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CrpaxoBLumkn CHOBa GOUKCUPYIOT yBenn4eHne coopoB 1 akTUBHO NMPUBIEKAKOT Kaapbl, He
CKyrnsicb H1 Ha oby4eHne HOBUYKOB, HU Ha GOHYCbI. Bripo4eM, Brepean 0Tpac/ib XAyT HOBblEe
UCMbITAHWS, B HACTHOCTY, 13-3a MOBbILEHUS pa3Mepa yCcTaBHOro Kanutana n
yKecToHarolencs KOHKypeHumn. CloXHee BCero BblIXnTb O6yAeT HebO/IbLWNM KOMIaHUSIM.
KpyrHbie cTpaxoBLmKM 1 cerdac OTHUMAKOT Y HUX NTyHLWNE Kaapbl, 3aMaHNBasl BbICOKUMMN
3apnnaramu v rpecTuXXHOCTbH PaboTbl y NnaEPOB.

CTtpaxoBas oTpacnb CUNbHO NocTpajana B KpU3unc, HO cenyac CHoBa akTMBHO pasBuBaETCS.
06 atom, no MHeHnto akcnepToB KL «KOHMTU», KpacHOPEYMBO rOBOPSAT AAHHbIE CTATUCTUKMN.
Tak, cornacHo vHgopmaumm PenepanbHon cnyxbbl PUHAHCOBBIX PbiHKOB (PCDP),
cTpaxoBow pbiHOK B Poccun B nepsom keapTtane 2011 rona ysenuunncs Ha 11,3%.

Mo cnoBam 3aMecTUTENS reHepanbHOro AmpekTopa penTuHrosoro areHtTctea AKM
AnekcaHpgpa 30n10TOKOMOBA, 60Nblie BCEro KOMMaHWM ceyac ctaparoTcs pasBnBatb
ManoybblTOYHbIE BUAbI CTPAXOBaHUS, B KOTOPbIX POCT COOPOB CyWEeCTBEHHO MPEBbIWAeT
BbiNnarthbl. [lepeyncnag nx, akcnepTt HasblBaeT CTpaxoBaHWe XWU3HW, 300P0OBbS,
aBTocTpaxoBaHue (kacko 1 OCAIO), 6aHKOBCKOE CTpaxoBaHWe, CTpaxoBaHMe 3KOMOrM4eckm
onacHbIXx 06 bekTOB, KoprnopaTuBHoe ctpaxoBaHue. CornacHo ctatuctnke PCDP, 3a
nonroaa no o6s3aTeNbHOMY CTPaxoBaHWIO aBTOrPa>KAaHCKON OTBETCTBEHHOCTY BafeNbLEB
TpaHcnopTHbix cpencts (OCAIO) noctynneHus gocturann 19 mnpg pybnei (poct Ha 2,3%),
BbinnaTthbl paBHsnucb 14,6 mnpn pybnei (poct Ha 12,8%). Mo 06s13aTenbHOMY MEAULMHCKOMY
ctpaxoBaHuto (OMC) cTpaxoswumku nonyymnun 134 mnpg pybnei (poct Ha 20,4%), Bbinnatbl
nocturnm novtn 125 mnpa pybneit (poct Ha 14,6%). Mo cTpaxoBaHuio aBTokacko cbop
cocTtaBun 32,76 mnpg pybnei (poct Ha 18,2%), Bbinnatbl — 23,43 mnpa pybnei (CHUXeHne
noyTn Ha 7%).

Kasanocb 6bl, KOMNAHUSIM HYXXHO PafoBaTbCs TAKOW BbICOKOM Npubbinn. OAHako 13-3a
NoBbIlWeEHNS TpeboBaHWUn K yCTaBHOMY KanuTany, yXXeCcTO4YeHUs Haa3opa M KOHKYPEHUUN B
OTpacnu He BCe CTPAaxXOBLWMKN CMOrYT OOXWUTb 00 koHua 2011 roga, npenckasbiBaoT
aKCcnepThl.

Mo cnoeam rnaeHoro akcnepta «HTepdakc-LISA» AHxenbl [lonrononoBom, 60NbWMHCTBO
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MENKMX N CPeLHUX KOMMaHUA yiayT C pbiHKa B 6nnxaiiwme napy net, He BbloepXas
NOCNEACTBUIA KpU3Mca 1 HaBaNMBLIErOCS HA HUX elle 0AHOro HpemMeHn — HOBbIX TpeboBaHMiA K
MUHUMaNbHOMY pasmMepy ycTaBHOro kanutana. OHu BcTynatoT B cuny ¢ 1 aHBaps 2012 rona um
B 4 pasa npeBblWalT AeiCTByOWmMe HopMaTBbl. MUHUMaNbHbLIN yCTaBHbIN Kanutan ans
KOMMaHuiA obLlero cTpaxoBaHust 4ONXeH cocTaBnstb 120 MAH pybnei, ons CTpaxoBLMKOB
XW3HU — 240 MnH pybnen, ong KOMNaHwui ¢ NMUEH3nen Ha nepecTpaxoBaHne — 480 MH
pybneii. Mo paHHbIM Ha 1 MONs, B peecTpe 3Ha4MTCs 596 CTPaxoBLMKOB, N3 HUX Y 275
CTPaxOBbIX KOMMNaHWA No obLweMy CTPaxoBaHMIO MUHMMANbHbIA yCTaBHbIA Kanutan
cocTtaBnsieT MeHee 120 MnH py6neii. «[1o oNTUMUCTUYECKMM OLEHKaM, CTPaX0BOM PbIHOK B
TeyeHne bnmxanwwmx AByx neT NOKUHYT nopsaka 30% HblHE OEACTBYIOWMUX CTPAXOBLLMKOB, NO
NecCMUCTUYECKOMY cLeHapuio — okono 60%», — rosopnt AHxena [lonrononosa.

Kpome Toro, naBmT Ha cTpaxoBwukos n denepanbHas cnyxba no MHAHCOBbLIM PbIHKaM
(PCDP), cTtaBwas c BeCHbl 3TOro roga perynsaTtopom n ang crpaxoswmkos. Kak 3aasun
HenaBHO rnasa cnyx6ol AMuTpuii MaHkuH, Heo6x0AMMO cTaHOapTU30BaTbh HAA30pP 3a BCEMU
NOABELOMCTBEHHbIMU cny>X6e pbiHKamu. [N CTpaxoBLWMKOB 3TO BblNIbETCS B YXXECTOYEHNE
Haa30pa, NOCKONbKY NpearnonaraeTcsi, 4To oHW ByayT BbiNfayvMBaTth Takme Xe wrpadbl 3a
HapyWeHns, Kak U Npooy4acTHUKN pbiHKA LeHHbIX Bymar: o1 300 Thicay pybnei oo 1 MaH
pybneii. PaHee Xe caHKuuMM B BMAE WTPAdoB K HUM BOOOLLE HE MPUMEHSIIUCE, B CaMblX
KpamHUX cnyyasix y KoMnaHum npuocTaHasnmBanacb UM oT3biBanach MUEH3NS.

Tak>xe aKcrnepTbl MPOrHO3UPYIOT YXECTOYEeHNEe KOHKYPEHLMN B OTpacnu n3-3a Bbixoaa Ha
PbIHOK HOBbIX UrPOKOB. Tak, rnasa BTB AHgpen KOCTUH 3asBun HegaBHO, 4TO HEOOBO/EH
MeONEHHbIM Pa3BMTMEM CBOEro CTPaxoBoro aktmea. MNpu aTom oH nobasun, 4to 6aHk Beget
neperoBopbl 0 CO34aHUM COBMECTHOrO NPeanpusaTns ¢ OOHNM U3 NMAEPOB MUPOBOM
CTpaxoBoW mHAOycTpum, ntanbsaHcko Generali. B 6aHkoBckux kpyrax AHapein KoctuH
N3BECTEH KaK 4ENOoBEK Aena, BCe ero Ha4MHaHWS no nornowWweHnio Kaknx-To UrpokoB Ha
PbIHKE 3aKaH4MBaNMCb OCYLWECTBEHNEM 3alyMaHHOr0, NO3TOMyY B camoe bnuxaiiwee Bpems
Ha pPbIHKE MOXET NOSBUTbCS HOBbIA MOLWHbIA UFPOK — KOHKYPEHT «Pocrocctpaxy» nnm
COI'A3y, a TakXxe, KOHEYHO, 1 BCEM HEOO/bLIMM KOMMNAHMWSM.

Poct nocrne nageHus

EcTecTBeHHO, Nnpoucxoaswme B oTpacnm cobbiTUs NPMBOAAT N K MBMEHEHUIO KaAPOBOro
pbiHka. PocT cO0poB CTpaxoBIMKOB CKa3ancs 1 Ha npuenevyeHnn nepcoHana. KomnaHum
cenyac rotoBbl MOBbIWATL 3apnnaTy U HaHUMaTb HOBbIA NepcoHan. Mo3nTUBHYIO ONHAMUKY Ha
pblHKE Tpyda B oTpacnu pekpytepbl 3ametunu ¢ neta 2010 roga. «Cenyac cTpaxoBLwmku
CHoBa npwuberaroT K ycnyram areHTCcTBa, 4Tobbl nogobpatb cebe noaxoaswme kagpbl. VwyT

2/6



Bonbwne I'IpOﬁHEMbI MaJieHbKUX CTPaxXoOBLULUKOB
01.08.2011 15:09

OHM cebe nepcoHan kak caMoCTOSITeNbHO, TaK 1 MNOMb3YyTCS ycnyramMm areHTCcTB. [MNpuyem
Hepenko Ansg ycuneHns KOHKYpPEeHUUn NpmMBnekarT cpasy HECKONbKUX», — KOMMEHTMPYeT
pykoBoamMTenb rpynnbl nogbopa nepcoHana genaptameHTa «PuHaHC» KaapoBOro LeHTpa
«OHuTn» Enena NMonunkosa.

O notpebHOCTM B Kagpax roBOPUT N CEroAHSAWHEE OTHOWEHME K NepCOoHany CTPaxoBLiMKOB.
KomnaHum 3a60T5TCS 0 cBOMX Kagpax. «[ToMUMMO paclmpeHHOro counakeTa y nepcrnekTMBHbIX
MEHe[XepoB BbICLWIEro N cpegHero 3seHa CyWecTBYIOT WNPOKNE BO3MOXHOCTW MNOBbIWEHMWSA
KBanudomkauum n pocta. B yactHocTu, Mbl npeanaraemM yyactue B 0bydatowwmx nporpammax
kopnopatusHoro yHusepcuterta Allianz B MioHxeHe, a TakXXe NpakTUKyeM cocTaBneHme
NepCoOHanbHOro nnaHa pasBuTUS Ha rog, no BbINOMHEHWIO KOTOPOro COTPYOHNK MOXET
nepenTn Ha 3apaHee 3anfaHUPOBaHHYIO CTyNeHb», — pacckasblBaeT B CBOKO 04Yepeb
HayanbHWK YynpaBneHNs BHYTPEHHUX 1 BHewWwHnX KoMmyHukauun CK «Allianz POCHO Xwu3sHb»
Onbra Wwunosa.

Bnpouem, onnarta Tpyaa Ha CTpaxoBOM PbIHKE BCE €lle He OOCTUra YPOBHS, KOTOPbIA 6bin 00
oceHn 2008 ropa. Ho 3a10 pesynbTaTmMBHbIe PAaBOTHUKM NOMYHYUIM BO3MOXHOCTb NONy4aThb
6onbuwe. Mocne kpmaunca B CTPaxoBbix KOMNAHMSAX CTaNN LEHNTb 3 EKTUBHOCTb Kaxaoro
KOHKPETHOro COTpyAHMKa, NO3TOMY 4acTb 3apnfaThl CTapatoTCcs NPUBA3bIBaTb K
nokasaTtensim paboTbl Kak COTPYyHHMKA, Tak U opraHu3aumm B uenom. Tak, B CK «Allianz
POCHO XwuaHb» 6OHYC Kax4oro B KOMMaHUy 3aBsi3aH U Ha 06Wwmin pe3ynbTat KoMnaHum — Ha
BbINONHEHNE NNaHa npojax v npubbinu. Bec aToro nokasarens 3aBucuT OT MecTa
COTPYAOHMKA B MEPAPXUN KOMMAHWN 1 OYHKLUMOHaNbHOW obnactu n Bapbupyetcs ot 15 1o
40%, rosoput Onbra LWunoea. «Takmm 06pas3oM, Kaxablii COTPYAHMK, XOTb U B pasHOW
CTEeneHun, YyBCTBYET CBOK OTBETCTBEHHOCTb 3a Pe3y/bTaTbl KOMNaHUU», — nobaBnseT oHa.

MoaTtBepxpaeT TEHOEHUMIO U HAa4YanbHUK oTaena nogbopa nepcoHana CK «MAKC» EneHa
KynakoBa, koTopasi roBOpWT, 4TO ANS UX KOMNaHWM Hanbonbluyto LLEHHOCTb NPeaACTaBnSoT
pPaboTHUKK, NPMHOCSIWLNE pe3yNibTaTbl. DTO B NEPBYIO O4epedb XOpOoWmne «NpoaasLbl»,
cnocobHble BbIMONHATbL OU3HEC-NNaH No npoAaxam, aHaeppanTepbl, OPUCTbI CO 3HAHMEM
CTPaxoBOro npasa, YCrewHo 3alunwarlmne NHTepecbl KOMNaHumn. «Takmux cneumanmcTos
TPYOHO HANTW HA AOCTATOYHO Y3KOM PbIHKE CTPaxoBaHWUSA, 1 NOTEPS BCEraa owyTuma», —
nobaensiet akcnept. Kak oTMeyaloT B KaApoBOM LeHTpe «lOHUTU», cyas no 3anpocam,
MOCTYNalowWmM B areHTCTBO, 60NbWEro BCEro Hy>XAatoTcs ceiiyac CTpaxoBble KOMMNaHMn B
nponasuax, coTpynHukax call-ueHTpoB, Tex, KTO 3aHMMaeTCs yperynmpoBaHnem ybbiTKOB.
[Mpn 9TOM CNOXHEE BCEro HaMTW CEroAHs Y3KMX CNeUMannucToB, K NpUMepy, NpoaaBLoB Mo
CTPaxoBaHUIO FPy30B B KOPNOPaTUBHOM CErMeHTe. A BOT yrnpaBneHLbl CTanu noib3oBaTbCs
MEeHbLUel MonynspHOCTbIO — Tak, MOTepPsiIn HTepec paboTtonarenn K BOCTpeboBaHHbIM A0
nocnenHero BpeMeH PyKOBOAMNTENSIM areHTCTB npoaax.
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Xodelb Mupa — rotoBbcs K BOWHe

OTpaxaeTcs Ha KapOBOM CNpOCe HEe TONbKO POCT COOPOB, HO 1 yCUNMBAOLWASACS
KOHKYPEHLMSA B OTPaC/n 1 YXecTo4eHne Haasopa. Tak, aktmemsaumns BTB Ha cTpaxosom
pbIHKE, HanNpUMep, MOXEeT CMPOBOLMPOBATb NepeTekaHne KaapoB U3 HEOOMbWNX KOMMaHUIA.
HanomHum, kak nencteoBany rocbaHku, OTKpbiBas HOBblE HAaNpaBneHNs aesTenbHocTu. Ewe
Lo Kpuanca, BecHoit 2008 rona, BT, pewvBlnii pa3sneatb CBO MHBECTOM3HEC, HaYan
nepemaHuBaTb cebe uenbie KoMaHabl, npeanaras 6onee Bbicokme 3apnnatbl. ECTecTBeHHO, B
KOMMaHuio rocbaHka noTekn HoBble Kaapbl.

KpynHble koMnaHum ceiiyac u Tak, kak npasuo, SBNstoTCsS Hanbonee NPeanoYTUTENbHbIM
MECTOM paboTbl ANd COTPYAHUKOB. «3apnnara B KOMNaHusx n3d 1on-10 n octanbHbIX
CTpaxoBLWMKax Ha PYKOBOASWMX MO3MUMSX OTNMYaeTcst npumepHo B 1,5 pasa, —
pacckasbiBaeT Enena Monvkosa. — [laxe B KPM3UC Takne KOMNaHum MoryT nNpennoxunTb
cTtabunbHoe MecTo paboTbl B OTIMYME OT HEDONbLUMX KOMMAHWIA, Y KOTOPbIX B OO0 MOMEHT
MOryT OTO3BaTb NMLEH3NIO N3-3a HecobnoaeHus HopmatmeoBs. [Ja n paboTta B KpynHOW
KOMMaHUn — 370 BbICOKMWIA CTaTyC, OMNpeneneHHbl Kpyr KNMeHToB, obweHune», — nobasnset
akcnepT.

LeicTBUTENBHO, B KPYMHOA KOMMAHUN K CAMOMY COTPYLHMKY OTHOCSATCS C 60MblMM
yBaXXEHNEM, EMY fler4ye HaxoanTb KIMEHTOB 1 06WAaTbCS C HAMK — CNIOBOM, ANsi
npodoeccrnoHanbHoro pocta bonbluas opraHn3aums MMeeT P O4eBMIOHbIX MPENUMYLLECTB.
BoT oamH n3 npumepos, kak B komnaHun «MAKC» noaxopaT K agantaumm HOBbIX Kaapos. «C
nepBOro paboyero AHS ONs KaXO0ro COTpyAHMKa HasHavaeTCs HAacTaBHUK, MOMOratoLWniA
BIMTbCS B KONNEKTMB 1 BbiCTpee BHUKHYTb B paboTy, NPOBOANTCS afanTaunoHHbIA ceMmHap,
roe noapobHo pacckasbiBaeTCs O BHYTPEHHEWN XU3HN KOMNaHWK. Tak Mbl BCTPEYaEM BCEX
HOBWYKOB, 3TO Y>X€ C NEepPBbIX OHE ero npebbiBaHUS B KOMNAHWM (OOPMUPYET Y HErO
OTHOWeEHMe K paboTonaTtento», — pacckasbiBaet EneHa Kynakosa.

KpynHble cTpaxoswmkn gaxe B koHue 2008 roga — Havane 2009-ro, Kkorga MHorune
oukcmpoBanu ybbITkn, YyBCcTBOBaNM cebsi HEMMOX0, M 3TO MOXET ObiTb €Lle OAHNM,
LOMONHUTENbHLIM MOTUBOM L1 COMCKATeNs ycTpaumBaTbCs MMEHHO B TaKy0 KOMMNAHUIO.
Hanpumep, B CK «Allianz POCHO Xwu3Hb» paccka3sblBalT, HTO B OTIMHME OT MHOMMX OPYrux
B KPU3WC OHW POC/W, pas3BmBanncb 1 Habupanu HoBbI NnepcoHan. «CTpaxoBaHMe XU3HW
0COBEHHO akTyanbHbIM CTAHOBUTCS MMEHHO B T€ MOMEHTbI, KOraa ntobas ctabunbHOCTb
nonsepraeTcs COMHeHM0. B CnoxXHOM cutyauunn 4enosek cKkopee 3aayMaeTcs o
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HeobxooMMOCTN NOACTPAXOBATbCS Ha Cnyyali, Hanpumep, notepy paboTbl», — OO bSCHSIOT B
CK «Allianz POCHO Xwu3Hb» npuynHy pocta B KpuU3uc.

BnpoyeM, conHaHcoBbIN anpekTop ooHaa «HapogHasa nHuumatmea» Bnagnmump BacuH
FrOBOPUT, YTO HE CTOMT OXMAaTb B Bnnxariwee BpeMs «CKYMnkKu» KOMaHL nuaepamm pbiHka
«OMNTOM», XOTS OTAENbHbIX CNeunanicToB OeACTBUTENbHO OyAeT 04eHb CNOXHO HAMTU Ha
pblHKe. «O4eBNOHO, YTO BOCTPEOOBAHHOCTb HEKOTOPLIX MPOGU/IbHBIX CNeunanncTos byoet
0YeHb CUNbHA — N WUMEHHO 3a HUX Pa3ropuTcs camas 0XXecTo4yeHHas KOHKypeHums. K
npuMepy, Nocne BBeAEHUS 3aKkoHa 06 06s3aTeNbHOM CTpaxoBaHUN OTBETCTBEHHOCTH
BnagenbueB onacHbix 06bekToB (OlNMO) ¢ 1 sHBaps 2012 roga cOOTBETCTBYOWME
KBanMMUMpoBaHHbIe crneumnanucTbl byaoyT KkpariHe BocTpeboBaHbl. Y 1OBNETBOPUTDL Xe 3TOT
cnpoc BbICTPO He yaacTcs, Tak Kak NMonpocTy HET Takoro KOMM4YecTBO KafapoB B 3TOW
obnactu. [1ns HAX HACTYnNUT 30/10TOE BPEMS, KOraa oHv ByayT NpuavpyvBo Beibrpatb
KOMMNaHWIO U Nony4YaT BO3MOXHOCTb AJ/1S CEPbE3HOro Topra ¢ paboronarensmMm», —
pacckasblBaeT aKcnepr.

Mo cnoBam BacuHa, Hebonbwmne KOMMaHWM ONsi HEKOTOPbIX CreumnanicToB BCe paBHO He
NOTEPSIOT CBOEN NpuBnekatenbHOCTU. «CylecTByeT ABa TUNa NoAein — HEKOTOPbIM
HeobxoavMa pofib «MEepBOro NapHs Ha AepeBHe», APYre OPUEHTUPOBaHbI BbiTb «Kak MHOTMe,
HO B 6onblwoM ropofe». B He6onbloin KoMnaHuy ropasio NpoLe BLICTPOUTL BCe «Mog cebsi»,
co3faTtb CBOK KOMaHy, CTaTb CUCTeMoobpasyowmnm 3BeHOM B paboTe opraHusauuu,
HaKoHeL, urpaTb No CBOUM Mpasunam, — pacckasbiBaeT BacuH. — B KpynHoi xe koMnaHuu,
obnapatoweit 6peHOoM, BCE COBCEM MHaYe: TyT Heobx0AaMMOo NoacTpamBaTbCs Mo
KOprnopaTuBHYI0 KyNbTypy, CAEPXMBaTb aMbuumum, MHOF4a MUPUTLCS € TMBeNbIo CBOMX maei,
Tak 1 He Nony4mB «A06po» Ha Ux peanuaaumio. 34ecb Yenosek Bcerga pabortaet noa
6peHnoM, MHOTVE PeLleHNs MPUHMMAIOTCS HE MO NNYHBIM YOEeX AEHNsM, a B paMKax
KOpropaTVBHOW KybTypbl».

oKcnepTbl KagpoBoro ueHTpa «KOHUTM», MCX0oAs M3 OMbiTa, FOBOPSAT, YTO HA CTapoe MECTO
paboTbl CNeumnannucT MoXeT BePHYTbCS W3 KPYMHOW opraHm3auun, ecnu emy dyaoyt
NpPennoXeHbl YCNOBMS 1 KOMMEHcauus Bolwe, 4YeM Obinn paHee. «B Hebonbwyo koMnaHuto
yCTpanBaloTCs N3-3a HECOOTBETCTBUS B KPYMNMHOM CTPAaxXOBLMKE YPOBHSA onnaThl U Harpy3ku,
OTCYTCTBUSA pOCTa B Kapbepe, Koraa AOCTUTHYT onpeneneHHbIn NPpodeccnoHabHbI yPOBEHD
N BHYTPM YXe Hekyda NpoaBuratbCs, OTCYTCTBMS MHTEpPeca U pacluMpeHns pamok onbita», —
pestomnpyeTt EneHa lNonukosa.

Tak 4TO ecnn «Manbiwmn» BbIXXMBYT MOCNe yXeCTo4eHnd Han3opa, T0 Ha KanpoBOM pPblHKE Y
HUX eCTb WaHC 60p0TbC$I Jaxe 3a nyHwux cneunannctos C nnaepamum otpacnun.
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MUcToYHMK: JInuHbie aeHbrun, 01.08.11
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