PbIHOK NMYHOro crpaxoBaHusi (XXU3HM U OT HecYacTHbIX cny4yaes) B 1 nonyroaum 2010 rona B Poccumnckol

B nuccneposaHnn npencrasneHa SKCK03MBHAA MHGPOPMALLMS MO Creayrowmnm
crneunann3npoBaHHbIM acnekTam:

. 1. OnucaH pbIHOK CTpaxoBaHMs XU3HU N ero peanbHas CTPYKTypa (KOHKYPEHTHbIN,
KSMTUBHbBIA N CXEMHbIA CErMEHThI, MO TUNam cTpaxosaTtesnen, No noasmnaam cTpaxosaHus
Xun3Hu) no utoram 1 nonyroamns 2010 rona.

2. OnuncaH pbIHOK CTpaxoBaHUs OT HECHACTHbIX CNy4YaeB N ero peasnbHas CTPyKTypa
(KOHKYPEHTHbIN, K3NTUBHbIA N CXEMHbIA CErMEHTbI, MO TUMaM cTpaxoBaTenen) no ntoram 1
nonyrogusa 2010 rona.

3. CMoaennpoBaH pbIHOK CTpaxoBaHUsi 3aeMLWMKOB 6aHKOB 1 ero CTpyKTypa no Tunam
KpeamToB 1 BUOAM CTpaxoBaHus.

4. VIayyeHa CTpyKTypa KaHanoBs npoaax Ha pblHKEe CTPaxoBaHUs XU3HU N CTPaxoBaHus OT
HecyYacTHbIX Cly4aes.

5. BblgeneHbl 0oy BeOywmx CTPaxoBWMKOB 1 NX AMHAMMKa Mo KaXA0oMy KaHany npogax Ha
PbIHKE CTPaxoBaHUS XU3HW.

6. OnucaHbl onepaTmMBHbIE NNaHbl CTPAXOBLMKOB HA PbIHKE CTPax0BaHUS XU3HU C
NCMONb30BaHNEM METOAA «CBOOOAHbIX BaKAHCUIA».

7. NpoaHann3npoBaHbl MTHHOBALMOHHbBIE NOAXOAbl K CO34aHUIO HOBbIX MPOAYKTOB HA PbIHKE
CTpaxoBaHMs XN3HW 1 METOLbl CTUMYNPOBAHMS NPOLAX CTPaxXOBbIX YCNYT.

8. YTO4YHEH NpPOrHo3 pa3suTns pbiHKa CTpaxoBaHUs Xu3HW B Poccuiickon denepaumm oo
2014 ropa (BKNOYMTENBHO).

BaxHewnwme npakTnyeckmne acnekTbl UCMOMb30BaHUS pe3dynbTaToB UCCNea0BaHUS:

- AHaNM3 NPOMEeXYTOYHbIX Pe3y/bTaTOB Pa3BUTUS KOMMAHUA-KOHKYPEHTOB, a TakXe pblHKa
CTpaxoBaHNS XN3HN N CTPaxoBaHNA OT HECYACTHbIX Cly4yaes AN KOPPEKTUPOBKM NPOrHo3a
Ha 2010 ron;

- ObHOBNEHME MAaKPO3KOHOMUYECKMX U CTPAXOBbIX MoKasaTtenein 415 yTOYHEHNS NO0XEeHUS
CTPaxoBOW KOMMAHMN Ha PbIHKE CTPAaxX0BaHUSA XXU3HU U CTPAXOBAHUA OT HECHACTHbIX Clyyaes
N ONa onepaTtuBHOM KOPPEKTUPOBKU OEACTBUIA MO NCMONHEHWUIO CTpaTErnn 1 NNaHoB pPa3BUTUS
KOMMNaHwuu;

- OnpepneneHne 0o CTPaxoBor KOMMaHWM Mo KaHanam npogax ycnyr rno cTpaxoBaHUio
XU3HU 1 CTPaxoBaHWUIO OT HECYACTHbIX CNyvyaes, AN NOCTAaHOBKW akLeHTa Ha NPUOPUTETHbIE
KaHanbl,

- OnpeneneHne OCHOBHbIX TEHAEHLUMIA B CO34aHMNN HOBbIX NPOrpaMM 1 UCMOb30BaHUK
METOA0B CTMMYNMPOBaHUS CObITA CTPAXOBbIX YCNYr KOMMNAHUSIMN — KOHKYPEHTaMu;

- YTO4HeHue nporHo3a Ha nepuog oo 2014 rona, 8 ToM yncne no 2010-2011 rr B uensx
NpoBeneHUs BI04 XETHOM KaMMnaHuw.

Wccneposanue npencraeneHo B 11 pasgenax, Ha 60 cTpaHuuax, conoepxut 54 tabnuupl n
pucyHka (rpaduka).

CtoumocTtb uccnepoBaHus coctaBnsiet 45000 (COpoK NATb TbicAY) py6nen.
MNMpenocrasnsietcs 10% pononHUTenbHasa cKuaka, ans nokKynarenen nccnenosaHus
«CTtpaxoBaHue Xn3Hu B 2010 roay: KnoYeBble Nokasarenu, AUHaMmKa NporpammHoOro
npennoXeHUs U KaHanoB Npoaax».

VccnenosaHune npenocTtaBnydeTcsd B ne4atHOM smnae (TI/II'IOFpanCKI/II7I Tmpax) Ha pyCCKOM
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A3blKe.

CopepxaHue nccnenoBaHns:

1. NokasaTtenn pbiHka cTpaxoBaHus xXu3uu B 1 nonyrogumn 2010 roga v nx guHammka rno
cpasHeHuio ¢ 2008-2009 rr

1.1 O6wwue nokasaTenn Ha pbliHKe cTpaxoBaHusa Xu3Hu B 1 nonyroaun 2010 ropa. dnHammka
no cpasHeHuio ¢ 1 nonyrogmnem 2008-2009 rr.

1.2 CTpyKTypa pblHKa CTpaxoBaHUS XWU3HW MO CerMeHTam (KOHKYPEHTHbIA, KANTUBHbINA,
CXEMHbI) 1 X AMHaMUKa.

1.3. lNokasaTenu pbiHKa CTpaxoBaHUs XU3HKW 3a cHeT domsndecknx nuy B 1 nonyrogmm 2010
roga v ux guHamuka.

1.4 lNokazaTenu pbiHKa CTPaxoBaHUs XN3HW 3a cHeT topuamyeckmx nuu B 1 nonyrogumn 2010
roga v ux guHamuka.

1.5 PervoHanbHbIn acnekT pbiHKa cTpaxoBaHnsa XxunsHum B 1 nonyrogmm 2010 ropa.

2. [Nokasartenu pbiHKa CTpPaxoBaHWs OT HECYACTHbIX CNyYaes U X AnHamuka B 1 nonyroomu
2010 ropa.

2.1 Obwwme nokasaTenm Ha pblHKe CTpaxoBaHMs OT HeCHacTHbIX cnyvaes B 1 nonyroamm 2010
roga. uHamuka no cpasHeHuto ¢ 1 nonyroguem 2008-2009 rr.

2.2 CTpyKTypa pblHKA CTPaxoBaHUS OT HECHACTHbIX CRy4yaeB Mo CerMeHTam (KOHKYPEHTHbINR,
KSMTUBHbIN, CXEMHbIN) U UX ONHAMUKA.

2.3. lNokasartenu pbiHKa CTpaxoBaHMs OT HECYACTHbIX CNyYaeB 3a cyeT ou3nyecknx nuy, B 1
nonyroaun 2010 roga v Ux oMHamuka.

2.4 lNokasartenu pbiHKa CTpaxoBaHMs OT HECHACTHbIX CNy4YaeBs 3a CYeT IopUaNYeckux nuu B 1
nonyroaun 2010 roga v nx AMHamuka.

2.5 PernoHanbHbIn acrnekT pbiHKa CTpaxoBaHWs OT HeCYaCTHbIX cnyyaes B 1 nonyroamm 2010
roma.

3. CTpaxoBaHue 3aeMiwnkoB 6aHKOBCKUX kpeamTtos B 1 nonyroaun 2010 roaa.

4. MakpoakoHOMMYecKMe nokasartenum, okasbisaowme BANsSHMUE Ha CNPOC CO CTOPOHbI
PU3NYECKNX 1 IOPUANYECKNX ML, HA CTPaxoBble ycnyru, n nx guHamuka s 1 nonyroaumn 2010
roma.

5. lNokasatenun neaTenbHOCTN BeOyWmnX CTPaxXoBLWNKOB Ha PblHKE CTPaxoBaHUs XU3Hu B 1
nonyroguu 2010 ropa.

6. [Nokasarenun neaTenbHOCTU BeOyWmnxX CTPaxoBLWMNKOB Ha PblHKE CTPaxoBaHUS OT HECHACTHbIX
cnyyaes B 1 nonyroaunn 2010 roga.

7. KaHanbl npogax Ha pblHKe cTpaxoBaHus xu3uu B 1 nonyrogmm 2010 roga

7.1 CTpyKTypa KaHanos npoaax Ha pblHKe CTPaxoBaHUS XWU3HU U UX AnHamuka B 1
nonyroaun 2010 rona.

7.2 AreHTCKMI KaHan npoaax Ha pbliHKe cTpaxoBaHus Xu3uu B 1 nonyrogumn 2010 roga
(mokasaTenu B LEenoM 1 Mo KOMMaHUsM).

7.3 bpokepckuin kaHan npogax Ha pbiHKe cTpaxoBaHus Xu3Hu B 1 nonyroann 2010 rona
(nokasaTenu B LEenoM 1 Mo KOMMaHUsM).

7.4 BaHKOBCKMI KaHan NpoAax Ha pbiHKe cTpaxoBaHus XusHu B 1 nonyroaunn 2010 rona
(nokasaTenu B LEenoM 1 Mo KOMMaHUsM).

7.5 MNpsamon (kopnopaTmMBHbINA) KaHan npodax Ha pblHKe CTpaxoBaHUs Xu3Hu B 1 nonyrogmu
2010 ropa (mokasartenu B LE/IOM 1 MO KOMMAHUSM).

8. KaHanbl npogax Ha pblHKe CTpaxoBaHUs OT HecHYacTHbIX cnyyaes B 1 nonyroamm 2010 ropa.
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9. MapkeTuHrosast akTMBHOCTb KOMMAHUA Ha PbIHKE CTPax0BaHUS XWU3HU U Ha PbiHKE
CTpaxoBaHUs OT HecYacTHbIx cnyvaes B 1 nonyroamm 2010 rona (HOBble NPoOrpamMmbl, METOAb
CTUMYNNPOBAHNS).

10. Bnngaxue pesynbtatos 1 nonyroams 2010 roga Ha NPOrHO3 pasBUTUS PbiHKA CTpaxoBaHUS
XWU3HW 1 CTPaxoBaHUS OT HECHACTHbIX ClyYaes.

11. [InHamnka BakaHCU 1 BbIBOAbl O AafIbHENWEM Pa3BUTUN CTPAXOBbIX KOMMAHWIA MO XWU3HU
B 1 nonyroaunn 2009-2010 rr

Tabnuubl 1 rpadorkn nccnenoBaHms

K paspeny 1 (3 Tabnuubl 1 8 pUCyHKOB)

Tab.1.1 MNpemMnn 1 nx OMHaMmMka Ha pbiHKe CTpaxoBaHus Xu3Hu B 1 nonyrogumn 2010 ropa
(onHamuka 1 nonyrogue 2008-2010 roga)

Tab.1.2 Boinnatbl 1 KOIWUUMEHT BbINAAT HA PbIHKE CTPaxoBaHWs XU3HW B 1 nonyroaum
2010 ropa (ouHamuka 1 nonyrogme 2008-2010 rona)

Tab.1.3 Ponb pblHKa CTpaxoBaHUs XU3HN B 3KOHOMUKe Poccuiickoh Pepepaunm B 1
nonyroguu 2010 ropa

Puc.1.1 CtpykTypa pbiHKa CTpaxoBaHWUs XWU3HW NO BUgam ctpaxosaHmsa B 1 nonyrogunm 2009
rona

Puc.1.2 OluHammka CTpyKTypbl pbiHKA CTPaxoBaHWS XMWU3HW MO BMOAM CTPax0oBaHUS B
nonyroguun 2009-2010 rr

Puc.1.3 CtpykTypa pbiHKa cTpaxoBaHus Xu3Hu B 1 nonyrogmm 2010 roga no cerMeHTam
Puc.1.4 lInHammka CTpyKTypbl pbiHKa CTPaxoBaHWUs XU3HW NO cermeHTam B 1 nonyroaunm
2008-2010 rr

Puc.1.5 CtpykTypa pbiHKa cTpaxosaHus XusHu B 1 nonyroaun 2010 roga no tuny
cTpaxoBaTenen (3a cHeT PM3NYECKUX N IOPUONYECKUX NNLL)

Pnc.1.6 [InHamumka CTpyKTypbl pbiHKa CTPaxoBaHWs XWU3HW NO TUNam ctpaxosartenen B 1
nonyroaun 2009-2010 rr

Puc.1.7 PernoHanbHas CTpykTypa npeMuin no ctpaxosaHuio xXu3um 8 1 nonyrogumn 2010 roga
Puc.1.8 duHamnka pernoHanbHOM CTPYKTYpPbl MPEMUIA MO CTPaXOBaHUIO XW3HW B 1 nonyroamu
2009-2010 rr

K paspeny 2 (2 Tabnuubl 1 6 pUCyHKOB)

Tab6.2.1 MNpemMnn 1 nx oMHammMka no CTPaxoBaHWIO OT HeCHACTHbIX cnyyaes B 1 nonyroaunm 2010
rofa (anHamuka 1 nonyrogue 2008-2010 rona)

Tab6.2.2 Boinnatbl 1 KOIWUUMNEHT BbINNAT HA PbIHKE CTPax0BaHMS OT HECHACTHbIX CNy4aeB B
1 nonyrooumn 2010 roga (anHamuka 1 nonyrogune 2008-2010 roga)

Puc.2.1 CtpykTypa pbiHKa CTpaxoBaHWs OT Hec4acTHbIX cnydaes B 1 nonyrogum 2010 roga
Puc.2.2 [lInHammka CTpyKTypbl pbiHKa CTPaxoBaHWUs OT HECYACTHbIX cryyaes B 1 nonyrogun
2008-2010 rr

Pnc.2.3 CtpykTypa pbiHKa CTpaxoBaHus OT Hec4acTHbIX cnyyaes B 1 nonyrogum 2010 roga no
TUMy cTpaxoBartenen (3a cyetT PU3NYECKMX N IPUONYECKUX STNLL)

Puc.2.4 [iInHammka CTpyKTypbl pbiHKA CTPaxoBaHMs OT HECYACTHbIX C/lyYaes Nno Tunam
ctpaxosartenein B 1 nonyroguu 2009-2010 rr

Punc.2.5 PernoHanbHas CTpykTypa npeMuin no CTpaxoBaHMIO OT HECHYACTHbIX cry4aes B 1
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nonyroaun 2010 ropa
Puc.2.6 [InHamumka pernoHanbHOM CTPYKTYPbl MPEMUIA MO CTPAXOBaAHUIO OT HECYACTHbIX
cnyyaes B 1 nonyrogumn 2009-2010 rr

K pasgeny 3 (4 pucyHka)

Punc.3.1 CtpykTypa pbiHKa cTpaxosaHus 3aemimnkos B 1 nonyrogmm 2010 roga no tunam
KpeomTos

Pnc.3.2 [InHammka cTpykTypbl pbiHKa CTpaxoBaHusa 3aemwmkos B 1 nonyrogum 2009-2010 rr
no Tunam KpeamToB

Pnc.3.3 CtpykTypa pbiHKka cTpaxosaHus 3aemimnkos B 1 nonyrogmm 2010 roga no smaam
CTpaxoBaHus

Pnc.3.4 [InHammka cTpyKTypbl pbiHKa CTpaxoBaHusa 3aemwmkos B 1 nonyrogum 2009-2010 rr
Mo BMAam CTpaxoBaHus

K paspeny 5 (6 Tabnuu)

Ta6.5.1 OcpuumanbHble npemun nepsbix 30 CTPAXOBLUMKOB MO CTPAXOBAHMIO XMN3HN B 1
nonyroaunn 2010 ropa

Ta6.5.2 Boinnatbl nepBbix 30 CTPax0BLUMKOB MO CTPaxoBaHWO Xn3Hu B 1 nonyroamm 2010
rona

Ta6.5.3 Npemnn Beoywmx CTPaAxXOBWWUKOB 1 UX AMHAMKKA NO Pa3nnyHbIM Braam CTpaxoBaHUs
Xu3Hun B 1 nonyroguu 2010 roga

Ta6.5.4 Npemnn Beywmx CTPaAxXOBLWUKOB 1 X AUHAMKKA B CETMEHTE KOHKYPEHTHOrO
(oTkpbITOro) ctpaxosaHus xu3Hu B 1 nonyrogumn 2010 ropa

Ta6.5.5 Nonun Begywmx ctpaxoswmkos B 1 nonyroamm 2008-2010 rr Ha pbiHKE CTpaxoBaHUs
XU3HM

Ta6.5.6 donu Begywmx ctpaxoswmkos B 1 nonyroamm 2008-2010 rr B KOHKYPEHTHOM CETMEHTE
CTpaxoBaHUs XN3HU

K pasneny 6 (5 Tabnuuy n 2 pucyHka)

Ta6.6.1 Npemnn 1 nx oMHammka no CTPaxoBaHMIO OT HECHACTHBIX C/y4YaeB BEOyLMX
cTpaxosuwukos B 1 nonyroaun 2010 rona

Ta6.6.2 Boinnatbl 1 Ux AnHaMuKa no CTPaxoBaHWIO OT HECYACTHbIX CNyYaeB BEAyLNX
cTpaxosuwmkos B 1 nonyroaun 2010 rona

Pnc.6.1 Jonv Benywmux cTpaxoBLNKOB HA PblHKE CTPaxoBaHUS OT HECHACTHbIX Cny4aes B 1
nonyroaun 2010 ropa

Ta6.6.3 uHammka oonei Beoylwmx CTPaxoBLMKOB Ha PbIHKE CTPaxoBaHNS OT HECHACTHbIX
cnyyaes B 1 nonyrogumn 2009-2010 rr

Tab.6.4 Npemnn Beaywmx CTPaAxXOBWMUKOB 1 NX AMHAMKKA NO CTPaxXOBaHMIO 3aeMLUMKOB HaHKOB
B 1 nonyroavn 2010 ronoa

Pwnc.6.2 [lonn BeoywWwmx CTPaxoBLWMKOB Ha PbiHKE CTPaxoBaHWs 3aeMLmKoB 6aHKoB B 1
nonyroaun 2010 ropa

Tab.6.5 OunHamumka gonei Beoylwmx CTPaxoBLMKOB Ha PbIHKE CTPaxoBaHNs 3aeMlunkoB 6aHKOB
B 1 nonyroaunn 2009-2010 rr

K pazpeny 7 (8 Tabnuu 1 4 pucyHka)
Puc.7.1.1 CTpykTypa KkaHanos npofax Ha pbliHKe cTpaxoBaHus XusHu B 1 nonyroaunm 2010
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rona

Pnc.7.1.2 OnHamuka cTpyKTypbl KaHANOB NPOAAX Ha PbIHKE CTPax0BaHWUS XWU3HW B NEPBOM
nonyroaun 2008-2010 rr

Pnc.7.1.3 CTpykTypa KaHanoB Npofax Ha pbiHKE CTPaxoBaHUS XU3HU (KOHKYPEHTHbIV
cermeHT) B 1 nonyrogum 2010 ropa

Pnc.7.1.4 OnHamuka kaHanoB Npoaax Ha KOHKYPEHTHOM CErMeHTe pbiHKa CTpaxoBaHUs
Xu3Hu B 1 nonyroaun 2008-2010 rr

Ta6.7.2.1 mHamnka npemuii Beoywmx CTPaxoBIWMUKOB MO areHTCKOMY KaHany npofax Ha
pblHKe cTpaxoBaHnsa Xu3Hu B 1 nonyrogum 2009-2010 rr

Ta6.7.2.2 onn BeoywWwmx CTPaxoBLWMKOB B areHTCKOM kaHane npogax B 1 nonyrogun 2010
rona

Ta6.7.3.1 mHamnka npemuii Beoywmx CTPaxoBLWmUKoB No 6pokepckoMy KaHany npoaax Ha
pblHKE cTpaxoBaHnsa Xu3Hu B 1 nonyrogum 2009-2010 rr

Ta6.7.3.2 onn Beywwmx CTPaxoBLWMKOB B Bpokepckom kaHane npogax B 1 nonyroamnm 2010
rona

Tab6.7.4.1 OuHamnka npemnii Beoywmx CTPaxoBIWmnKoB No 6aHKOBCKOMY KaHany npoaax Ha
pblHKE cTpaxoBaHnsa Xu3Hu B 1 nonyrogum 2009-2010 rr

Tab6.7.4.2 [lonn BeoywWwmx CTPaxoBLWMKOB B 6aHKOBCKOM kaHane npogax B 1 nonyrogunm 2010
rona

Ta6.7.5.1 OuHamnka npemnii Beoywmx CTPaxoBIMKOB MO NPSAMOMY KaHany Npogax Ha pbiHKe
cTpaxoBaHusa Xxu3Hun B 1 nonyroaun 2009-2010 rr

Ta6.7.5.2 [lonn Beoywwmx CTPaxoBLWMKOB N0 NPSMOMY kaHany npogax B 1 nonyroamm 2010
rona

K pasgeny 8 (2 pucyHka)

8.1 CTpykTypa KaHanoB NpoAax Ha pblHKe CTPaxoBaHUS OT HECHACTHbIX CNyyaes B 1
nonyrooun 2010 rona.

8.2 [InHamumka CTpPYKTYypbl KaHaN0B NPoAax Ha pblHKEe CTPaxoBaHUS OT HECHACTHbIX CNyyYaes B
2008-2010 rr.

K pasgeny 10 (2 pucyHka)

10.1 lNporHo3 pa3suTns poiHka ctpaxosaHus XusHun B 2010-2014 rr 8 Poccuiickom
depepaumu

10.2 NMporHo3 pa3suTUS pbiHKa CTPaxoBaHWUs OT Hec4YacTHbIX cnyyaes B 2010-2014 rr B
Poccuinckon depepaumm

K pasoeny 11 (3 Tabnuupl)

Tab6.11.1 CBoAHbIV NepeyeHb BakaHCWn BeAyWwmx CTPaxoBILMKOB HA PbIHKE CTPax0oBaHNS
Xun3Hu (No coctosHMIO Ha 09.10)

Tab6.11.2 CBoAHbIV NepeyeHb BakaHCWn BeOyWwmx CTPaxoBILMKOB HA PbIHKE CTPax0oBaHNS
Xun3Hu (No cocTtosHMIO Ha 09.09)

Tab6.11.3 CpaBHUTENbHbBIA aHaNN3 BakaHCUiA BEAYLMX CTPAXOBLWMKOB NO Xn3Hu B 2009-2010
rr
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