBky 0 BO36yXaeHnM yronoBHoro aena. Ho n torpa notepw 6yayt
KOMMEeHCUpOoBaHbl NNLb B TOM Clly4ae, ecnv TefnedoH YHeCyT U3 KBapTupbl CTPOro rno
yKa3aHHOMY B Monunce agpecy. «emM cambiM CTPaxOBLUMK OTCEKAET MOWEHHWKOB U BCEX, KTO
HEBHUMATENbHO YNTAET YCNOBUS CTPaxoBaHUs. A TakKux MHOro, 1 3TO HEMPaBUbHO», —
cyMTaeT K.0. rnasbl AMPEKUUN pa3BUTUs cTtpaxosaHusa komnaHum «MAKC» Anekcen
Bononsies. U ewe oaMH HemanoBaXHbI HIOAHC: pa3Mep CTPaxoBOM BbinNnatbl onNpenensercs ¢
y4eToM u3sHoca nsgenus. «o cytn, KNMEHTY NpoaaeTcs NPoAyKT C KpacuBbiM 6aHTKOM. BoT
TONbKO 3amMopaymBaTbCa C OPOPMIEHNEM CTPAXOBOro Ciyyas 1 Noly4YeHEM BbinnaTbl
3ax0TAT TO/IbKO CaMble HACTOMYMBbIE KNIMEHTbI», — CYNTAIOT B APYron KpynHOW CTpaxoBom
KOMMnaHuu.

BnpoyeM, npennaratot Takme CTPaxoBKM HEe TONbKO B «EBpoceTU». AHaNoOrn4yHbIn NPOAYyKT
«Pocrocctpaxa» npofnaetcs B ceTax «AnbTTenekom», a B KomnaHmn «CBA3HON» MOXHO
nprobpecTn nonncel komnaHum «PuHko». Komnanms «Mera®oH» COBMECTHO C
«AnbcpaCTpaxoBaHMeM» 3anycTuna npoaaxmu cTpaxoBok Ha MOBUbHbIE TENEdOHbI 1
cMapTdooHbl Yepe3 SMS. «B menkux cetax ocoopmneHne CTpaxoBky 3aHUMaeT MHOIo
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BPEMEHW, 1 He BCe MOKyMnaTenn K 3TOMy roTOBbI, MOC CTpaxoBka Yepe3 SMS BbixoamnT
newesne. Kpome Toro, Mbl MOXXeM npuBiedb Bcex aDOHEHTOB, B TOM Y/CNE U BNanenbLeB
noaep>XaHHbIX TeNedoHOB», — pacckasblBaeT UCMONHUTENbHbI AMPEKTOP AenapTaMeHTa no
paboTe ¢ oMHaHCOBbIMM UHCTUTYTamn «AnbdpaCTpaxoBaHus» CtaHucnas YepHATOBMM.

B cnyyae ¢ SMS-cTpaxoBkom KNMEHTY Aaxe He Haao NoAMUCbIBaTb HUKAKUX OOKYMEHTOB.
CTpaxoBoi 4OroBop BCTyNaeT B CUY HA CNeaylowmnini AeHb NOCAe NOAKNYEHNS N CNUCaHNS
cpencTts co cyeta vyepes SMS. NMonnc gencteyet 30 kaneHaapHbix gHen n ctout ot 30 0o 75
py6. B 3aBUCUMMOCTM OT pa3Mepa CTPaxoBOro NOKPbITUS NNAC komuceust 1% 3a npoeeneHme
nnatexa. CTpaxoBbIM Cny4Yaem sBNAOTCS yTparta unm noBpexaeHne MobunbHoro TenedoHa,
npousoweawne B pe3ynbtate NPOTUBOMNPABHbIX AEACTBWIA TpeTbux nuy (rpabexa, pasbos,
noaxora u gaxe obbl4HOM Kpaxn). Mpn HACTynneHnn CTpaxoBoro cny4yas KomnaHms obewaeT
KOMMNEHCMPOBaTb CTOMMOCTb MOBUIBHOMO TenedoHa CornacHO CTOMMOCTM OaHHOW MOAENn Ha
«SHoekc.MapkeT» 6e3 yyeTta amopTtmaaummn. MakcumanbHblil pasmep CTpPaxoBoW BbinnaTtbl —
20 Tbic. pyb. Celiyac NMnoTHas Bepcust aTol ycnyrn gocTynHa aboHeHTaM KoMnaHum
«Merad®oH» B CBepanoBckoi obnactu. 3anyck B Apyrux pernoHax nnaHMpyeTcs yxe B
6nnxainwmne mecsilbl.

Noes cTpaxoBaHMst MOBUNbHBIX TENEPOHOB HA POCCUIACKOM PbIHKE HE HOBA: HECKOMBbKO NeT
Hasag cTpaxoBas komnaHus «YpanCub» BMmecTe ¢ «betannHkom» nbiTanacb BbIATU HA 3TOT
PbIHOK, HO MPOEKT BCKOPE Obln 3aKpbIT. «Jleno B TOM, 4TO Ntoboi CTpaxoBoi NPOAYKT AONXEH
B MEPBYIO O4epenb 0TBeYaTb NOTPEOHOCTSAM K/IMEHTA 1 NPU 3TOM ObiTb MHTEPECEH CTPaXOBOA
KOMMaHUn C TOYKM 3peHunst buaHeca, — pacckasbiBaeT AUPEKTOP MO MAPKETUHTY U
KOMMYHMKaLMAM CTpaxoBoi rpynnbl «YpanCub» Baonm Capannase. — B cnyyae co
CTpaxoBaHMEM MOOMbHBIX TENEGOHOB CEerofHs 9T0 KpaiHe HeoAHO3Ha4YHas 3afava.
[MpennonoXuTenbHO BbiNnara CTPaxoBOro BO3MELLEHNS O0/IXHA OCYLWECTBAATLCS B TAKNX
cnyyasix, Kak yteps, kpaxa, xuweHve u 1.4. OgHako npouenypa ocylweCTBNEHNS BbINAaT no
STVM pUCKaM Bbi3blBAET Yy 3KCMNEPTOB COMHEHUS B YaCTU NPO3pPavyHOCTH, 0OCTATOYHOCTHU
nokasaTtenbHoi 6a3bl 1 YACTOTbl HAMEPEHWIA 3anHTEpPecoBaHHbIX nnu. Kak nokasbiBaeTt
CTpaxoBas NpakTuKa, Takas HeNpo3pPayHOCTb YpeBaTa 3aBblWEHHOW YObITOYHOCTbIO
npoaykTa. ECnnm xe orpaHmynTb yCNOBMS CTPaxOBaHUS NPUEMEMbIM YPOBHEM, STOT NPOOYKT
nepectaHeT ObiTb MHTEPECHBIM NOTPEOUTENIO>.

Lpyroi opurnHanbHblil BApuaHT CTPaxoBaHWs CO CMIOXHbIM MEXAHU3MOM MOyYEHUs BbiNnaTt
npennoxuna komnaHusi «PeHeccaHc Xu3Hb» — cTpaxoBaHne aboHeHTOB «PocTenekoma» oT
noTepu NocTosiHHOM paboTbl. CTpaxoBwuk obelaet aboHEHTY onnaynBaTth ero cyeta 3a
TenedoH n MiHTepHeT B cnyyae notepu paboTol. Monnc paccuntaH Ha Tpu roga. 3a
BO3MOXHOCTb ObITb BCerga Ha cBsiav aboHEeHT LOMXEH eXeMecsiHHO fonnadynsatb 3% K
BbiCTaBNeHHOMY «PocTenekomom» cyeTy. [1nsi 3Toro B MOMEHT onnatbl cyeta 3a ycnyru OAO
«Poctenekom» He06x0AMMO NOCTaBUTbL COOTBETCTBYIOLLYIO OTMETKY HanpoTuB rpadbl «Mtoro
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C y4eToM CTpaxoBaHus». [epBblii NOOBOAHbIA KAMEHb — BbiNaaTa OCYLWECTBASETCS He C
MOMEHTa 3aK/Ilo4eHNsl 0oroBopa, a nocne Tpex MecsLeB «HenpepbiBHOM onnaTbl CHETOB 32
ycnyru ceadm OAO «PoctenekoMm» € y4eTOM CTpaxoBaHus». BTopon — onpeneneHue
CTpaxoBoro cny4as. PaccuntbiBaTb Ha BbIMNaTy MOXHO TOJIbKO MPW YBOJIbHEHUU MO
COKpALLEHMIO WTATa, COKPALWEHNIO SONXHOCT UKW NMKBMAALMMN OpraHm3aummn paboTomarens.
«[Mopasnstowee 60NbWUHCTBO PabOTHUKOB BHE 3aBMCUMOCTI OT UCTUHHbBIX MPUYMH yxo4a
YBONbHSAOTCS C (POPMYIMPOBKOI «MO COBCTBEHHOMY XENaHWI0», — TOBOPUT AMPEKTOP MO
MapKeTUHry pekpyTUHroBoro cepsuca upladder.ru Aptem OscaHHMKOB. — CornacHo
ogomumanbHon ctatucTuke, no Poccun B LENOM MO COrnaweHnto CTOPOH UK B CBA3K C
COKpalLeHNsSIMUN YBOJIbHAKOTCSA BCEro NpoLEeHTOB NATHaauaTb». Kpome 10ro, Ang nony4yeHns
CTPaxoBOro BO3MELLEHWNS YBONIEHHOMY COTPYAHUKY NPUAETCS BCTaTb HAa y4eT B roccnyxoby
32HATOCTY M NPefoCTaBUTb COOTBETCTBYIOWYIO CNPaBKy CTPaxXOBLMKY.

MpoaykT 3anyckancs B Kanyxckoi obnacTtu, n Aeno 3akoHYMNocb ckaHaanom. MHoruve
MEHCMOHEpPbI NocYMTaNN rpady 0 CTpaxoBaHUM B KBMTaHUMM 06s3aTenbHOM 1 3annatunm 3a
CTpaxoBky. B ntore npogaxy cTpaxoBoK BPEMEHHO NPMOCTaHOBUNW. «B HacToswee Bpems
cTpaxoBas komnaHus «PeHeccaHc Xun3Hb» pa3pabaTtbiBaeT 6onee onTUManbHbIl
L0OPOBO/IbHbIA CTPAXOBOWN NPOAYKT, KOTOPbIA Obi/1 Obl UHTEPECEH WNPOKOMY Kpyry aboHEHTOB
OAO «PocTtenekom», — 3aasun ynpasnsaowmnin gupektop CK «PeHeccaHc XunaHb» Oner
Kucenes.

CtpaxoBaHue oT notepu paboTbl koMnaHus «PeHeccaHc XunsHb» npoasuraet u 4yepes 6aHku.
B yacTHoCTW, 0hOpPMUTL Takylo CTPax0BKY CBOMM 3aeMmiyukam npennaratot 6aHk «Ak bapc» un
tOHnacTpym BaHk. MexaHn3m nporpamMmbl Crenyowmin: Npu HACTYNIEHNN CTPaxoBOro cnyyas
OCyLWeCTBNSIETCA CTpaxoBas Bbinnata 6aHky no KpeamTHOMY OOroBOpY B pa3Mepe TeKyLwero
nnaTtexa Ha NepuoL BbiNaat rocy1apCTBEHHON Cny X060l 3aHATOCTN NOcobus no
6e3paboTumue, Ho He Bonee roaa HenpepblBHO. «/IHTepec K NoA0OHbLIM NPOrpaMMamM BO3HWUK Y
Hawmnx KNMeHToB BO Bpems kpusnca 2008—2009 rogos. [ogknoyeHre nporpammbl
CTpaxoBaHUsi OT NOTepPW NOCTOSIHHOW PaboTbl MO3BONISIET 3aCTPAXOBAHHOMY NINLLY
CYWeCTBEHHO CHN3NTb PMHAHCOBbIE PUCKW MO NUCMONHEHNIO KPEAUTHOro A40rosopa», —
rosoput Oner Kncenes.

MopobHbI NpoaykT ecTb Uy «PECO-IapaHTumn». OoHako, no cnosam 3aMreHanpekTopa
cTpaxoswuka irops MiBaHoBa, 970 ckopee AaHb Moae: nocne kpmauca 2008 roga MHorve
3agymanucb 0 Takom npennoxeHun. Ctpaternyeckmx nnaHoB no NPOABMXEHMIO 3TOr0
npoaykTa B kKoMnaHuwm HeT. 1o cnoBam Anekces Bonoasiesa, nocne kpmauca «HeKoTopble
Hawwn 6aHKN-NapTHEPbI BbIWAM HA HAc ¢ MHULUMATMBOM NoaobHon cTpaxoeku. Mbl paspaboTanu
TaKOW NPOAYKT, HO Tak U He 3anycTunu ero. 6o K TOMy MOMEHTY CTano BCEM MOHSATHO, YTO
9TO He BbIXOA, O/ 3aEMLLNKOB».
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Ewe oonH «CKONb3KMii» CTPaxoBOM NPOAYKT — CTpaxoBaHWe KPeanTHbIX KapT. AKTUBHO 3TOT
BUA CTPaxoBaHNs NPoABMraloT KoMnaHus «Haptuc» (boiewas AlG), «AnbcpaCTtpaxoBaHue» un
POCHO. EcTtb Takune npennoxeHus y «Kanutanb CtpaxosaHus», komnaHum «Poccus», MCK
Ny OpPyrux cTpaxoBlmKoB. [101nC NoKpbIBAET PUCKU KPaXu AeHer ¢ KapTbl B pe3ynbTaTe
L0CTyna K cyeTy MoweHHMKoB. Kak npaBunno, ctpaxoBasi komnaHms obewaeT nokpbiTb yObITKK
He TOJNIbKO Npu Kpaxe, HO 1 npu yTepe kapTbl. OOHako Ans aToro NpuaeTcs onsATb-Taku
obpawaTbCcs B NpaBOOXpPaHUTENbHbIE OpraHbl C 3asiBNeHNeM 0 NoTepe KapTbl. Kpome Toro,
MOMMMO KOMWK 3asBNEHMS B MONMLMIO CTPAXOBLUMK MOXET noTpeboBath eue Luenbiii Habop
cnpasok. Tak, HanpuMmep, aepxartensm kapT PocbaHka, 3acTpaxoBaHHbIM B KOMNAHUN
«COl03HMK>», HE0OX0AMMO NPefOCTaBUTb TaNOH-YBEAOMNEHME, NOATBEP X AAIOWNIA NPUHATNE
nonuumen NOKYMEHTOB Ha pacCMOTPEHMNe, KONuio MPoToKoNa A0onpoca, COCTaBNEHHOro
COTPYOHUKaMW MNONULMM CO C/OB 3asBUTENS, C yKa3aHNeM PEKBU3NTOB KapTbl U CYyMMbl
HEe3aKOHHO MCMOIb30BaHHbIX CPEACTB, @ TaKXXe KOMMI0 NOCTaHOBNEHNS O BO36Y X AeHUN
yronosHoro gena. Kpome 10ro, kaxablii CTpaxoBLWMK yCTaHaBIMBaeT CBON BPEMEHHOM Nopor
MO HE3aKOHHbIM OMnepaLmaM, KOTOpble OH FOTOB BO3MeLaTh: Yalle BCcero ato 48 yacos ao
MOMeHTa 6NOKMPOBKYM KapTbl MO NPUYMHE ee yTepun nnm kpaxu. Onepauum no
3acTpaxoBaHHOW NponasLluei kapTe, aBTOpM3aUnm o KOTOPbIM NPOLW AN A0 MOMEHTA
6NOKMPOBKU KapThbl, ABNSAIOTCSA CTPaXOBbIMK cnyyasmu. Mo 6aHKOMaTHbIM TpaHCakKLMsSM nopor
HUXe — ABa 4Yaca. [lpy aTOM KNMEHTY ele NpuaeTca 4okasatb CTPAXOBLUMKY, YTO MOWEHHUKM
BbIHyaunu ero Hassatb PIN-kon (3TOT dpakT TakXe JonxXeH ourypuposaTb B NOCTAHOBIEHUN
0 BO3OyXEHMN YrONOBHOrO Oena).

BaxHo TakXxe, 4TO He BCe CTPaxOBLMKM rOTOBbI MOKPbIBATb YObITKA OT Takux BUAOB
MOLWIEHHNYECTBA, KaK (PUWUHI N CKUMMUHT, Npegnonaramwmx XuweHne aaHHbIX KapTbl Yepes
VIHTEpHET 1nn ¢ NOMOLbIO YCTPONCTBA CO CHUTBIBAKOLWEN MarHUTHOM ronoBkon. MNocnenHee, B
4aCTHOCTM, MOXET ObITb HE3AMETHO ANS KNNMEHTA yCTaHOBNEHO Ha BaHkomaTe. B pesynbrate
Bbl MOXETE N HE TEPATb KapTy, HO BallX OAaHHbIE MO KapTe MOryT CTaTb U3BECTHbI
MOLUEHHWKAaM, KOTOpble CyMetoT cnucaTtb CpeacTBa co cyeTa. HekoTopble CTpaxoBLmku
BMUCbIBAIOT Takme cny4an B BULAE UCKOYEHUA, ApYyrve roToBbl 3a HUX pacnnaTtuTtbCcs, HO
TONbKO MPWU AOKa3aHHOM (akTe MOLWeEHHNYecTBa (COOCTBEHHOr0 paccnenoaHns 6aHka nnm
naxe peweHus cyna, kak B MCK).

Bnpouem, no cnosam Buue-npesmaeHTa CMIM-6aHka EneHbl [JBopoBbIX, AokasaTb dakT
PUWKNHIA N CKUMMUHTA HE TakK yX U TPpyAHO. B yacTHOCTK, Kak TONbKO KNMEHT 3BOHMT B HaHK
n coobwaeT o nonyyeHnn SMS o He3aKOHHOM CMMCaHUM Eero CPEeACTB, FPaMOTHbIA COTPYAHUK
call-ueHTpa BonXeH NOCOBETOBATbL KIMEHTY OLICTPO HaNpaBMTbCS K 6aHkOMaTy 1 NONy4nTb
BbIMWUCKY MO KapTe. A 9TO yXXe [oKa3aTeNnbCTBO ANS CTPaxoBlmka gpakTa npebbiBaHus kapTbl
B cTpaHe. K aToMy npuknaabiBaeTcs KONUS 3arpaHnacnopTa, AokasbiBaowas HaxoXeHne
YyenoBeKa B CTpaHe. «Tak YTo Ha NpakTuUke BO3MeLLeHVe Mo CTPax0oBKe KPeanUTHbIX KapT — 3T0
BOMPOC HE CTONbKO XEeNnaHns CTpaxoBlymnka, CKONbKO KBanngukaumm coTpyaHmMkoB 6aHka —
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9MUTEHTa KapTbl», — cyntaet EneHa [1BOpOBbIX.

UctouHuk: KommepcaHTb-LeHbru, 111, 19.03.12

AsTtop: KoBanesa E.[
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