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BbaHky rotoBSTCS K ybbITKaM B 4E€CSTKN MuaanapaoB pybnen. Yxe c 1 sHBaps baHkupam
npuaercs HGopMMpPOoBaThb KITMEHTOB 000 BCEX r1aTexax C Ux cHeToB nbo Bo3BpalaThk
O EeHbrN.

dunHaHcucTbl 06ecnokoeHbl BCTynneHmeM B cuny ¢ 1 sueapst 2013 roga ®3 «O
HaumoHanbHoOM nnatexHom cucteme». VIx Tpesory Bbi3blBaeT CT. 9, B KOTOPOW nponucaH
NOPSAOK MCMONb30BaHUS NNAcTMKOBbIX kKapT. CornacHo aToi ctatbe, ecnu 6aHk He
NHGOPMUPYET KNIMEHTA O NPOBEAEHUN TPAH3aKLMWN 1 CMIUCBIBAET AEHLIM CO cyeTa 6e3
cornacusi ero Bnagenbua, KMeHT MOXeT OCnopuTb onepauunto, a 6aHk, Nony4ymB NPeTEH3NIO,
0653aH B TeYEHNe CyTOK BEPHYTb CPEACTBA Ha cYeT. B kayecTBe OCHOBHOro kaHana cBs3u ¢
KnneHTamy 6aHku paccMatpurBaroT sms-yBeaomneHns. OgHako 6aHKupbl yBEPEHbI, YTO nocne
BCTYM/IEHMSA B CUNY 3aKOHA BblpacTeT YNCNO MOLEHHNYECKMX Ornepauuni no KkapTam.

baHku TSIHYT BpeMsi

BaHkoBckoe cooblwecTBO Npennaraet NEPEHECTN NPUHATNE 3aKOHA Ha NONroaa, 3assun
Bnagumup Oxukosuy, rnasa Accoumnaumnmn 6aHkos Ceeepo-3anana (ABC3). «baHkaM Hy>XHO
XeIXMpoBaTb PUCKMN: C NOSIBNEHNEM 3aKOHA BbIPACTET YNC/O MOWEHHNYECTB», — YBEPEH OH.

«9TOT 3aKOH MHOTMM He HpaBuTcs. MoxeT, 6aHKupbl 1 006bIOTCS NepeHoca CPOKOB ero
BCTYMNNEHUS B CUNY», — NpeanonaraeTt UCTOYHUK, 6nnskuin kK banky Poccun. B " naBHoM
ynpasneHumn LleHTpobaHka PP no MeTepbypry 0T KOMMEHTapreB 0Tkasanuch.

Mexay Tem HIN «HaumoHanbHbln nnatexHbiii coBeT» (HIM «HIMC») B koHLE oKTS6pS
nepenano Ha paccMoTpeHue genytatam [ocaymbl P® 3aKOHONPOEKT, KOTOPbIA CMArYNUT
TpeboBaHus Kk 6aHkam, pacckasan «[lM» Angpein EmenuH, npeangeHT HI «HMNC». CornacHo
nonpaskam, 6aHkK B CNy4yae CMOPHOro CNncaHns CPEACTB C KapT KMEHTOB OyayT BO3BpalwaTh
B TeYEHMe 24 4acoB TOMbKO CyMMbl A0 3 ThiCc. pybneii. BoameleHne 6onbwmnx cymm yaet
nocne paccnegosaHus B TedeHne 14—-30 gHen. «Mbl npegnaraem nepeHecTn NpuHATUE
3aKoHa Ha CPOK OT Nosyrofa [o 2 neT B CBA3M C TEM, YTO HaHKOBCKas CUCTEMA HE CMOXET
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paboTaTb B TaKoM goopmarte. LIb P® pasmbiwnsget o nonpaskax: MHOrMe Y4aCTHUKW pbiHKa
rosopvnu 06 aTor npobneme», — nosicHseT AHapei EmennH. «Celiyac rotoBaTCcs nonpasku,
onpeaensiowwme Nopsaok B3aMOOTHOWEHNIA MeX y KNMEHTOM 1 6aHKOM, HO OHU elue He
BbIHOCW/IUCb Ha 3acefaHune KommTeTa no PUHPbIHKY», — 3aasun «[N» AHatonuin Akcakos,
3amectutenb npenceparens komuteta rocaymbl PD no oMHaHCOBOMY PbIHKY.

bynyuwiee c notepsiMu

«Mbl XOeM pekoMeHaaunii n pasbsicHeHunin LUb Pd», — HenoymeBaeT neTepbyprckuii 6aHkup,
no6aBnss, 4To HEMOHATHO, Kak CTPouTb paboTy ¢ aepxaTtensamm kapT. «Mbl oTnpasmn
nucbmo B 'Y LB no MeTepbypry, 4Tobbl NOHATL, YTO AenaTtb 6aHKy, eCNn KIMEHT He
ykasbiBaeT agpec, Hanpumep. OTBeTa noka He nonyyYnnu», — pacckasbiBaet TaTbsHa
LylweHkoBa, AMPEKTOP AMPEKUNM Pa3BUTUS BAHKOBCKMX NPOLYKTOB M TEXHONOr Ui
SHepromalbaHka.

«Be3ycnoBHO, BbIPACTyT 3aTpaTthl HA PACChINKY KNMEHTaM coobweHnii 06 onepaumsx, HO
MOKpPbIBATb MX 3a CYET KNIMEHTOB 6aHK He nnaHmpyeT», — roBopuT Makcum Hybak,
3aMeCcTUTeNb HavanbHWKa ynpaeneHns nporpamMm nosnbHocTn Hopaoea BaHka.

O pocTte 3aTpart roeopsit 1 B netepbyprckom punnane baHka «BTb24». PeweHne 06 oTMeHe
nnaTbl 3a SMS-MHGOPMMPOBaHNE B 6aHke He NpUHSATO. «OTMeHa nnaTbl 3a SMS HUYEro He
pewnT: ByayT KNNEHTbI, KOTOPbIE HE MOAKNOYATCSA K 3TOWN ycnyre», — rOBOPUT NPeacTaBuTeNb
BTb24.

OcHoBHas npobnema 6aHKOB B CBA3W CO BCTYM/IEHNEM 3aKOHA COCTOMT B yCTapeBaHum
KNMEHTCKOW MHdpopMaumu. «B 6asax AaHHbIX MOTYT OTCYTCTBOBaTb KOPPEKTHbIE KOHTAKThI.
BaHky npw BCceM XenaHum He CMOryT rapaHTUPOBAHHO AOHECTW 0O BCEX K/IMEHTOB
MHCPOPMaLMIO O COBEPLIEHHbIX Mnatexax», — rosoput Makcum Yybak. Mo cnosam AHatonus
AkcakoBa, noTepu 6aHkoB ByyT CBSi3aHbl CO CTOMMOCTbBIO YCNyT ONepaTopoB CBSA3U, KOTOPbIM
Ha ayTCOPCUHI nepefaeTtcs pyHKUMs sms-6aHKuMHra.

«Pa3mep notepb 6aHKOB OT BBeAeHNS 6ecnnatHom yCnyrn Sms-yBeLOMNEHNS MOXET
npesbicuTb 30 MNpa pybneii B rog», — nonaraet Makcum Ocaguunii, Ha4anbHUK
aHannTM4eckoro ynpasneHns baHka «bKd ».
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B MNeTepbypre amutuposaHo bonee 10,9 MNH KapT, a cpeaHsis nnarta 3a
sms-nHdopMmnpoBaHme coctaensiet 60 pybnei B mecsu. Psin KNMeHTOB MOryT 0TKa3aTbCs
nnaTuTb 3a 0b6s13aTenbHyto ycnyry. Ho, kak nosicHUnn B 04HOM 13 6aHKOB, 3TO HE NPMBEHET K
LOMONTHUTENbHBIM MOTEPSIM, MOCKONbKY TakMM KNIMeHTaM yBedoMNeHns byayT paccbinatb no
9NEKTPOHHOM noyTe.

3apaboratb Ha 3aKoHe

KonunyectBo onepauwii no kapTam, aSMUTUPoBaHHbIM B MNeTepbypre, B nepsomM nonyroaun 2012
roga nocturno 190,7 MnH, a 06bem — 693,4 mnpa pybneir. B Tom uncne 178,1 mnpa pybnei
neTepbyp>Xubl NOTPaTMAN, ONNaTUB KapTamy ToBapbl U ycnyru. Bonblioi peIHOK akBaipuHra
(onnata TOBapOB 1 YCNyr) NpUBNeKaeT y4acTHNKOB padnnyHbix ccpep brusHeca. B yacTHoCTwH,
H6aHKM MOTyT NPMBNEYb CTPAx0oBble KOMNAHUM C UX NPOAYyKTaMu 4Nsi NNacTUKOBbIX KapT.

«Ceilyac orpaHM4eHHOe YMCNo CTPaxoBLWMKOB Npeanaraet gepxarensm 6aHKoBCKMX KapT
3awuTy, HanpuMep cTpaxoBaHme ocTaTka CpefCcTB Ha KapTe OT HECAHKLIMOHNPOBAHHbIX
CMMCaHWN CO CTOPOHbI TpeTbUx Nnl. CTOMMOCTb CTPaxOBKU AN AepXaTens KapTbl COCTaBUT
B cpenHeM 1% OT cTpaxoBoi cymmbl. OfHako MeHee 1% 6aHKOBCKUX KNMEHTOB npuberatoT K
aToin ycnyre», — rosoput EBreHunin lybeHckuin, npeanaeHT Coto3a CTPaxoBLMKOB
CaHkT-lNeTepbypra n Cesepo-3anana. B cnyyae pocta 6aHKOBCKMX PUCKOB HE KNIMEHTHI, a
6aHkm BLICTYNAT B ponu cTpaxoBateneir. Ceilyac aTow ycnyroi nonb3yetcs Hebonbluoe
KonmyecTBo 6aHKOB.

Kpome cTpaxoBwmkos, Nofy4MTb OOMONHUTENbHBIA OOXO0M CMOrYT 1 OrepaTopbl CBA3WM 3a cyeT
pocta 06 beEMOB SMS-yBeAOMNEHUIA. «Tpadhuk No oTNpasBke Sms-yBeooMNEeHW, 6e3yCnoBHO,
BblpacTeT. Mexay oneparopamu cBs3u OyaeT LeHOBas KOHKYPEHUMS 3a KpynHble 6aHkm, He
NCKNIOYEHO, 4TO BbIpacTyT 1 Tapudbl ans 6aHkos», — npeanonaraet JeHunc Kyckos,
reHompekTop VA «Tenekomasminm».

B cBoto ouepenb 6aHkn, npeanonaraeT OH, MOTyT 3al0XMWTb 3T pacxodbl B KOMACCUW LN
CBOUX KNNEHTOB. «[MoTepn 6aHkoB ByayT, HO OHM MOTYT OblTb BO3MELLEHbI 3a CYET
nepeknanbiBaHNs 4acTu PacxonoB Ha KNMeHTa», — noaTeepXaaet AHaTonuii AKCakos.
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BpeMsi Ha nepeabiLLKY

Wnbsi Apxnnos, npescenarens npasneHns 6aHka «AnekcaHapoBCKuii»:

— BaHkoBckoe coobLecTBO 3aMHTEPECOBAHO B TOM, 4TOObl CPOK BBEAEHUS OTAE/bHbIX
NonoXxeHunin 3akoHa «O HaumoHanbHoOM nnatexHoin cucteme» Obin NnepeHeceH Ha 4—6
MecsLeB. DToT nepuon 6yaeTt Mcnonb3oBaH 6aHkamm AN PeWeHns OCTaBWNXCS
OpraHn3aumnoHHbIX, MPaBOBbIX, TEXHUYECKNX N 9KOHOMUYECKMX BONPOCOB, 4T0ObI paboTaTth B
CTPOrom B COOTBETCTBUW C 3aKOHOM. baHk cTaHeT npegnaratb CXeMbl CTPaxoBaHUS
nepxarensm kapTt. Mbl oxunnaem, 4To BO3pacTeT akTUBHOCTb HELOOPOCOBECTHbIX Ipax aH,
KOTOpbIE MOMbITAOTCS UCMONMb30BaTh CUTyaLMIO NMEPEXOAHOr0 nepunoaa.

Tamapa TounnuvHa, rnaBHbIvi CrEeLUNanncT yrpaBieHNS TpaH3akKUMOHHbIX MpoL4yKTOB 1
aenoautos BKC baHka:

— Celtyac ¢ MOMeHTa yBeoMneHns 6aHka KIMEHTOM O COBEPLIEHNN HECAHKLIMOHNPOBAHHOTO
cnucaHusi no kapTe 6aHK HECET OTBETCTBEHHOCTb 3a crnucaHue 1 06513aH BO3MECTUTb KIINEHTY
CyMMy onepauun, CoBepLIEHHON 6e3 cornacms KnnmeHTa, 04HaKko CPOKM BO3BpaTa
ycTaHaBnvMBaeT OH caM. BHeceHHble nonpaBku MOryT co3aaTth NoyBy Ans 310ynoTpebneHus co
CTOPOHbI KNIMEHTOB NN NPOGECCUOHANBHBIX MOLWEHHNKOB. B nio6oM cnyyae 0TBETCTBEHHOCTb
3a 40KasaTeNbCTBO MOWEHHUYECKUX OEACTBUIA NepeHocMTCs Ha BaHK.

AHaronuii AkcakoB, 3aMmecTutesib npeacenarens komurera [rocaymel P® o gpuHaHcoBOMYy
PbIHKY:

— C uenbio YMeHbLEHMS! pUCKa MOLWEHHNYECKMX Omnepauunii, a Takxe ¢ Lenbio n3bexaHus
CMOPHbIX MOMEHTOB, KOr1a K/MEHT BrpaBe CCbiNaTtbCs Ha TOT (PakT, YTO OH He 3Han o
TpaH3aKuun ¢ ero KapToO4YHOro cyeTa 1 sikobbl He gaBan Takoro nopy4yeHus, 6aHkamu, ckopee
Bcero, 6yneT NPUHSITO pelleHrne 0 BBeAeHUN sms-6aHKNHTa B OTHOWEHWM BCEX KNIMEHTOB,
NONb3YIOWMXCA NNaTeXHbIMU KapTaMu. Ho HUKTO He Bo3naraeT Ha 6aHkn 0653aHHOCTU
oenatb 9T0 UCKIOYUTENBHO 3a cBol cyeT. OBA3aHHOCTb HECTY YObITOK B yrogy KIMeHTam
HeobocHoBaHHa.
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Uctounuk: Oenosou Metepbypr , 1209, 21.11.12

ABTOp: AxmepoBa A.
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