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PbiHOK £06pPOBO/ILHOIrO CTPaxoBaH1si aBToMobuneli npekpatua nageHve n B Haqane 2012 roga
HeoXwuaaHHo rokasa’sl Bbicokne Temribl pocTa. Ha gpoHe o4epenHovi BO/TIHbI COKPaLLEeHUS
aBTOKPEANTOBAHWS, CTPAaxX0Bble KOMIaHuu BbiHyXAeHbl Obiiv caenarb CTaBKy Ha MpsiMble
npoaaxw rnoancoB 4EPe3 CBON 0CUCHI 1 areHTckue cetu. Hrobwl npusneyb n yaepxarb
K/TMEHTOB, KOMIaHWu rotoBbl CHUXXarb Tapudbbl v ripedsararb HoBble yciyrn. bes atnx waros
cTpaxoBiumkam byneT C0XKHO COXPaHUTL MO3NLMN U YBESTNHUTL MPUCYTCTBUE HA PbIHKE.

Bocxox oeHue PblHKa

B Havane 2012 roga akTMBHOCTb cTpaxosbix kKomnaHui (CK) B cerMeHTe CTpaxoBaHMs Kacko
CyLLeCTBEHHO Bblpocna. Mo aaHHbIM YKpanHCKo doefepaummn CTpaxoBaHns, 06 beanHsoLwei
KPYMHEWIWNX UrPOKOB PblHKA, TONbKO 3a SHBapb-goeBpanb 06bemM cobpaHHbIX MO KAcKo
npeMuii Belpoc NoyTn Ha 15%, Toraa kak nnatexm no obs3atenbHOMy CTPaxoBaHUIo
rpaxnaHcko-npasoBor oTBeTCcTBEHHOCTUN aBToBnagenoues (OCAITO) — ocHoBHOMY Opawnsepy
pblHKA — CHU3MNUCb Ha 3%. PS4 cTpaxoBWmKOB gaxe CMOrayM nokasatb TEMMbl pocTa Npoaax
Kacko B pa3sbl Bbllwe cpefHepbiHOYHbIX: «Allianz YkpanHa» Hapactuna npemumn Ha 44%, «Acka»
— Ha 45,7%. «B 3TOM cerMeHTe KoMnaHum Hay4Ymnnch ynpaensaTb YObITOYHOCTbIO MOPTARENS U
cbanaHcMpoBaHHO NOAXOAAT K TapudpHoi nonntrke. B otnnumne ot poiHka OCAIO, 3pech HeT
OTKPOBEHHOr0 AeMnuHra nnm 3noynoTtpebneHns pasmepamm KOMACCUOHHbIX BO3HArpaX aeHWi,
N, Kak CnencTBue, pa3BUTNE Kacko NO3BONSET HapacTUTb 06beMbl Npoaax 6e3 NpuMeHeHns
AHTMPbIHOYHBIX METOA0B»,— 0O BSCHSET NOBbIWEHHbIA MHTEPEC K AAHHOMY CErMEHTY
npencenartens npasneHns CK «KHsaxa» Omntpuin ['puuyTa. STO CyWweCcTBEHHbIn poCT, Belb
no utoram 2011 rona B YKpanHCKO doegepauny cTpaxoBaHms coobwanu o nageHny npeMuia
no kacko Ha 1%. Nanenve B | nonyroaun xypHan TOP Insurance oueHvnsan B 2,9%.

B cBsA3u ¢ TeM, 4TO Kacko sBnsieTcsl 4OOPOBO/IbHBIM BUAOM CTPaxOBaHWS, y4acTHUKM pbiHKa
BbIHY X AEHbI NCKaTb HECTaHAAPTHbIE CNOCODObI MPUBAEYEHUS 1 YOEpXaHus KnueHTa. bes
3TOro CNoXHO OyaeT He TONbKO YBENNYNTb OO0 PbiHKA, HO U COXPaHUTb ee. «BbiurpatoT Te
CK, koTopble npeanoxar KIMeHTy To, YTO He NpeanaraiT apyrue,— 6onee wunpokoe
CTpaxoBoe MOoKPbITUE, KaYEeCTBEHHOE CEPBUCHOE 06CYXMBaHME, MHTEPECHYIO MPOrpammy
NOSANbHOCTU» ,— YBEPEH HaYaNbHUK yrnpasneHns peknamol «Acka» Omutpuin Kanuwesckunin. He
MeHee Ba>XXHyto ponb Bynet nrpatb 1 LeHa.

B | kBapTane MHOrne KoMnaHuu 3anycTunm HoBble NPOAYKTbI MO CTPaxoBaHUIO
asToTpaHcnopTa. CK «MHIO YkpanHa» Havyana akumio «kacko 3a 3,99% ana snanenbues
BHEOPOXHNKOB» ONS BOOUTENEN C HE MEHee YeM YyeTbipexneTHuM ctaxeM. Knunentsl CK
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«YHWKa», 3aCTpaxoBaBlUe HOBbIA aBTOMOOW /b, HE HAXOASWMIACS B 3an0re, NoaydYanu CKUOKy
Ha 500-2000 rpH. CK «[poBmnaHa» npennoxwuna astosnagensuam Tpy YHUPULMPOBAHHbIX
npoaykTa no kacko, a CK «3nopoBo» noobelwana KnMeHTaM yBenmynTb CPOK AeiCTBMSA
LOroBOPa Kacko Ha WeCTb MECSLEB B Cryyae Bbixoaa cOopHON YkpauHbl B nonyduHan
yemnuoHata EBponbl no goyt6ony 2012 ropga. Ecnm Hawa HauMoHanbHas KOMaH4a CbirpaeT B
donHane yemnuoHara — Ha 12 mecsues.

Bopbba 3a knueHTa obewaet OblTb XECTKOMW, MOCKOMbKY YKPanHLbl HE crnewar cTpaxoBaTb
CBOW TPaAHCMOPTHbIE CPEACTBA, HE HAX0AAWMECS B KpeanTHoM 3anore. Poct 06 beMos
npogax aBTomobunen 3a HanMyHble cnabo oTpaxaeTcs Ha pbiHKe Kacko. B utore ceivac
nvwb nopsiika 25% NerkoBbix MaWWH cTpaxyeTcs No kacko. «[porHo3mpyemoro 6aHkpamm
OXWBMIEHNSA aBTOKPEAMTOBaAHMS HE NPOU3OLLO, MO3TOMY CYyLECTBYOWMNE NopTaenm
coKpawarTCcs 3a cYeT rnoraweHns KpeamToB: He BCEM CTPaxoBLLMKaM yaoaeTcs nepekpbisaTb
€ro HOBbIM/ HEKPEAMTHBIMU OOrOBOpPaMmn»,— OO bSACHAET AMPEKTOP AenapTaMeHTa
mapkeT-meHenxmeHTa CK «Allianz Ykpauna» OuaHa KoyeHkoBa.

[MpsiMmo B pyku

B nepvioa kpeontHoro 6yma cTpaxoBaHue Kacko pa3BuBanoch kak obsizaTenbHas ycnyra npu
npopaxe aBTomobunen B KpeanT. 3a CHET 3TOr0 KaHana Npoaax CTPaxoBLMKK Nonyyanu
70-80% knueHToB. Tenepb Xxe no4ytu Bce CK Hayanu passmBaTb anbTepHaTUBHbIE KaHabl.
«CTpaxoBble KOMNAHUM NEPEKOYNIN CBOE BHUMAHNE C 6aHKOB Kak MCTOYHUKOB MONyYEHNS
K/TMEHTOB HEMOCPEACTBEHHO Ha CaMUX KJIMEHTOB»,— KOHCTATUPYeT OUPEKTOP MO PO3HUYHbIM
nponaxam CK «Hoea» Oner KpasyeHko. [pun atom ecnn B 2009-2010 rogax cokpatieHme
KONMYyecTBa HOBbIX JOrOBOPOB CTPaxOBaHUS 3a/10r0BOro nMyLecTsa nponcxoanno
€CTECTBEHHbIM NyTeM 13-3a NafeHns aBTopbiHKa U CBOpayYnMBaHNs KpeauTHbIX Nporpamm, 1o
Tenepb MeHenxepbl CK 0co3HaHHO 0TKa3blBaOTCS OT 6AHKOBCKOro CTpaxoBaHWs Aaxe Ha
ooHe pocTa 06bEeMOB pbiHKa 1 fonu npoaax B kpeaut (B 2011 roay ¢ 12% 0o 20%). baHku
yCTaHaBnNMBawT A/ CTPAXOBLWMKOB C/INWKOM BbICOKME KOMUCCUOHHbIE nratexun — 0o 60%.
Y10bbl OXBATUTb CTPaxoBaHWEM HeKkpeanTHble npoaaxu, CK paboTatoT ¢ aBTocanoHamu.
«HIMO YkpanHa» no aTomy KaHany npogaeT 24% CBOMX NOMNCOB KacKo.

CK oTpatoT npennoyTeHme cobCTBEHHbIM KaHanam npoax — 4epes3 CBOM OTAENEHMNS U
CTPaxoBbIX areHToB. «B npownom rogy Ha ponto 6aHkoB npuwnocb 16% nNpoaaHHbIX NONMCOB,
areHTckuii kaHan gan ewe 20%, OCHOBHbIM KaHanoM npoaax kacko 6binv opucHbIe NpoaaXxm
— cBblwe 50%. B 3TOM rogy Takoe COOTHOLWEHNE CKOPEE BCEr0 COXPAHUTCSH, XOTS areHTCKUM
kaHan 6onbwe BnmsieT Ha npoaaxwu nonucos OCAIO. [ns kacko NPUOPUTETHBIMU OCTaKTCS
npsiMble Npogaxu»,— oTMeYaeT npeacenartesnb npasneHns «[apaHT-AsTo» Hatanbs
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LlapBanse. Mo cnosam aMpekTopa genaptameHTa napTHepckmx n 6aHkoBckux npomax CK
«AXA CtpaxoBaHue» Jlrobomupa PyTopckoro, ogHa 13 NpuymH NOMynsaPHOCTY areHTCKOM
CeTn 1 NPAMbIX NPoAax — HU3KKNe 3aTpatbl. [1psMble NpoaaxXun NO3BONSIOT yAEWEBUTb NOAUC
Ha 10-15%. K TOMy Xe KnueHTbl, Kynuswme nonmc B oonce CTpaxoBLmKa Uan y ero areHTa,
0CO3HaHHO BbIOMPAaOT CBOKO CTPaxoByto KOMMaHWIo, a 3Ha4nT y CK Bbicokme waHchbl caenatb
TakKoro KnneHTta noctosiHHbIM. OHnanH-npogaxu nos3eonsat CK cakoHoMUTb 00 30% pacxonos
Ha aKkBU3MLMIO — Ha NpuBAeYeHne HOBOro knveHTa. OgHMMKU 13 NEpPBbIX 3TOT KaHan OCBOWM
«Acka» n «YHuBepcanbHas», He4aBHO 3TOT Xe NpoaykT 3anycTunu 6pokepsl BritMark n CK
«Hacta» (CM. MHTEepBbIO).

CKnpoyHbI Nnoaoxon

BaXXHbIM 0akTOPOM KOHKYPEHUMN TakXe CTaHeT ueHa. «Jlo koHua roga B uenoMm rno pbiHKY
BO3MOXHO CHUXeHMe Tapudos Ha 5-10%»,— nporHo3upyeT rocnoxa Wapsanse. ewesble
NONNChI Kacko AOCTaHYTCs He BceM — 6a30Bble Tapudbl KOMNAHUN CTapatoTCs He
nepecmatpmBatb. «CTpaxoBwmkm ctanm 6onee nsbrnpaTenbHbl NPY OLEHKE PUCKOB,
Hay4YMInCb CEerMeHTUpoBaTb COBCTBEHHbIE NOPTAENN, YTO NO3BONIO UM AenaTb bonee
BbIrOOHblE NPEaioXEeHNs OTAEeNbHbBIM rpynnam cTpaxosarener»,— roBoOpuT AMPEKTop
nenaprtameHTta opraHmnsauum npogax CI «PZU YkpauHa» Bacunuin yxak.

B nepByto o4yepenb Ha CKMAOKY MOMYT pacCYATbIBATb OMbITHbIE BOAMTENM, a TakXe Bnagenbupl
noporux astomobunein. B CK «MHIMO YkpanHa» BoguTenu Bo3pactom cebiwe 30 neT co
ctaxeM 6onee 10 net MoryT nony4nTb cknaky 0o 30% OT ueHbl nonvca. «Bnagenbubl
noporux (ot $40 TbIC.) MTHOMAPOK — CaMble XeNaHHble KNIMEHTbI: Takas MalnHa y HUX CKopee
BCEro He nepeasi, Npy 3ToM oHM Honee akkypaTHbl Ha gopore. Y Takux KNMEeHTOB, Kak
NpaBunno, eCTb XenaHue 1 BO3MOXHOCTb MPUOBPECTN CTPAXOBKY AaXe ecnv aBToMOOMb
HeKpeanTHbIA, TO eCcTb BO0BPOBONBLHO»,— NoayYepkmBaeT rocnoxa KoyeHkosa. Takue
aBToMobunucTtbl B cnyydae AT X0TAT Kak MOXHO BbiCTpee Nony4ymTb OTPEMOHTMPOBAHHLIN
aBTOMOOW/b, 32 4TO FOTOBbI NNATUTD.

LleHsaT cTpaxoBwukn n nosnbHoctb knmeHtoB. B CIT TAC, «Hacta» n «["apaHT-ABTO»
JNEeNCTBYIOT CneumnanbHbie nporpammbl 4714 KIMEHTOB, KOTOPbIE BbINAATUNN KPEONT U
NPOAONXalKT CTpaxoBaTb aBTOMOOMb B UX Xe koMnaHun. B CK «YHuka» cknaky 0o 15%
MOXHO NONyyYnTb 3a 6ecnpepbiBHYIO MPONOHraLMIO 4OroBopa cTpaxoBaHus. Bee yawe
CTPaxoBLWWKKN NpeanararT NpoayKTbl-kOHCTPYKTOPbI, MO3BONSOWME KNIMEHTY BbibpaThb
Hanbonee 3Ha4YMMble PUCKU 1 NNATUTb TONbKO 3a HUX, HANPUMEpP PUCK YroHa NN CePbEe3HOro
LTT. Mo oueHke rocnoanHa [lyxaka, aT0 yMeHbluaeT ueHy nonmca MMHUMyM Ha 30%. CHuanT
CTpaxoBon Tapud 1 opaHwn3a.
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MpeMnpyoT CTPaXOBLMUKN CBOMX KIMEHTOB U 3a 6€3yObITOYHYI0 €31y C NOMOLLbI CUCTEMBI
«boHyc-Manyc». Pa3amep Takoro AuckoHTa ans knmeHta B «PZU YkpanHa» MoXxeT gocturatb
50% (10% exeronHo Ha npoTsXeHun Natn neT). «Mbl NPeanoXunm KNneHTam no NbroTHom
LleHe NONMC CTPaxoBaHUs C HyNeBO hpaHLWM30i Ha NePBOE CTPaxoBOe CobbITME 1
BO30OHOBWN MOCNE NepepbiBa NPoAaXy XOPOoLWo U3BECTHOMO Ha pbiHKe npoaykTa 50/50»,—
pacckasblBaeT HavyanbHUK otaena conposoxaeHus «HIMO YkpanHa» AHactacus
CbiponopuwHesa. NpuHumn 50/50 npeanonaraeTt, 4TO KAMEHT NNAaTUT CTPaxOBLUNKY TONbKO
NONIOBUHY CTOUMOCTW NONMCa, a BTOPYIO NOMIOBUHY BHOCUT MPW HACTYMNIEHUN CTPaxoBoro
cnyyasi. lMonynspHOCTb Cpeamn KNMEHTOB HabupatoT 1 NPOrpamMMbl Kacko 4O NepBOro
CTpaxoBoro cny4as.

«Ewe 3-4 ropa Hasap yceyeHHble nporpammbl cnabo pa3smBanncb U3-3a TOro, YT0 KOMNaHUMm
CTpaxoBajn MHOro 3a/0roBbix aBToMobuneit, n 6aHku HacTanBanu Ha NOHOM NMOKPbITUM
Kacko. Tenepb Xe 4acTb KIMEHTOB 0CO3HAHHO BblbMpaeT 60nee feweBble NPorpaMMmbi»,—
oTMeyaet rocnoguH "puuyTa. o MHeHuo Bacnnusa Lyxaka, nporpamMMbl-KOHCTPYKTOPbI
BOCTpeboBaHbl aBTOBNAAENbLIAMM, KOTOPLIE HA CBOEM OMbITE UCMbITANW NPEUMYLLECTBA
CTpaxoBaHusl, BbINAATWUAN KPELAMT, HO HE XOTSIT OCTaBNSTb CBOE TPAHCMOPTHOE CPeacTBo H6e3
3aWnThl: OHN MWYT 6anaHCc MeXxay CTPaxXoBbIM MOKPbLITUEM U CTOMMOCTbIO nonuca. 970 byaet
00HOM N3 NPUYMH COKpaLleHUs TEMMNOB pocTa NPeMuin Kacko K KOHUY roga oo 5-10%.

UctouHnk: KommepcaHT. YKpauHa , 15.05.12
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