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B cBsi3u1 ¢ MHOro4ucneHHbIMu obpalueHnsamm rpaxaaH P® Ha gevicteus Kb «PeHeccaHc
Kanunran» OOQO (ganee — 6aHk) npu noTpebuTenbCKOM KpeanToBaHuM yrnpasieHnem
npoBeneHa BHerniaHoBas rposepka aesrenbHoctn Kb «PeHeccaHc Kanuran» (O0O) 3a
nepuon nestensHoctn baHka ¢ 01.01.2011 no 31.12.2012.

B 3aaBneHunsx rpaxnaH P® ykasbiBanocb, 410 6aHKOM He LOBOAMTCS MHCPOPMALIMS O
CTOUMOCTW YCNyryi NO NOAK/OYEHUIO K AecTBYowen B 6aHKe nporpaMMe CTpaxoBaHus,
NOAKNIOYEHME K TaKOIN ycnyre aBnsetcs obs3artenbHbiM. [pu 3TOM B cnyyae noaknioveHms
HEBO3MO>HO OCYLECTBUTb OnfaTy yCnyru no NoAKMOYEHMIO K MpOorpaMmMe CTpaxoBaHus 3a
CBOI CYET, a TakXe OTCYTCTBYET BO3MOXHOCTb BbIOOpa CTPaxOBO OpraHm3aumm.

B xone npoBepku MHCNeKUMen NpoaHanm3npoBaHbl TUMOBbIE GOOPMbI [OrOBOPOB,
ncrnonb3yembie 6aHKOM B paMkax OCyLIEeCTBNIEHNS MOTPEOUTENbCKOro KpeanToBaHus,
LOrOBOPbI, NOAMNMCaHHbIE C FrpaXJaHaMmu, HanpaBuBLWNMKN 0BpaLLEHUs B yNpaBneHne, NHble
LOOKYMEHTbI, U coenaHbl cneaytoume BoiBoabi:

— CBedeHun4d O UeHax Ha yCcnyry no nogkni4YeHuto K nporpamMmme CtpaxosaHns oo 3aasutenen
6binn 0oBeAEeHbl B MOMHOM O6'beMe;

— NoAKNoYeHne K npeanaraeMbiM 6aHKOM NporpaMMam CTpaxoBaHMs He SBNSIETCS
ob6s13aTeNbHbLIM (OeicTByoWas Tunosasi popMa Aorosopa, Ucnonb3yeMasi 6aHKOM B pamkax
OCYLLECTBNEHMS NOTPEOUTENBCKOr0 KPeanToBaHus, npeaycmaTprBaeT BO3MOXHOCTb OTKa3a
OT MOOK/OYEHMS MYTEM NPOCTABNEHUSI OTMETKW B COOTBETCTBYIOWEN rpade);

— oM3nyeckue nuua — 3aeMmlmkm 6aHka, CornacuBWINMECS HA NOMTyYEHNE YCNyru Nno
NOIK/IIOYEHMIO K MPOrpaMMe CTPaxoBaHWUs, HE MO I 0TKA3aTbCsl HA CTaAnn 3aK/II4YEHUS
KpeauTHOro Ooroeopa OT KPpeanTHbIX CPeACTB, NPenocTaBnseMbix 6aHKOM Ha onnarty ycnyru
MO NOAK/OYEHMIO K NPOrpamMMe CTPaxoBaHus;
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— 6aHK BbICTYMaeT cTpaxoBaTeneM No 4OroBOpaM CTpaxoBaHMsl, 3aK/IIOYEHHbBIM CO CTPax0BbIMY
KOMMaHnsMK1, B CBA3M C YeM NMpaBo Bbibopa CTPaxoBoOW OpraHn3auun 4ns 3aknio4eHNs Takoro
L0roBopa nNpuHannexXuT UMEHHO KPeauTHON OpraHn3auunu, a He 3aeMumky (CM. Takxe no
naHHomy sonpocy PeweHue lNMpesnanyma ®AC Poccum ot 22.03.2012 N21-6/8-1,
pa3melleHHoe Ha cante PAC Poccun).

YnpaBneHueM no pedynbTaTaM NpoBeOeHHOW NPoBepKM HapyleHns 6aHkom cT. 14
depnepanbHOro 3akoHa ot 26.07.2006 Ne135-P 3 «O 3awmTte KOHKYPEHUNN» He YCTAHOBNEHO.

NUctouHuk:0 OdomnumanbHbin cant PAC PP, 02.04.13
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