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Poccuiickoe npeacraButenbcTtBo Sony Mobile npocut KOHCTUTYLUMOHHBIVE cy.A n36aBuTb OT
LA BOVIHOrO Ha/noroob10XXeHns KoMnaHuy, Npoaarowme ToBaphbl B KpeauT 1 CTpaxyrowme rnpu
9TOM pUCK ux Heoriarsl. Cevivac, cornacHo Hanorosomy kogekcy, HAC ynnaynBaercs Kkak
rpy OTrpy3Ke ToBapa, Tak v rpu Bbirjiate cTpaxosoro Bo3meleHns. lNpasutenbctBo, MuHGbUH
n denepanbHas Hanorosas cnyxba He npoTuB.

KoHctutyumoHHniin cyn (KC) no koHua mnons paccmotput xanoby OO0 «CoHu Mobaiin
KommioHnkenwHa Pyc», poccuiickoro npeacrasmrtensctea Sony Mobile, cTonkHyswerocs ¢
NpeTeH3NsSMN HAaNOroBMKOB Nocne Toro, kak asa nokynartens — OO0 «BJ1T» n OO0
«BnaMoHT» — He 3annaTunm B cpok 224,29 mnH py6. 3a MOBMbHbIE TENEMOHBI U akCeccyapsl.
KoHTpakT 6bin 3acTpaxosaH OAO «AnbdaCTpaxoBaHue», BO3IMECTUBLIMM NpoaasLy yObITKN.
Ho ®epnepanbHas Hanoroeas cnyxba (PHC) n apbutpaxxHblie Cyabl pEWnInN, YTO OH LONXKEH
6bin 3annatuTb 34,2 MAH pyb. Hanora Ha cyMMy CcTpaxoBoii Bbinnatbl. C y4eTOM NeHn 1
WwTpadhoB KoMnaHmsa notepsna okono 50 mnH py6. doson «CoHn Mobain», yuto HOC ¢
HeonnaYyeHHbIX NOKynaTeneM TOBApPOB OH YNNaTWA ewe Npu oTrpy3ke ToBapa, Obi OTKIIOHEH.
Cynbl counn, 4To cT. 162 Hanorosoro kogekca (HK) P® ceasbiBaeT 06513aHHOCTb MO ynnaTe
HIOC «kak ¢ hakToM peannsaumm TOBapOB, Tak U C (PakTOM NONYyYEHMS CTPaAXOBOro
BO3MELLEHMS NO AOrOBOpPAM CTpPaxoBaHUs NPeanpUHMMATENbCKMX PUCKOB». APOMTPaXHbIiA
cyl MockBbl ykasan, 4to «bykBanbHOe TONIKOBaHUE» CMOPHOM HOPMbI Hanoroeoro konekca
ABNAETCA €QUHCTBEHHO BO3MOXHbIM: MO HEil CyMMbI BbiNnaT, Nosly4eHHble NoCTaBLNKOM
TOBapa OT CTPaxoBOW KOMMaHMM NO AOrOBOpaM CTPaxoBaHUS pUcKa HENCNONHEHUS
LOroBOpHbIX 0653aTenbCTB, obnaratotcs HOC.

«CoHn Mobain» npocut KC npmaHatb HOPMY HEKOHCTUTYLMOHHOW, HacTameas, 4to BCce, KT0
npogaeTt ToBapbl B KpeauT, yuutbisaioT HOC B MOMEHT OTrpy3ku, He OXMNAAACh UX Onnathl.
MNpu 3TOM cyMMa BO3MeLLEHUS YObITKOB NO AOrOBOPY MNOPYYMTENLCTBA UM NO HAHKOBCKOW
rapaHTum HIOC He obnaraeTtcs, 4TO CTaBUT HANOronnaTenbWmKoB B HepaBHble ycnosus. Mo
MHeHuto «CoHn Mobaiin», cnopHas HopMa «akTUYeCKM NPUBOLAMT K ABONHOMY
Hanoroobn0XeHNo 0AHOI0 M TOrO X e ToBapa»: NepBblii pa3 — B MOMEHT OTrPy3Ku, BTOPON
pa3 — B MOMEHT MNOJTy4YEHNS CTPAxXOBOM BbiNnaTthl. B noctaHoBNEHUN apbuTpaxkHOro cyaa
MockBbl FOBOPUIOCH, YTO LieNb BBEAEHUS HOPMbI 3aKoHanacb B UCKAKHYEHUN UK
YMEHbLUEHM PUCKOB Heonnatbl ToBapa: «gpefepasbHblil 3aKoHoAaTe b OPUEHTUPOBAN
CTOPOHbI Ha BbIBOP nnatexecnocobHbix nokynartenei». Ho Toraa «Hano 6bi1o Obl 3anpeTuTb
npoaaxy nobbix TOBAPOB B KPeaMT», Bo3paxaeT «CoHn Mobainn». Ipyroe o6 bscHeHne
CBSI3aHO C TEM, 4TO cropHas Hopma bbina npuHsta B 2000 rooy onst 6opbbbl CO CxeMoii, Koraa
KOMMaHUn B CroOBOPE CO CTPaxoBLMKaMM YKNIOHSANNUCL OT HANOros NyTeM NnogMeHbl onnarsbl
TOBapa nonyyYeHnem cTpaxosoi Beinnatbl. Ho «B 2006 roay, korga 3akoHogatenoHo HIC
nepesoaunn ¢ MetToda NCYMUCIEHUS N ynnaTbl «M0 onnaTe» Ha MeToq «Mno OTrpy3ke», He

nck oYM Hopmy cT. 162 HK P®», nosicHun «'b» ctapwwia topuct «lenenses rpynn»
Bnagumup BouHoB (npeacTtasnseT nHtepecsl «CoHn Mobaiin» B 3ToM gene).
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C atum cornacHbl nonnpen npasutensctea B KC Muxann bapwesckuii, MuHgomnH n @HC. OHm
nosicimnu KC (nucbma ectb y «'b»), 410 cnopHas HopMa akTtyanbHa npu pacyete HOC ang
6aHKkoB, BMpP>X, CTPaAXOBbIX KOMMAHWIA 1 APYrMX Y4aCTHUKOB (PUHAHCOBOrO pPbiHKA, KOTOPbIE B
onpegeneHHbIx cnyyasx moryt ynnadusatb HIOC no dakty onnatbl. Ho oHa He fonxHa
NPUMEHATLCS K NpoaasLam, KOTopble AenatT 9T0 B MOMEHT oTrpy3ku. «HIC, ncuncneHHblin
CO CTPaxoBOW BbIMNATbI, HE NPEAbABNAETCA HN NOKYNaTento, HA CTPaxoBon opraHn3aLmm.
HapywaeTcs KOHCTpyKLUSi camoro Hanora Ha LobaBneHHy CTOMMOCTb, CyMMa Hanora
NOXWTCSA AOMONHUTENbHBIM PACXOA0OM Ha NPOLABLA, a HE HAa KOHEYHOro nNoTpeburtens», —
oTMeyaeT Bnanmmmp BowHos. o ero cnosam, npobnema kacaeTtcs BCex, KTO nponaeT ToBapbl
B paccpouKy, HO Npu 3TOM cTpaxyeT HeonnaTty. OTO MOryT ObiTb PO3HUYHbIE U OMTOBLIE
npoAaasubl ObITOBOM TEXHUKKU, Mebenn 1 T.4. Mpobnema ABOMNHOrO HANOrooHN10XEHNS TakXe
N3BECTHA Ha pblHKE KOMNbOTEepHOW TexHUKW. Koraa Lenovo noctasnsana 1osap HanpsimMyio, To
KoMnaHus 6osinacb ¢ 3TUM CTONKHYTbCS, pacckasan rnaesa Lenovo B Poccun, CHI u
BocTtouHoii EBpone M'neb MuwwnH. «Ceityac, korna 100% noctaBok B Poccuto naoet yepes
OMCTPUBYTOPOB, Mbl C Takoin MPoH1eMoit CTONKHYTbCSt HE MOXeM. Ho anst Hawmx
OMCTPUBYTOPOB ECTb ONPEAENEHHbI PUCK NepennaTtbl HANOroB», — 406aBNN OH.
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