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EBponevickne 6aHKy MUHUMU3VPYIOT OTEPY OT KaPTOHHOIrO MOLIEHHNHECTBA 0CPE . CTBOM
cTpaxoBaHus. Poccuiickne CTpaxoBLUMKN NoKa HE roTOBbI MPEAJTOXUTb aieKBaTHYIO 3alUNTY.

Puckun 6aHkoB 1 BnagenbLeB NNacTUKOBbIX KapT, K YAOBONbCTBUIO MOCNEAHNX, MOTYT
nepepacnpenenntbcs. C 1 aHBaps 2013 roga B Poccum BCcTynaT B cuny nonpaeky B @3 Ne161
«O HaunoHanbHOW NNaTeXHon cucTemMe», 3awmanLme npasa KIMEHTOB, KOTOPbIE
ocnapuBaroT He CaHKLIMOHUPOBAHHbIE UMW NaTeXu v nepesoabl. baHkn HapewTCsa co
BPEMEHEM MOOKOPPEKTNPOBATL 3aKOH B CBOKO MOJb3Y, a NOKa BbIHY X AEHbI N03ab0TUTbLCS O
CHUXEHN puckoB. CTpaxoBLUNKM NPEABKYLWIAOT PacWMPEHMNE HULWN «NNAaCTUKOBOro»
cTpaxoBaHus.

Mo Bone 6aHka

Mo oueHkam akcnepToB, B Mupe 6onee 8 Mnpa NNacTKOBbIX KapT, a KONMYECTBO
MOLEHHNYECKNX aTak COCTaBNseT HECKOJIbKO AEeCATKOB ThicAY B roa. B Poccun ns-3za
Hepas3BUTON MHIPPACTPYKTYPb! AN SNEKTPOHHbIX NnaTeXen «nnacTnkosas» NPecTynHOCTb
noka BcTpevaetcs pexe, yem B CLUA nnu EBpone. OgHako exeronHo yuwepb oT MOWEHHNKOB
pactet —B 2011 rogy oH coctasun 400 MNH oonnapos.

INEeKTPOHHbIE MOWEHHNYeCTBa CTAHOBATCS BCE N3oWpeHHee. Ha cMeHy yXxe cTaslemy
6aHanbHbIM CKUMMUHTY (cunTbiBaHMio PIN-koaa 1 gaHHbIX ¢ MarHUTHOM AOPOXKY KapTbl
NoOCPenCTBOM YCTAHOBKYM CneumanbHblX YCTPOWCTB 1 BUAEOKAMepbl Ha baHkomaTe) npuwen
6onee xMTpblil WMMUHT. LUMMMEpP — MOHTMPYEMOE B KapTpUAEP YCTPONCTBO TONWMHOM
MEHblLLE YeN0BEYEeCKoro Bonoca, 0bHapyXmnTb KOTOpPOe Ha rnas He MoryT naxe 6aHKoBckue
COTPYOHVKN. PUWKMHT (CO34aHMe cainToB-611M3HeL 0B, AyOnmpyowmnx oduumanbHble
Beb-CTpaHuLbl 6aHKOB, NNATEXHbIX CUCTEM, aBUAKOMMNAHWIA 1 T.4.) LONONHUNCS BUWMHIOM —
«Pa3BOOKOM» KIIMEHTOB MO TeNedOHY C Le/bIo MONy4nUTb OaHHbIE UX KapT. A Takxe
CMULWMHIOM — paccbinko SMS-cooblweHuin, kak npasnio, npeaynpexaarowmx o 6n1oknposke
KapTbl 1 Tpebyrowmx HemenneHHoro coobuwenusi PIN-koga. MNpecTtynHuku nonyyatoT
NHJOOPMaLIMIO O KapTax 1 ux BnagenbLax, B3fiaMbias cepeepbl MIHTEPHET-Mara3nHos,
nnaTeXHblX N pacyYeTHbIX CUCTEM, pacchiiasi Ha NepcoHasbHble KOMMbIOTEPbI «TPOSHbI» U
«B0TbI» CO WMMOHCKMMY NPOrpamMMamu.
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3adacTyto 0 nponaxe CpeacTs C KapTbl BNagenew y3aHaeT CnyCcTs HEKOTOPOe Bpems, Koraa
pacnnaymsaeTtcs 3a ToBap UAK CHUMaeT AeHbru. Ho gaxe noaknoyYeHHas yHKUmMS
SMS-onoBelueHns 1 MOMEHTaNbHbI 3BOHOK B 6aHK ¢ TpeboBaHMEM Npeceyb HepaspeLlleHHbIe
TpaH3akLMu He rapaHTMpyloT Bo3BpaTa yKpadeHHoro. Yenoseky npuaeTcs AokasbiBaTb, YTO
OH (PU3NYECKM He MOT BOCMO/b30BATbCS KAPTOW, Tak Kak Haxoomncs B 3To Bpemsi abContoTHO
B APYromM mMecte. Takxe Hano byneT ybeanTb KPeanTHYO OpraHn3aumnto, YTO OH HUKOMY He
nepenasan kapTy sMecte ¢ PIN-kogom.

Ecnu neno He oTHOCKTCS K TEM PeaKuUM cryyasiM, Korga Ha 6aHkoMaTe obHapyXeHo
CKUMMUHroBoe 060pynoBaHne 1 HEBUHOBHOCTb BCEX MOCTPafaBWNX AepXaTenei kapT
O4YeBUIHA, PeLEeHe BONpoca 0 BO3BpaTe YKpaAeHHbIX CPEACTB ocTaeTcs 3a 6aHKOM.
MobyauTenbHbIA MOTUB Y KPEAUTHOM OpraHn3auny ToNbKo OMH — COXPaHUTb CBOIO
penyTauuio B rnasax KnMeHToB. Ho gaxe ecnv npuHMMaeTcs pelleHne BepHyTb CpeacTea
nocTpanasLeMy, NPOLECC NONyYEeHUs KOMMEHCcaLuy MOXeT 3aTSHYTbCS Ha MONrofa u
nonblue.

3annarun — u pasbupaics

MprHSATbHIE NONpaBKM K 3aKoHY «O HauMOHaNbHOW NnaTeXHol cucTeme» OONXHbl KOPEHHbIM
06pa3om U3MEHUTb MONOXEHNE He3alumLeHHoro knueHTa. Co cnepytowero rona 6aHk
LOJIXEH YBEOMNSTb KIMEHTA O KaX oW onepaumn, npoxoaswei no kapte. Bnaneney kapTol,
ob6HapyXuB, 4TO CpeACcTBa CnMcaHbl NOMUMO ero Bonu, 06513aH B Te4EHUe CyToK coobwmTb 06
3TOM 6aHKky. Mpun 3TOM SIMUTEHT KapT TakXe O0NIXeH 0becneynTb KIMEHTY BO3MOXHOCTb
HanpaBUTb yBEAOMNEHNE O HECAHKLIMOHMPOBAHHOM UCMONb30BaHNM KapThl (MHa4Ye BEPHYTb
LOeHbrn npugeTcs B ntobom cnyyae). Ecnv gepxartenb kapTbl 3asBNSET, 4TO CTan XepTBOWA
MOLEeHHUYecTBa, 6aHk ByneT 06s13aH B TeYEHMEe CyTOK BEPHYTb YKPAAEHHYHO C KapTbl CyMMY ©
TONbKO MOTOM pas3bmpaTtbCsl, ECTb NN B XULLEHNM BUHA KNIMEHTA.

O TOM Xe rosopaT nonpaeku B ['paxaaHckuii kogekc P®d, kotopble [Nocoyme npeactomt
paccMoTpeTb B TeYeHMe OCEeHHeN ceccumn: «baHk HeceT OTBETCTBEHHOCTb Nnepen K/IMEHTOM 3a
crimcaHme feHeXHbIX CPeCTB CO cYeTa Mo pPacropsiXXeHMto HeyrnoIHOMOYEHHOr 0 iua B
pasmepe CrnmcaHHom CyMMbl 1 NMPOLEHTOB, YCTAHOB/EHHbIX N. 1 CT. 852 HacTosAwWero konekca, u
B TOM cnyyae, korga 6aHk He MOr yCTaHOBMTb, YTO PacrnopsiXeHne BblaaHo
HEeynonHOMOYEHHbIM NNLOM».
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BaHku He cnnwkom 0bpanoBaHbl TakMM NOBOPOTOM COObITMIA. OHM cunTaroT, 4TO NOA06HbIE
HOPMbI NMOBNEKYT 3a COOOW YBENNYEHME KOMMYECTBA MOWEHHNYECTB. «J11060I KNNEHT CMOXET,
YCNOBHO roBops, 06HanM4YnTb BCe CPeACTBA NO KapTe, NoAaTh NPETEeH3MI0, 4TO onepauunto
COBEpLUAnN He OH, MONYYUTb 3TN OEHbIM HA KapPTy M 0BHANMUMTb MX elwe pasd», — 00 bSACHSAET
npecc-cekpeTapb 6aHka «BTE24» no C3PO VMeaH Makapos. Mo gaHHbIM 6aHKMPOB, ceinvac
oT 15% 00 30% cnyyaeB NCYE3HOBEHMSA OEHEr C MNIacTUKOBbIX KapT MPOUCXOOAT Npu y4acTun
Bnagenbua.

Kpome TOro, kpeauTHble opraHm3aumm HeLoBOIbHbl HeM36eXHbIM POCTOM PacX0LoB Ha
BEAEHWE OeN B CBA3M C HEOOXOANMOCTbIO 06ECNEeYNTb KNIMEHTY BO3MOXHOCTb YBEAOMUTb
6aHK 0 HE3aKOHHOM CMMCaHNM CPeACTB. EAMHCTBEHHDbI OCTYMNHbIA CNocob onepaTuBHON
cBs3n — SMS, n cnoea «NpPenocTaBmTb BO3MOXHOCTb», CKOPEe BCEro, cnenyeT noHMMaTb kKak
06s13aHHOCTb 06ecneynTb KnneHTam 6ecnnaTtHyio 0TNpaBKy coobweHns. 9T0 He TONbKO
noTpebyeT onpeaeneHHbIX 3aTpar, HO U NOCTaBUT 6aHKKU B 3aBUCMMOCTb OT HAAEXHOCTM
paboTbl onepaTopa CBA3WN.

B ¢papsarepe EBpornbi

EBpona, cTonkHyBlwasics ¢ NpobnemMoit 3aWnieHHOCTN aepXxaTenei kapT paHblie Poccun,
BblpaboTana aHanornyHblin anroputm peleHns npobnemsl. B 2007 rony EBponeiickas
KOMUCCUSI MPUHSiNa OUPEKTUBY O NMnaTeXHbIX ycnyrax, Kotopas BCTynvna B Ae/icTBME OBa
rona cnycts. JlokyMeHT yCTaHOBM NpaBmia OTHOCUTENbHO BO3BpaTa NOXMLEHHbIX CO CYETOB
CPELCTB, CX0XWe ¢ poccuitickumn. EBponeiickne 6aHKnpbl MUHUMU3NPOBASIN CBANUBLUNECS HA
6r3Hec LONONHUTENbHbIE pUCKK ABYMS cnocobamu. Mpexae BCero OHM yCoBepLIeHCTBOBAN
TEXHUYECKYIO 3alMTY TPaH3aKLMA 1 CUCTEM OOCTYyNa B MHTEpPHeT-6aHKMHT. B kayecTse
LNOMONHUTENbHBIX MEP BBEAEHBI aBTOPM3aLMs Mo TenedoHy, 6N1oKMpoBKa HEVNCMNONb3YEeMON
KapTbl, OHNAH-MOHUTOPWHI MOMbITOK B3/10Ma cUCTEMbl. MHOrve NHTepHeT-6aHKK
NPEennoXunm co3nasartb A5 KaxX,A0ro nnartexa BMpTyanbHyo KapTy Uan 3awmwaTb
0[HOPAa30BbIM MAPOEM KaX 4yt onepaumio.

Ho pa3Bntuns oxpaHHbIX TEXHONOMUIA IBHO HEAOCTATOYHO: MOWEHHWKI, KaK NpaBuio, nayT Ha
war Brnepean Tex, KTo ¢ HUMm 6opeTtcs. MoaToMy OCHOBHOI yNop cienaH Ha CTpaxoBaHue
HaHKOBCKMX PUCKOB. Poccumiickmne CTpaxoBWUKM TakXe MOJHbl HAAEeX 4 Ha CKopoe
hopMMpPOBaHMe HOBOW HULWKW. «CO CTOPOHbI 6aHKOB MOXET CYLLECTBEHHO YBENNYUTLCS CNPOC
Ha NPOorpamMMbl CTPaxoBaHWsl, KOTOPbIE CMOrYT MOKPbITb PUCKK BAHKOB B CErMeHTe
NNacTMKoBbIX KapT. MHorve 6aHkKM yXe NprHUMaloT BO BHUMaHUe TpeboBaHNs HOBOrO 3aKoHa
1 BHEOPSAIOT UX B cTaHAapTbl 06cnyxuBaHus. OoHako Takoi Noaxoad peannayoT Nnlb YacTb
6aHKOB 1 KaKk MMEeHHO ByaeT cknanbiBaTbCst CUTYyaUMsl Ha 3TOM PbIHKE B LIENIOM, Mbl CMOXEM
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YyBULETb TONbKO NOCNE TOro, Kak 3aKOH BCTYNUT B CUMY», — NonaraeT KOMMepYeCcKui
anpekTop ctpaxoson komnaHum Generali PPF B Poccun Nupxun bagp.

CTpaxoBble nporpammbl TaKOro poaa npegnaratT Aaneko He BCe CTPaxoBwmukn. MHormx
OCTaHaBNMBaET 3aKPbITOCTb BAHKOB B YaCTV NPeaoCTaB/IeHNs MHCPOPMaUUK, a B CBSI3N C 3TUM
— CNOXXHOCTb B NPOBEAEHNM akTyapHbIX pac4yeToB. «MacwTabHo 3TMM BUOOM CTPaxoBaHWS B
Mupe 1 B Poccrmn 3aHMMatOTCSl CTPaxoBble KOMMNaHuMKM, co3aaHHblie 6aHKOBCKMMY rpynnamu,
MOCKOJIbKY OHW Nlyyle ocBeAoMeHbl 0 6aHKOBCKOM Bu3Hece. OTO Tak Ha3blBaemMoe
KoprnopaTMBHOE CTpaxoBaHue, NpuUyeM ero BecbMa crneumgomyeckas Hiwa», — oTMedaet
3amectutens reHepanoHoro aupektopa OCAO «PECO-IM"apaHTusa» OMutpuin bonbwakos un
nobaBnsieT, YTO KOMMNAHUS B HACTOSILLEE BPEMSI HE 3aHMAETCS CTPax0BaHNEM, CBSA3AHHBIM C
onepauusMn No NNacTUKOBbIM KapTaM.

BaHku, B CBOKO o4epenb, HE CNUWKOM OOBOJIbHbI MPOrpaMmaMy CTpaxoBaHUs PUCKOB B UX
HblHEeWHe KoHgourypauuu. MNpexae Bcero — n3-3a opaHLwmabl, Kak Npasuno, BKAOYaeMon B
NpoayKT. «[1o oroBopy CTpaxoBaHUs MOXET yCTaHaBNMBaTbCs 6e3ycnoBHas arperarHas
dopaHwWm3a, He NOKpbIBaKOLWAsa CyMMY NePBbIX XPOHONOrMYECKN HACTYMNMBLUNX Y CTpaxoBaTens
ybbiTKOB. Kak npaBnno, naHHas opaHwmaa UCKNto4aeT OTBETCTBEHHOCTb MO PErynsipHbIM,
€XXerofHo BO3HMKaWMM y cTpaxoBaTens ybbiTkam», — NOATBEPXAaeT AMPEKTOP MO
PasBUTUIO N MHHOBALMSIM LIEHTpa CTPaxoBaHMs MMNOTEYHbIX M PO3HUYHbIX HAHKOBCKMX
kpeontoB CK «AnbsHC» (ToBapHbI 3HaK — «POCHO») Butanuin Yc.

CtpaxoBasi cyMMa TakXe UMeeT BepXHWiA Npenen, KOTopblii ycTaHaBNMBaeTCs Ha rof, Ha
KaxabliA TN 6aHKOBCKMX KapT, HA O4HY KapTy Y HA OHO CTPaxoBoe cobbiTne. «CTpaxoBbiM
cobbITeM MOXET OblTb NPM3HaHA COBOKYMHOCTb B3aMMOCBSI3aHHbIX COObITWIA, Hanpumep
KOMMpoMeTaums cpasdy HECKONIbKUX KapT Ha 04HOM BaHkomate», — noscHaeT Butanuin Yc.
Lpyrnmn cnosamu, pasmep 3almTbl OKa3blBAETCS AOBOJSIbHO OFPaHNYEHHbIM.

CTpaxoBLMKN HE pacnpoCTPaHSATCA Ha TEMY pa3Mepa CTpaxoBor npemun. BaHknpbl
yTBEpX4atT, 4TO OHa MoXeT noxoamtb Ao 20—30% CTpaxoBor CyMMbl 1 OKa3aTbCs
3Ha4YNTENbHO Bbllwe yObITKOB, KOTOPble HaHK HECET MO «MNacTuKy» B Te4YeHune roga. «Bcem
6aHkaMm NpuaeTcs, NNoXo UM XOpoLWo, CTpaxoBaTb AaHHble pUcKU. NMoTOMy YTO PUCKK €CTb, U
OHM 3Ha4MMbl. C y4eTOM TOrOo, 4TO Ha TEKYLWNA MOMEHT HMKakoi bonee nnu MeHee
peneBaHTHOW CTAaTUCTMKM MO 3TOMY NOBOAY HET, CTPaxoBble LieHbl MOTyT OblTb 3aBbllWEHbl», —
nogenuncs onaceHnsamun VisaH Makapos.
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KnueHT He xouert

Ny4ywmm BapuaHToM, C TOYKU 3peHnst 6aHKMPOB, cTano 6bl BMEHEHHOE CTpaxoBaHune
«nnactuka» knueHtamm no npumepy CLIA. Moka 310 cTpaxoBaHme AO0OPOBONILHOE: KPYMHble
SMUTEHTbI 0apaT CTpaxoBky Bnagenbuam VIP-kapT, a octanbHbIM NpegnaratT nprodbpecTtu
ee. «Takyto ycnyry okasbiBaloT HEKOTOpble HaHKN COBMECTHO C adpPUNNPOBAHHBIMY
CTpaxoBbIMW KOMMNaHUAMK, HO MAcCOBOr0 pa3BMTUSA OHA Noka He nonyyuna. B cuny
OTHOCMTENbHO BbICOKOM YOLITOYHOCTM 3TOT BML CTPAxoBaHUs 60Nble MHTEPECEH He
cTpaxoBlwukam, a 6aHkam — kak LOMONHUTENbHbIA CEPBUC ANS BNaaenbLeB NNacTUKOBbIX
KapT», — paccka3biBaeT PyKOBOAMTESb YNpaB/ieHUs UMYLLECTBEHHbIX BUOOB CTPaxoBaHUs
CeBepo-3anagHoro amsuanoHa komnaHum «PeHeccaHc CtpaxoBaHue» Butanuin OBCAHHMKOB.

MoMMMO 3aWMTbl OT OCHOBHbIX PUCKOB (yTpaTa KapTbl BCNeACTBUE Pa3INYHbIX CODbITUNA,
HecaHKUMOHNPOBAHHOE CHATUE TPETbUMU NULLAMN CPEOCTB CO CYETa, a TakXe XuleHne
HaNMYHbIX OEHEr B MOMEHT UX CHATUSA B BaHKOMAaTe UKW B Te4EeHNE HECKONbKMX YacoB nocne
3TOro) CTpPaxoBWMKW, Kak NpaBuio, npeanaratoT AONONHUTENbHYO 3awnTy. OHK BepyTca
onnaTtuTb BOCCTAHOBNIEHME OOKYMEHTOB, KOMMEHCMPOBATb yTpaTy NIMYHOro UMyLLECTBa,
BMECTE C KOTOpbIM nponana KkapTa, npesblleHne oBepapadyta no KpeanTHom kapTe n3-3a
OencTBMA MOWEHHNKOB U T.4.

OnHako ocobbiM CNPOCOM Takasi CTpaxoBka He Nob3yeTcs. «Y KpynHehwmnx 6aHKos,
neicTeyowmx B Poccrnm n nnanpyowmx no YACNy BbiMyCcKkaeMbix KapT, 06 beM 3aCTpaxoBaHHbIX
KapT cocTasnsieT nopaaka 6—7%», — yreepxaaet Mupxu Baap. MpuumnHbl Te Xe: oTCyTCTBUE
MOJTHOM CTPax0oBOW 3alWMTbl OT BCEX CBA3AHHbIX C «NNacTUKOM» puckoB. CTOMMOCTb
CTPaxoBOro nosuca Ans Bnagenbues kapT HeBbicoka — 0T 500 no 1,5 Teic. pybneii B rog,
opaHwmsa He NpefycMoTpeHa, 04HAaK0 NMMMUT MOKPbITUSA AOBONIbHO CKPOMHbIA. [ns
nebeToBOW KapThl (3apnnaTHON) OH 3a4acTylo paBeH AHEBHOMY NMMUTY Ha CHSTUE CPEACTB,
ANS KPeOUTHOM KapTbl OH MOXET 0Ka3aTbCsl BO MHOro pas HuXxe ee HoMmHana. Tak,
OHMKpeont BaHk npegnaraeT 3acTpaxoBaTb KpeanTHble KapTbl B komnaHum BNP Paribas
Cardif. Mpn aToM No pucky «YTpara OeHeXHbIXx CpeacTs, Nnponsowenwas B TeveHne 48 4yacos
L0 MOMeHTa B6NOKMPOBKYM KapTbl B pe3ynbTate ee NoTepu, Kpaxu, XMWeHns» YyCTaHOBEH
npepen Bbinnatbl Ha rogd 150 Tbic. pybnei, No 04HOMY CTpaxoBOMy cryyaro — 75 TbiC., N0
XUWEHNIO «Hannykn» — 30 Tbic. pybnen.

CTpaxoBIUNKN HE CIWKOM XOTST BpaTb Ha cebsi OTBETCTBEHHOCTb 3a
NHTEPHET-MOLWEHHNYecTBa. B 6a30BOM NOKPbITUM BONbLIMHCTBA CTPAX0BbIX KOMMaHNIA
ornepauun no kapTe B VIHTepHeTe, BCNeOCTBME KOTOPbIX MOTEPSIHbI CPEACTBA, OTHOCSTCS K
NCKNOYEHNAM. «[laxe ecnm MOWEeHHVKN B MOMEHT NONb30BaHNS UHTEPHET-Mara3nHoM
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NOXUTUNW OAHHbIE, & NOTOM C UX UCMONb30BAHUEM CHANMN AEHbIN, KNUEHTY npuaeTcs
[0Ka3aTb, YTO OH HE MMEET K 3TOMY OTHOWEHUS. HTO, Kak Npasnio, caenaTtb 04EHb CNOXHO»,
— Npu3Hann B 04HOM U3 KoMNaHui. To eCTb MNOMHOW 3alMThl BNagenew, nnacTuKoBOn KapTbl HE
nony4yaeTt, a NOTOMYy NepeknanbiBaTb CBOU OEHbIM B KApMaH CTPaxoBLLMKOB HE CTPEMUTCS.

UctouHuk:D Akcnept CesBepo-3anan , 145, 12.11.12
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