AreHTCKMIM KaHan Ha cTpaxoBoM pbiHKe B 2009-2010 rr: npeMun No BuAam, xapaktepmctTuka cetemn Komnar

OCHOBHOW LeNbI0 MaPKETUHIOBOr0 UCCNeN0BaHWS BbICTYNaeT aHann3 CTaTucTU4eckux,
JOYHKLMOHANbHBIX M OpraHn3aumoHHbIX XapakTepUCTMK areHTCKOro kaHana ycnyr Ha
cTpaxoBoM pbiHke B 2009-2010 rr n nepcrnekTns ero pa3BuTusa B cpegHecpo4Hom
nepcrnekTuse.

B uccneposaHum npeacraBneHa yHuKanbHasa uHdpopmaLma rno cnegyowmm acrnektam
npoAax CTpaxoBbIX yCNyr Yepes3 areHTCkui KaHan (0TAeflbHO N0 CTPaxX0BaHMIO XU3HU U
«HEXU3HN»):

1. MNpuBeneHbl NokasaTenm NpemMuin, CobpaHHbIX Yepes areHTCKUIA KaHan Nnpoaax rno Buoam
CTpaxoBaHus, a Takxe ux guHamuka B 2007-2009 rr. B nccnenosaHum nsyyeHbl CTpaxoBaHue
XW3HW, CTpaxoBaHue oT HecyacTHblx cnyyaes, AMC, KACKO, OCAI O, ctpaxoBaHue
nMyecTsa PU3NYECKMX NnL, CTpaxoBaTtenn nMywecTsa IPULNYeCcKnx nuL.

2. OnuncaHbl OyHKLMOHaNbHbIE NoKasaTev areHTCKoro kaHana npogax no senylwmm
CTpaxoBbiM KOMMAHUAM: KONIMYECTBO areHTOoB, 404 BbIXO4a Ha NepBYo Npoaaxy, CpeaHss
npeMns Ha O4HOro areHTa u gpyrve gaHHble.

3. BI1EPBbIE!!! 3y4yeHbl Ha NpakTuke 1 npoaHann3npoBaHbl Npouenypbl opraHM3aumm
HayanbHOro oby4yeHns areHToB. B Lenom no pbiHKYy CTPaxOBaHUS «HEXU3HU» U XU3HU, a
Tak>ke Mo BedyLWmM CTpaxoBLWwmKam NpuBOaATCA creyrowmne nokasarTenn: KonmyecTso AHen
06yyeHuns; He06X0AMMOCTb AOMONHMUTENBHOrO 06y4YeHns aAns HadyanbHoOro obpasoBaHuns,
obuee BpeMsi 00y4eHMsl, CTPYKTYpa BPEMEHHbIX 3aTpaT Ha pasnnyHbie Tematmnyeckme 6noku
(3HaKOMCTBO C KOMMaHuen, BBegeHne B CTpaxoBaHune; nporpamMmbl CTPaxoBaHWs; TEXHONOM S
npoaax; cUcTema BO3HarpaxneHus), KoNm4ecTso BULOB CTPAXOBaHUS, U3yYaeMbixX Ha
HayanbHbIX Kypcax, pa3faToyHblii MaTepuan, npenogasaTtenu, LOKYMEHT 06 OKOHYaHUn
KypcoB, Heo6x0anMMoCTb onnaTbl 06y4eHus. MNpueeaeHsl NPorpamMmbl U « AHEBHUKOBbLIE»
3anncm No HavanbHoOMy 0By4eHMIO.

4. BMEPBDbIE!!! OnncaHbl noaxonbl 1 peanbHble nokasaTtenn 6a3oBoro KOMUCCMOHHOTO
BO3HArpax.aeHus no KOMNaHUsM-KOHKYpPeHTaM, a Takxe rnosbiwarowme / noHnxatoume

KO3 PULMEHTBI U CUCTEMbI BOHYCHOrO BO3HAr paXk AeHus.

5. BIMEPBbIE!!! N3y4eHbl MOoenv kapbepHbIX NECTHUL, ANs areHTOoB, UCNOMNb3yeMble
CTPaxoBLWMKAMN MO «HEXU3HU» N XU3HW. [1prBeaeHbl yCNnoBus NpoaBNXEHNS MO KapbepHbIM
NiecTHMUAM, a TakXe MatepuarnbHble N HemaTtepuanbHble NNKCbl KapbepHOro pocTa.

6. BbiogeneHbl popMbl CTUMYNMPOBAHNS MPOAaX CTPaxoBblX YCNYr Yepes areHTCKYo CeTb.

7. CnporHo3npoBaHbl NpeMumn Yyepes areHTckuii kaHan B 2012 rogy B LLeNOM MO PbiHKY Y MO
BMOaM CTpaxoBaHus.

8. BMNIEPBbIE!!! K uccneposaHuo npunaraetcs paclumpeHHoe aN1eKTPOHHOE NPUNoXeHne ¢
obpasuamm areHTCKMX AOroBOPOB M NepeyeHb AOKYMEHTOB (C HEKOTOPbLIMU KOMUSIMK),
BblAABAEMbIX areHTam B NpoLecce TPyLoyCTPOnCTBa 1 00yHEHUS.

PeaynbTaTtbl UICCNefoBaHNS B CTPaxXOBbIX KOMMNAHUSIX MOFyT BbiTb MHTEPECHBI PYKOBOAUTENSM
areHTCKOoro kaHana npojax, cneuuanmcram, 3aHuMatowmMest paspaboTkor nporpamm
oby4eHns areHToB, MapkeTonoram npy aHanmae KaHanoB NPo4aX CTPaxoBblX YCNyT.

BaxHenLwume npakTuyeckme acnekTbl UCMONIb30BaHUS pe3ybTaToB UCCEeA0BaHUS:

- I3y4yeHne ocobeHHOCTen HavanbHO NoAroTOBKU CTPaXOBbIX areHTOB B KOMMAHMUSIX —
KOHKypeHTax. Vicnonb3oBaHne NofoXUTenbHOro onbitTa Ans NOBbIWeHNS 30 EKTUBHOCTM
areHTCKOW CeTu KOMMNaHum (Kakne MetTodbl 1 Noaxoapl B 06y4eHUn MCnonb3yioT, KakoBa
CTPYKTypa 06y4eHuns, NIChl 1 MUHYCbI);
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- Bo3MOXHOCTb cpaBHEHUsi cMcTeM 0bydeHust No pa3paboTaHHbIM B UCCNea0BaHUN
Kputepusm. NoavepkmBaHne apdekTUBHOCTN COBCTBEHHON CUCTEMbI 0OYYEHNS NO
CPaBHEHUIO C KOMMaHNSMU — KOHKYPEHTaMU, B TOM YUCE 1 NPY NOArOTOBKE OTYETOB ANs
PYKOBOACTBA U aKLMOHEPOB;

- CpaBHeHMe coBCTBEHHON CUCTEMbI KOMUCCUOHHOMO BO3HArpaXneHms n 60HYCHOro
CTUMYNNPOBAHNS C KOMNAHUAMM — KOHKYpeHTamu. Noarotoeka nHdpopmawmm rno
KOHKYPEHTHbIM NpeunMylLecTBam 4115 YAepXaHUs areHTOB B KOMMaHUN U «nepeMaHnBaHns »
areHToB — KOHKYPEHTOB;

- OueHka peanbHOro YpoBHSI KOMUCCMOHHOIO M BOHYCHOro BO3HarpaxxaeHus B
KOMMNaHNSAX-KOHKYPEHTax (a He Toro, 0 KOTOPOM pacckasblBakOT areHTbl B CBOUX MHTeEpecax).
lMony4yeHme oTBeTa Ha BONPOC «He nepennayveaeT nm KOMNaHMsa areHtam?». Bo3MOXHOCTb
KOPPEKTUPOBKN areHTCKOro Bo3Harpax.neHns Ha OCHOBaHUN HE3aBUCUMbIX PbIHOYHbIX
nokasartenem;

- NonyyeHune ctaTucTn4eckom nHpopmaunm No PyHKLMOHANbHbIM NOKa3aTeNsM areHTCKOro
KaHana, 4To NO3BONISIET paccynmTaTb aPdPEKTUBHOCTb PaboThl areHTa U CpaBHUTL C AAHHBbIMU
KOMMNaHWUN-KOHKYPEHTOB.

VccnepnoBaHue cooepXxuT 7 pasnenos, 1 npeacrasneHo Ha 115 ctpaHuuax, cogepxut 128
Tabnuu 1 rpadunkos

CrtoumocTb uccnenoBaHusi coctaesnsiet 58000 (NSTbAECSAT BOCEMb ThICSY) pybnei.

WccnepnoBaHue npenoctaBnsieTcsl B ne4aTHOM BUAE (TUNOrpadockuii Tupax) Ha pycckoMm
A3bIKE.

CTpykTypa uccnenosaHusi

Llenn, 3apayn, MeTogonorns n aHkerta uccnenoBaHus

1. AreHTCcKuIn KaHan npogax Ha cTpaxoBoM pbiHke B 2009 roay

2. dyHKUMOHaNbHbIE NnokasaTenu areHTckoro kaHana npogax s 2009-2010 rr

3. Cuctema HavanbHoro obyyeHus areHtos B 2010 rogy

3.1 Cuctema HavyanbHOro 0by4eHns B CTPaxoBbIX KOMMAHMSAX MO «HeXMU3HW» B 2010 roay
3.1.1 CpaBHUTENbHbIA aHaNU3 Ha4YanbHOro 00y4YEHNS areHToB N0 «HEXM3HU» NO BeyLM
cTpaxosuwmkam B 2010 rogy

3.1.2 Cnctema HavyanbHoro oby4yeHnst B komnaHum «MHrocctpax» B 2010 roay

3.1.3 Cnctema HavyanbHoro obyyeHusi B komnaHum «PeHeccaHc CtpaxoBaHue» B 2010 roay
3.1.4 Cnctema HavyanbHoro oby4yeHnst B komnaHum «Pocrocctpax» B 2010 rogy

3.1.5 Cnctema HavyanbHoro oby4yeHust B komnaHum «PECO-TI"apaHTusi» 8 2010 roay

3.1.6 Cnctema HavyanbHoro oby4yeHnst B komnanum «POCHO» B 2010 roay

3.2 Cuctema HavyanbHOro 0by4eHns B CTPaxoBbiX KOMMAHMAX MO «XU3Hu» B 2010 roay
3.2.1 CpaBHUTENbHbIA aHaNN3 Ha4YanbHOro 00y4YEeHNS areHToB MO «XN3HW» N0 BEAYLNM
cTpaxosuwmkam B 2010 rogy

3.2.2 Cuctema HavanbHoro obyyeHus B komnavmm «AnbsiHc POCHO XwuaHb» B 2010 roay
3.2.3 Cnctema HavyanbHOro oby4yeHnsi B komnaHum «MHrocctpax XusHb» B 2010 roay
3.2.4 Cuctema HavanbHoro obyyeHus B komnavmm «xeHepanu MNMd CtpaxoBaHne XU3HM»
B 2010 roay

3.2.5 Cuctema HavanbHoro obyyeHus B komnaHmm «PeHeccaHc XusHb» B 2010 roay
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3.2.6 Cnctema HavyanbHOro oby4eHnst B kKomnaHum «Pocrocctpax XuaHb» B 2010 rogy
3.2.7 Cuctema HavanbHoro obyyeHus B komnaHmm «9PIO XwnsHb» B 2010 rogy

4. KomnccunoHHoe 1 6oHycHoe Bo3HarpaxaeHve ctpaxoBblx areHtos B 2010 roay

4.1 KOMUCCMOHHOE 1 BOHYCHOE BO3HArpaxaeHue areHToB no «HexmsHu» B 2010 roay

4.1.1 CpaBHMTENbHAS XapaKTepUCTkKa KOMUCCUOHHOIO 1 BOHYCHOro BO3HarpaxaeHus
areHToB no «HexwuaHun» B 2010 rogy

4.1.2 KommccrmoHHoe n 6oHYCHOe BO3HarpaXX AeHNe areHToB Mo «HEeXWU3HW» B KOMMNaHUn
«Hrocctpax» B 2010 rooy

4.1.3 KommccrmoHHoe n 6oHYCHOe BO3HarpaXkAeHNe areHToB Mo «HEeXWU3HW» B KOMMNaHUn
«PeHeccaHc CtpaxosaHune» B 2010 rogy

4.1.4 KoMmccrmoHHoe 1 BOHYCHOEe BO3HarpaXk AeHNe areHToB Mo «HEXWU3HW» B KOMMNaHUM
«PECO-I"apaHTusa» 8 2010 rogy

4.1.5 KommccrmoHHoe n 6oHYCHOe BO3HarpaXX AeHNe areHToB Mo «HEeXWU3HW» B KOMMaHUn
«Pocrocctpax» B 2010 rogy

4.1.6 KommccrmoHHoe n 6oHYCHOe BO3HarpaXX AeHNe areHToB Mo «HEeXWU3HW» B KOMMNaHUn
«POCHO» B 2010 roay

4.2 KOMUCCMOHHOE 1 BOHYCHOE BO3HArpaXOeHne areHToB Mo CTpaxoBaHMio Xu3Hu B 2010
rony

4.2.1 CpaBHUTENbHAS XapaKTepUCcTka KOMUCCUOHHOIO 1 BOHYCHOro BO3HarpaxaeHus
areHToB Mo cTpaxoBaHuio xun3Hu B 2010 rogy

4.2.2 KommccrmoHHoe n 6oHyCcHoe Bo3HarpaxaeHue areHToB B komnaHum «Anbsiic POCHO
XwnsHb» B 2010 roay

4.2.3 KommccrmoHHoe n 6oHYCHOe Bo3HarpaXxAeHne areHToB B koMnaHum «HroccTpax
XwnsHb» B 2010 roay

4.2.4 KoMmccrmoHHoe n 6oHYCHOe Bo3HarpaxAeHne areHToB B komnaHum «xeHepanu MMd
CrtpaxoBaHue xun3Hun» B 2010 rogy

4.2.5 KoMuccrmoHHoe 1 6oHycHoe Bo3HarpaxaeHne areHToB B KOMNaHum «PeHeccaHc Xun3Hb»
B 2010 roay

4.2.6 KoMuccrmoHHoe 1 6oHycHoe Bo3Harpax aeHue areHToB B KOMMNaHum «PocroccTpax
XwnsHb» B 2010 roay

4.2.7 KommccrmoHHoe 1 6oHyCcHoe Bo3Harpax.eHue areHToB B KomnaHum «3PIMO XuaHb» B
2010 rony

5. CTpykTypa 1 ycnoBums KapbepHOro NnpoaBmnXeHns ctpaxosblix areHtos B 2010 rogy

5.1 CTpykTypa 1 ycnosmsa KapbepHOro npoaBuXeHNs areHToB No CTPax0BaHUIO «HEXWU3HN» B
2010 romy

5.1.1 CpaBHUTENbHbIN aHann3 CTPYKTYpPbl Y YCNOBUIA KaPbePHOro NPOABUXEHMS CTPax0oBbiX
areHToB «M0 HeXWN3HW» No Beaywmm ctpaxoswmkam B 2010 rooy

5.1.2 KapbepHas nectHuua areHToB «Mno HEeXWU3Hu» B KoMNaHun «Hrocctpax» 8 2010 roay
5.1.3 KapbepHas nectHuiuUa areHToB «No HeXWU3HW» B KoMnaHum «[ pynna PeHeccaHc
CtpaxoBaHue» B 2010 roay

5.1.4 KapbepHas nectHuLa areHToB «MNo HeXU3Hu» B kKomnaHun «PECO-I"apaHTus» 8 2010
rony

5.1.5 KapbepHas nectHuua areHToB B komnaHum «Pocrocctpax» B 2010 rooy

5.1.6 KapbepHas nectHuua areHtos B komnaHum «POCHO» B 2010 rogy

5.2 CTpyKTypa 1 ycnoBms KapbepHOro NPoABMXEHNS areHTOB N0 CTPaxoBaHUIO Xun3Hn B 2010
rony
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5.2.1 CpaBHUTENbHbIN aHaNU3 CTPYKTYpPbl 1 YCNOBUIA KapbepPHOro NPOABUXEHMS areHTOB Mo
CTpaxoBaHWMio Xn3HKW rno seaylmm ctpaxoslmkam B 2010 rooy

5.2.2 KapbepHas nectHuua areHTos B komnaHum «AnbsaHc POCHO XwusHb» B 2010 roay
5.2.3 KapbepHas nectHuua areHTos B KomnaHum «IixxeHepanu MNMN® CtpaxosaHne Xn3Hn» B
2010 rooy

5.2.4 KapbepHas nectHuua areHTos B KoMnaHum «Hrocctpax XusHb» B 2010 rogy

5.2.7 KapbepHasa nectHunua areHToB B komnaHum «Pocrocctpax XusHb» B 2010 rooy

5.2.6 KapbepHas nectHuua areHToB B KoMmnaHunm «PeHeccaHc XusHb» B 2010 roay

5.2.7 KapbepHas nectHuua areHToB B KomnaHum «9PIMO XusHb» B 2010 roay

6. dopMbl CTUMYNMPOBAHNSA NPOJAX Yepes areHTckyto ceTb B 2010 rogy (noMnmo
KOMWCCMOHHOr0 1 BOHYCHOro BO3HArpax aeHusl)

7. MNepcnekTnBbl pasBnTMa areHTCKOro kaHana npogax Ha CTPaxoBOM PbIHKE B
cpeOHecpOo4HOWn nepcrnekTuee

Tabnuubl 1 rpacoukn uccnenoBaHUs No pasgenam

K paspeny Ne1 (4 rpachuka n Tabnuupbl)

Puc.1.1 CTpykTypa npemuin areHTCKOro kaHana npogax no smaam ctpaxosaHus B 2009
Puc.1.2 [lonsg areHTCKOro kaHana npoaax no pasnuyHbiM Buaam ctpaxosanus B 2009 rogy
Tab.1.1 MNpemnn n 0ons areHTCKoro kaHana no OCHOBHbIM Buaam cTpaxoBaHusi B 2009 roay
Ta6.1.2 InHammka oonum areHTckoro kaHana no suaam ctpaxosaHms B 2007-2009 rr

K paspeny Ne2 (5 pucyHkoB 1 Tabnuu)

Tab6.2.1 KonnyecTtBo areHTOB U NpemMust Ha ogHoro areHTa B 2009 roay

Puc.2.1 CtpykTypa areHTckoro kaHana npogax no yncny areHtos B 2009 rogy
Tab.2.2 Npenno4ytuTenbHble OPMbl KOMMYHMKALUWA CO CTPAx0BbIM areHToM
Ta6.2.3 Npeano4TMTENbHBIA NONM CTPAXOBOro areHTa

Tab.2.4 TpeboBaHMs K Ka4eCcTBaM CTPaxoBblX areHToB

K pazpeny Ne3 (36 Tabnuu 1 rpadomkos)

Ta6.3.1 CpaBHeHNE CTPYKTYpPbl HAYaNbHOIrO 00YYEHNS B KOMNAHUSAX MO «HEXU3HW» U
«Xn3Hn» B 2010 roay

Ta6.3.1.1.1 NpononxeHne Ha4yanbHOro 0by4YEeHNS B OHSAX areHTOB MO «HEXWU3HW» Y BeOyLWUX
cTpaxosuwukos B 2010 rogy

Ta6.3.1.1.2 Obuwee BpeMsi 0OyHEHUS areHTOB MO «HEXWU3HW» Yy BEOYIWNX CTpaxoslwmkos B 2010
rony

Ta6.3.1.1.3 Obsa3arenbHble AONONHUTENbHBIE TPEHUHIUN K HAYaNIbHOMY O00YYEHNIO ¥ BEAYLWMX
cTpaxosuwukos B 2010 rogy

Ta6.3.1.1.4 Bpemsa n nons nHcopmaumnoHHoro 6noka «O komnaHun. BeeneHue B
cTpaxoBaHue» B Nporpammax HavanbHoro obyyeHust Beaylmx ctpaxoswmkos B 2010 roay
Ta6.3.1.1.5 Bpemsa n nons nHopmaumnoHHoro 6noka «porpammbl CTpaxoBaHus» B
nporpaMMax Ha4anbHOro oby4yeHns Beaywmx cTpaxosiwmkos B 2010 rogy

Ta6.3.1.1.6 Bpemsa n nons nHopmaumnmoHHoro 6noka «TexHonormsa npogax» B Nporpammax
HayanbHoro obyyeHus Benywmx cTpaxoswmkos B 2010 roay

Ta6.3.1.1.7 Bpemsa n nons nHdopmaumnoHHoro 6noka «BoaHarpax.aeHve n HematepuanbHoe
CTMMYNMPOBaHUE» B NMPOrpamMmax HavanbHoro obyyeHusi Beoylwmx ctpaxoswmkos B 2010 roay
Ta6.3.1.1.8 CTpykTypa pacnpeneneHns BpeMeHn no MHhopMaLmoHHbIM 6110kam B Nporpammax
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HayanbHOro obyyeHus Benywmnx cTpaxoswmkos B 2010 roay

Punc.3.1.1.1 YcpenHeHHas CTpykTypa HayanbHOro oby4yeHns no nHopMaumnoHHbIM 61okam Ha
pbIHKE CTpaxoBaHnsa no «Hexun3Hu» B 2010 rony

Ta6.3.1.1.9 Buabl cTpaxoBaHus, n3yyaemble B MPOrpamMMax HauyanbHoro obyyeHns Benywmx
cTpaxosuwukos B 2010 rogy

Ta6.3.1.1.10 Bpems n gona OCAIO B nporpamMmmax HayanbHOro oby4yeHns Benywmx
cTpaxosuwukos B 2010 rogy

Ta6.3.1.1.11 Bpems n gonsa KACKO B nporpammax HavanbHOro obyyeHus Beoylmx
cTpaxosuwukos B 2010 rogy

Ta6.3.1.1.12 BpeMmsi 1 gons CTpaxoBaHns NMyLWeCTBa PUINYECKNX UL, B MPOrpaMmax
HayanbHoro obyyeHus Benywmnx cTpaxoswmkos B 2010 roay

Tab6.3.1.1.13 Bpems 1 0ons NMYHOro CTpaxoBaHMs B MporpamMax HavanbHoro obyyeHms
BeOylWwmx ctpaxosimkos B 2010 rogy

Ta6.3.1.1.14 CTpykTypa BpeMEHHbIX 3aTpaT Nno B1Aam CTpaxoBaHus, N3y4aembiM B
nporpaMMax Ha4anbHoOro oby4yeHns Beaywmx cTpaxosiwmkos B 2010 rogy

Pwnc.3.1.1.2 YcpenHeHHas CTpykTypa HayanbHOro obyyeHns no suaam ctpaxosaHuns B 2010
rony

Ta6.3.1.2.1 KnioyeBble nokazatenu HavanbHOro obyyeHus areHToB B KoMnaHum «HroccTpax»
B 2010 roay

Ta6.3.1.3.1 KnioyeBble nokaszatenn HavyanbHOro oby4yeHns areHToB B KOMnaHum «PeHeccaHc
CrtpaxosaHue» B 2010 rogy

Ta6.3.1.4.1 KnioyeBble nokaszatenu HavyanbHOro oby4yeHns areHToB B KOMMaHWUM
«PocroccTtpax» B 2010 rogy

Ta6.3.1.5.1 KnioyeBble nokazatenu HavyanbHOro oby4yeHns areHToB B KOMMaHWM
«PECO-I"apaHTusa»» 8 2010 rogy

Ta6.3.1.6.1 KnioyeBble nokazatenn HavanbHOro obyyeHus areHToB B komnaHum «POCHO» B
2010 romy

Ta6.3.2.1.1 NpononxeHne HayanbHOro 0by4YeHNs B OHSAX areHTOB MO XU3HM Y BEAYyLWMX
cTpaxosuwukos B 2010 rogy

Tab6.3.2.1.2 Obwwee BpeMsi 00y4eHNst areHTOB MO XU3HW y Beaywmx cTpaxoswmkos B 2010 roay
Tab6.3.2.1.3 BpeMsi u gonst uHpopmaumnoHHoro 6noka «O komnaHun. BeeneHue B
CcTpaxoBaHue» B NpOrpammax HavanbHOro oby4eHus Be4yLWnX CTPAXOBLMKOB NO XU3HW B
2010 romy

Ta6.3.2.1.4 Bpemsa 1 nons nHopmaumnoHHoro 6noka «porpammbl CTpaxoBaHus» B
nporpamMMax Ha4anbHOro 0by4yeHns Beaywmx CTPaxoBIMKOB Mo Xn3Hu B 2010 roay
Ta6.3.2.1.5 Bpemsa 1 nons nHopmMaumnmoHHoro 6noka «TexHonormsa npogax» B Nporpammax
HayanbHOro 0by4yeHns BeOylWmnx CTPaxoBLMKoB Nno xu3Hu 8 2010 roay

Ta6.3.2.1.6 Bpemsa n nons nHopmaumnoHHoro 6noka «BoaHarpax.aeHve n HematepuanbHoe
CTUMYNMPOBaHNE» B NPOrpamMmax Ha4anbHoro oby4yeHns Beaywmx CTPaxoBIWUKOB MO XMW3HN B
2010 rony

Tab6.3.2.1.7 CTpykTypa pacnpeneneHusi BpeMeHu no nHopMaLmoHHbIM 610kaM B Nporpammax
HayanbHOro obyyYyeHns BeOylWmnX CTPaxoBLMKoB No Xxu3Hu 8 2010 roay

Pwnc.3.2.1.1 PacnpeneneHne BpeMeHN Ha4yanbHOro 0by4yeHns no MHOOPMaLUnoHHbIM 61okam B
CTPaxoBblX KOMMAHUSAX MO «XU3HW» B 2010 roay

Ta6.3.2.2.1 KnioyeBble nokaszatenu HavyanbHOro oby4eHunst areHToB B KOMMaHUN «ANbSHC
POCHO XwuaHb» B 2010 roay
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Ta6.3.2.3.1 KnioyeBble nokaszatenu HavyanbHOro obyyeHust areHToB B KoMnaHum «/HroccTpax
XwnsHb» B 2010 roay

Ta6.3.2.4.1 KnioyeBble nokaszatenu HavanbHOro oby4eHusi areHToB B KOMMaHum «JlxeHepanu
Mrie CrpaxosaHune xu3Hu» B 2010 roay

Ta6.3.2.5.1 KnioyeBble nokaszatenu HavyanbHOro oby4eHust areHToB B KOMNaHun «PeHeccaHc
XwnsHb» B 2010 roay

Ta6.3.2.6.1 KntoyeBble nokazatenu HavanbHOro oby4eHusi areHToB B KoMnaHum «Pocrocctpax
XwnsHb» B 2010 roay

Ta6.3.2.7.1 KnioyeBble nokasatenu HavanbHoOro obyyeHusi areHToB B kKomnaHum «3PIMO
XwnsHb» B 2010 roay

K pasneny 4 (50 Tabnuu)

Tab6.4.1.1.1 CpaBHeHne pa3mepoB 6a30BOro KOMMCCMOHHOMO BO3HArpaX AeHNsl areHToB Mo
Bedywum cTpaxoswmkam B 2010 roay

Tab6.4.1.1.2 KoagppmumeHTbl, NpuMeHsieMble K 6a30BbIM CTaBKaM KOMUCCMOHHOTO
BO3HarpaxJmaeHus, no seaywmmM ctpaxosbiM komnaHuam s 2010 rooy

Tab6.4.1.2.1 PaaMep KOMUCCUOHHOMO BO3HArpaX AeHWs areHTa no aBTocTpPaxoBaHuIo B
komnaHuun «MHrocctpax»

Tab6.4.1.2.2 Paamep KOMUCCUOHHOIO BO3HArpaxaeHus areHTa no CTpaxoBaHuio UMyLwecTsa v
CTpaxoBaHWo OTBETCTBEHHOCTM (PU3NYECKUX NUL, B KOMNaHUN «HroccTpax»

Tab6.4.1.2.3 Pa3amep KOMUCCMOHHOI0O BO3HarpaxaeHus areHta no AMC B komnaHum
«Hrocctpax»

Tab6.4.1.2.4. Pa3amep OONONHUTENBHOrO KOMUCCUOHHOIO BO3HArpaxaeHns B 3aBUCUMOCTY OT
KoathpmumeHTa pocTa COBOKYMHOM npeMumn B KoMnaHum «Hrocctpax»

Tab6.4.1.2.5 Paamep KOMUCCMOHHOIO BO3HArpax aeHus npu nepesaknio4eHmn 4oroBopos,
3aK/I0YEHHbIX APYrMMU areHTamm Unmn Hanpsmyto ¢ komnaHven «MHrocctpax»

Tab6.4.1.3.1 Paamep KOMUCCUOHHOMO BO3HArpaXxneHus B komnaHum «PeHeccaHc
CTtpaxoBaHue» B 2010 roay

Tab6.4.1.4.1 BosHarpaxaeHue no AoroBopam CTpaxoBaHUsl XU3HW B KOMNaHUK
«PECO-I"apaHTuns»

Tab6.4.1.4.2 JIuMnTbI CTPaXOBbIX CyMM [N areHTa no 4oroBopaM CTpaxoBaHUs B KOMMaHMK
«PECO-I"apaHTusa» 8 2010 rogy

Tab6.4.1.4.3 AreHTcKOe BO3HarpaxaeHve 3a 3ak/io4eHne AoroBopa CTpaxoBaHns B KOMNaHum
«PECO-I"apaHTusa» 8 2010 rogy

Tab6.4.1.5.1 Paamep KOMUCCMOHHOI0 BO3HarpaxaeHus B komnaHum «Pocrocctpax» B 2010
rony

Tab6.4.1.5.2 NonpaBo4Hble KO3 IPULMEHTLI K areHTCKOMY BO3Harpax aeHuto B 3aBUCUMOCTM
OT Kateropun B KomnaHum «Pocroccrpax»

Tab6.4.1.6.1 KommccrmoHHoe Bo3HarpaxaeHve areHta B komnaHum «POCHO» B 2010 roay
Tab6.4.1.6.2 YcnoBus Bbinnatbl CTUNEHANN (PUHAHCOBOMY KOHCYNIbTAHTY B NEPBbIE NSATb
MecsiueB paboTbl B komnaHum «POCHO»

Ta6.4.2.1.1 CpaBHMTENbHbIA aHaNU3 hakTOPOB, BAUSIOWMX HA pa3Mep KOMUCCUOHHOTO
Bo3HarpaxnaeHusa s 2010 roay

Ta6.4.2.1.2 Cpok BbiNnaThl KOMUCCUOHHOIO BO3HArpaxKAeH1s No BeJylmnM CTPaxoBLunKam
Xun3Hn B 2008-2010 rr

Tab6.4.2.1.3 CpaBHMTENbHAS XapakTEPUCTNKa pa3Mepa KOMUCCUOHHOrO BO3HArpaXaeHus no
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BeOylWMM cTpaxoBbiM koMmnaHusam B 2008-2010 rr

Tab6.4.2.1.4 Buabl 60HYCOB NO BeAywWMM CTpaxoBLmkam xunsHm B 2010 roay

Tab6.4.2.1.5 MNnaHbl 3BOHKOB, BCTPEY M Npoaax B Nepeble Tpu MecsiLa paboTbl areHTa no
cTpaxosaHuto Xun3uu 8 2010 rooy

Tab6.4.2.2.1 KomnccrnoHHoe Bo3HarpaxaeHue B komnaHmm «AnbsiHc POCHO XusHb» B
nepBblil rod AeNCTBUSA OOroBopa CTPaxoBaHUS XN3HN

Tab6.4.2.2.2 Ctaxepckuin 6oHyc B komnaHum «AnbsiHc POCHO XwuaHb» B 2010 roay
Tab6.4.2.2.3 KBapTtanbHblii 60HyC B kKoMnaHum «AnbsHc POCHO XwuaHb» B 2010 roay
Tab6.4.2.3.1 AreHTcKOe BO3HarpaxAeHune no 4OroBopam CPOYHOr0 CTPAX0BAHNS XMN3HN U
CTpaxoBaHUs Ha Cryvain KpUTnyecknx 3abonesaHmnin ¢ BbINNATOM 4ONONHUTENbHOW CTPaxoBoW
CyMMbl KoMnaHun «Hrocctpax-XunaHb» AN areHToB - PU3NYEeCKnX NuL, U areHToB —
NHAMBUAYaNbHbIX NPeanpuHMMaTenen

Tab6.4.2.3.2 AreHTCKOe BO3HarpaxaeHue no 4oroBopam CMELaHHOr0 CTPaxoBaHUs XU3HM,
CTPaxoBaHUS XW3HM C (PUKCUPOBAHHBIM CPOKOM BbiMaThl CTPAxoBOro obecneyeHums,
6eCcCcpoYHOro CTpaxoBaHMs XU3HW, LONFOCPOYHOr0 HAKOMUTENIbHOrO CTPaxoBaHMS XU3HW
komnaHuu «Hrocctpax->XXunasHb» ons areHToB - PU3NYECKMX NIULL U areHTOB —
NHOMBUAYaANbHbIX NpeanpuHuMaTenen

Tab6.4.2.3.3 AreHTckOe BO3HarpaXxAeHune no 4OroBopam CTpaxoBaHns Ha OXUTUE C
BbIMNATON CTPaxoBblX B3HOCOB B Clly4ae CMepTu 3aCTPaxoBaHHOIO 1 NEHCUOHHOIO
cTpaxoBaHus (BapuaHTbl A 1 Bb) komnaHnum «MHrocctpax->XusHb» onsg areHToB - PU3nYecKmx
NAL 1 areHToB — HAUBMAYalbHbIX NpeanpuHuMaTtenem

Tab.4.2.3.4 AreHTCKOE BO3HArpaxeHune no 4OroBopam CTpaxoBaHns Ha cnyda
WHBaNMMOHOCTU, CTPax0oBaHUS CYNpy>XeCKO NeHCUmM, KpaTKOCPOYHOro CTpaxoBaHus,
KpPeaMTHOro CTpaxoBaHus 1 cbeperatenbHOro CTpaxoBaHMs XN3HW KOMNaHum
«Hrocctpax- XuaHb» AN areHToB - PU3NYECKUX NNLL N areHTOB — UHAMBUOYaNbHbIX
npeanpuHuMarenem

Tab6.4.2.3.5 AreHTcKOe BO3HarpaxAeHune no 4OroBopam CPOYHOr0 CTPAX0BAHNS XMN3HN U
CTpaxoBaHUs Ha Cryyain KpUuTnyecknx 3abonesaHmnin ¢ BbINNAToM 4ONONHUTENbHOW CTPaxoBoW
CyMMbI KoMnaHun «Hrocctpax-XunaHb» AN areHToB - PU3NYEeCKnX NuL, U areHToB —
NHAMBUAYyanbHbIX NpeanpuHumaTenen 2-5 kateropuu

Tab6.4.2.3.6 AreHTCkOe BO3HarpaxaeHve no 4oroBopam CMELaHHOr0 CTPaxoBaHUs XU3HU,
CTPaxoBaHUS XW3HW C (PUKCUPOBAHHBIM CPOKOM BbiMaThl CTPAxoBOro obecneyeHuns,
6eCcCpoYHOro CTpaxoBaHMs XU3HW, LONFOCPOYHOrO0 HAKOMUTENIbHOrO CTPaxoBaHMS XU3HW
komnaHuu «Hrocctpax->XXunaHb» ons areHToB - PU3NYECKMX L, U areHTOoB —
NHOMBMAYaNbHbIX NpeanpuHuMartenen 2-5 kateropum

Tab6.4.2.3.7 AreHTcKOe BO3HarpaxxAeHune no 4OroBopam CTpaxoBaHUs Ha [OXMUTUE C
BbIMATON CTPaxoBblX B3HOCOB B C/ly4ae CMepTu 3aCTPaxoBaHHOIO Y MEHCUOHHOIO
cTpaxoBaHus (BapuaHTbl A 1 Bb) komnaHnum «MHrocctpax->XusHb» onsg areHToB - PU3nYecKmx
NAL, 1 areHToB — UHAMBMAYaNbHbBIX NpeanpuHuMartenen 2-5 kateropum

Tab.4.2.3.8 AreHTCKOE BO3HArpaxAeHune no 4OroBopam CTpaxoBaHus Ha cnyda
WNHBaNMOHOCTU, CTPaxX0BaHUS CYNpy>XeCKOn NeHCUmM, KpaTKOCPOYHOro CTpaxoBaHus,
KpPeaMTHOro CTpaxoBaHus 1 cbeperatenbHOro CTpaxoBaHMs XN3HW KOMNaHum
«Hrocctpax- XunaHb» AN areHToB - PU3NYECKUX ML N areHTOB — UHAMBUOYaNbHbIX
npeanpuHuMarenen 2-5 kateropum

Tab6.4.2.4.1 Pa3mep Bo3HarpaxxaeHusi No 4OroBopam CTPaxoBaHWUS XMW3HWU ON1S areHTOB —
gonsnydecknx nuy komnaHum «xeHepanu MNM® CtpaxosaHne XU3HU»
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Tab6.4.2.4.2 Pa3mep Bo3HarpaxxAeHusi No 4OroBopam CTPaxoBaHWUs XMW3HWU ON1S areHToB —
nHOnBMIOyanbHbIX NpegnpuHuMaTenein komnaHum «xenepanu MNM® CtpaxosaHue XU3HU»
Tab6.4.2.4.3 Pa3mep Bo3HarpaxxAeHusi No JOroBopam CTPaxoBaHWUs XMW3HWU ON1S areHTOB —
PU3NYECKNX NNL N areHTOB — UHANBUOYaNbHbIX NPpeanpuHUMaTenen komnaium «IlxxeHepanu
Mrao CtpaxoBaHne XW3HW» NPU e4MHOBPEMEHHOM B3HOCE

Tab6.4.2.4.4 Pa3mep OOMONHUTENBHOrO BO3HArpax ,aeHms no 4OroBopaM CTPaxoBaHUs XMU3HN
ONS areHToB — PU3NYECKMX NNL, U areHToB - UHAMBUAYANbHbIX NPeanpuHuMaTenein KoMnaHum
«xeHepanu NN CtpaxoBaHue XNU3HU» MPU UCMONHEHUN eXeKBapTanbHOro nnaHa no
npemun B 125 Thic. pybneit

Tab6.4.2.4.5 Pasmep [OMONHUTENBHOrO €XeKBapTanbHOro BO3HarpaxaeHus no Aorosopam
CTpaxoBaHUS XN3HW ONS areHToB — Ppusnyeckmx nuy komnanum «JIxernepanu MNrid
CTpaxoBaHue Xu3Hu»

Tab6.4.2.4.6 Pa3amep O0ONOMHUTENbHOIO €XeKBapTanbHOro BO3HArpaX aeHusl no AoroBopam
CTpaxoBaHUs XMW3HW ON5 areHTOB — MHAMBUAYaNbHbIX NpeanpuHuMarTene KoMnaHum
«xeHepanu MNMd CtpaxoBaHne XN3HW»

Tab6.4.2.4.7 Pa3mep areHTCKOro Bo3Harpax.mneHus no nporpamme «lapTHep+» KOMNaHUm
«xeHepanu MNMNd CtpaxoBaHne XnN3HU» B 3aBUCUMOCTM OT NPABOBOro ctaTyca areHta u
Tapudga

Tab6.4.2.5.1 Ycnosusi nonyyenns «AB» B koMnaHum «PeHeccaHc XunaHb»

Ta6.4.2.5.2 YyeT nporpamm, BUOOB 1 ONUUIA CTpaxoBaHWs B KOMNaHun «PeHeccaHc XunaHb»
npwn onpeaeneHnn cTaTtycoB areHToB, % ot CIT1

Ta6.4.2.5.3 YposHu «[JAB Nntoc» B komnaHum «PeHeccaHc XnsHb»

Tab6.4.2.5.4 YyeT nporpamm, BUOOB M ONUUIA CTpaxoBaHus B KOMNaHun «PeHeccaHc XunaHb»
npu pacyete OAB, % ot CI'TI

Tab6.4.2.6.1 PaaMep areHTckoro Bo3HarpaxneHusi B 1 ron neicTeusi Oroeopa B KOMMaHum
«Pocrocctpax- XunsHb»

Tab6.4.2.6.2 Kpntepun pacyeta 60HYCHOro BO3HarpaxaeHusi B KoMnaHum
«Pocrocctpax->XunsHb»

Tab6.4.2.7.1 Pa3amep Bo3HarpaxaeHus areHTa — ouany4eckoro nuua B KoMnaHum
«9PIMO-XKXn3Hb»

Tab6.4.2.7.2 Pa3aMep BO3HarpaxaeHust areHTa — MHAMBMOYya bHOro npeanpuHuMaTens B
komnaHuun «3P[ O-Xun3Hb»

Tab6.4.2.7.3 Pa3Mmep Bo3HarpaxaeHus areHTa — ouany4eckoro nuua B KoMnaHum
«9PIO-Xu3Hb» npun 06cnyXunBaHny nepenaHHbix LOroBOPOB MO CTPAX0BaHUIO XN3HU
Tab6.4.2.7.4 Pa3amep BO3HarpaxaeHust areHTa — MHAMBMOYyanbHOro npeanpuHuMaTens B
KoMnaHum «3PIO-Xu3Hb» npu 06CcnyXmBaHnm nepeaaHHbIX 4OroBOPOB MO CTPaxOBaHMIO
XU3HU

Tab6.4.2.7.5 [lononHUTENbHOE areHTCKOe BO3HAarpaXxaeHne B 3aBUCUMOCTH OT
NPOAONIXUTENBHOCTU PaboThbl areHTa B komnaHmm «39PT O-XunaHb»

Ta6.4.2.7.6 KoadppmumeHTbl Ansg pacyeTta 60Hyca NpoayKTUBHOCTM B KOMNAHUN
«9PIO-Xun3Hb»

K pasneny 5 (29 tabnuu)

Tab. 5.1.1.1 YpOBHM KapbepHOI NECTHULIbI ANS areHTOB «MO HEXW3HU» N0 BEAYINM
cTpaxosuwmkam B 2010 rogy

Tab. 5.1.1.2 [Nepuron kKapbepHO aTTECTALMMN areHTOB «MO HEXM3HU» MO BeyLM
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cTpaxosuwmkam B 2010 rogy

Tab. 5.1.1.3 Tvin KapbepHON NECTHNLIbI AareHTOB «MO HEXU3HW>» MO BEAYLMM CTPaXOBLMKaM B
2010 rooy

Tab. 5.1.1.4 O6bem npemnii, HEOOX0AMMbIV AN NPOABUXEHMNS MO FOPU3OHTANbHBLIM CTYNEHSAM
KapbepHoM NecTHUUbl No Beaylwmm ctpaxoswmkam B 2010 roay

Tab6.5.1.1.5 Toukm BNMSHNS YPOBHS areHTa Ha kapbepHoii nectHuue B 2010 rony

Tab6.5.1.2.1 YcnoBusi NpucBOEHNS KaTeropumn areHta B komnaHum «MHrocctpax» B 2010 roay
Ta6.5.1.3.1 'pamauus areHToB no rpynnam B komnanum «I pynna PeHeccaHc CTtpaxoBaHve» B
3aBMCUMOCTM OT KonnyecTBa 6annos, HabpaHHbIX 3a NOCNEAHWA KBapTan

Ta6.5.1.3.2 CtonmocTb ogHoro pybns npemun B 6annax B 3aBUCMMOCTM OT BAA CTPaxoBaHUS
no Mockse n CaHkT-lNeTepbypry B komnaHum «I"pynna PeHeccaHc CTpaxoBaHue»

Ta6.5.1.3.3 CtonmocTb ogHoro pybns npemun B 6annax B 3aBUCMMOCTM OT BUAA CTPaxoBaHUS
No ropogam-MUIINoHHNKaM B komnaHuu «I pynna PeHeccaHc CTpaxoBaHue»

Ta6.5.1.3.4 CtonmocTb ogHoro pybns npemun B 6annax B 3aBUCMMOCTM OT BAA CTPaxoBaHUS
Nno ropofam, C HaceneHnem MeHee 1 MfH. YenoBek, B kKoMnaHun «[ pynna PeHeccaHc
CTtpaxoBaHue»

Ta6.5.1.3.5 MNpuBuneruu (coumanbHblil NakeT) areHTOB NEPBOro YPOBHS B KoMnaHum «[ pynna
PeHneccaHc CtpaxoBaHue»

Ta6.5.1.3.6 MNpuBunermmn (coumanbHblii NakeT) areHTOB BTOPOro YPOBHS B KOMMNaHuu «I pynna
PeHneccaHc CtpaxoBaHue»

Ta6.5.1.3.7 MNpuBunermmn (coumanbHblil NakeT) areHTOB TPEeTbero ypoBHS B koMnaHum «[ pynna
PeHneccaHc CtpaxoBaHue»

Ta6.5.1.3.8 NpuBunerum (coumanbHblil NakeT) areHTOB YETBEPTOr0 YPOBHS B KOMMAHUN
«['pynna PeHeccaHc CTpaxoBaHue»

Ta6.5.1.3.9 MNpuBunermu (coumanbHblil NakeT) areHToB NATOro YPoBHS B KoMnaHuu «[pynna
PeHneccaHc CtpaxoBaHue»

Tab6.5.1.5.1 Kateropum areHToB KOMnaHum «Pocrocctpax» 1 NonpaBoYHble KO3 PULINEHTBI K
areHTCKOMy BO3HarpaxmoeHuto

Ta6.5.1.6.1 NnaH achPeKTMBHOro P1HAHCOBOr0 KOHCYIbTaHTa B NEPBbI ro paboTbl B
komnaHun «POCHO»

Tab6.5.1.6.2 KapbepHas nectHuua ons WtaTHbIX COTPYAHUKOB KoMnaHun «POCHO»
Ta6.5.1.6.3 KBapTtanbHble 60HYCbl N8 NPOAABLOB Pa3nnyHOro ypoBHs komnaHum «POCHO»
Tab. 5.2.1.1 YpoBHM KapbepHOin NecTHULbI (FOPN30HTaNbHasA BETBb) A5t ar€HTOB MO XU3HU
no senywmm ctpaxoswumkam B 2010 rogy

Tab6.5.2.1.2 Moaenu kapbepHbIX NECTHUL, CTPaxoBbix areHToB B 2010 roay v ux cpaBHeHue ¢
2008 ronom

Tab6.5.2.1.3 TOYKU BNMSIHNSA YPOBHS areHTa no Xu3Hu Ha kapbepHoi nectHuue B 2010 roay
Ta6.5.2.2.1 YcnoBus pasnmyHbix ypoBHei yneHctea B Knybe dhmHaHCOBbIX KOHCYTbTAHTOB
Tab6.5.2.3.1 CTyneHn 1 ycnoBms KapbepHOro pocta areHta B komnaHum «IxeHepanu Mo
CrtpaxoBaHue xun3Hu» B 2010 rogy

Tab6.5.2.6.1 TpeboBaHusi B KoMnaHum «PeHeccaHc X1n3Hb» ONs NPUCBOEHNS cTaTyca areHTy
Ta6.5.2.7.1 Kputepum ctatyca «KoHcynbTaHT» B KoMnaHuy «3PIMO XunaHb»

Tab6.5.2.7.2 Kputepum ctatyca «[poayKTMBHbIA KOHCYNbTaHT» B KOMNaHuy «3PIO XunaHb»
Ta6.5.2.7.3 Kputepum ctatyca «lpocdeccuonan» B komnanum «3PIO XKunasHb»

Tab6.5.2.7.4 Kputepum ctatyca «VIP-koHCynbTaHT» B KOMNaHum «3PIO XunaHb»
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K pasneny 6 (2 Tabnuupl)

Tab6.6.1 MeToabl CTMYNMPOBaHMS NPOAAX CTPAX0BbIX YCNYr Yepea areHTckyto ceTb B 2010
rony

Tab.6.2 NoBblWweHHOE KOMUCCMOHHOE Bo3HarpaxaeHue no akumm KACKO ¢ gopaHwinsoi
komnaHun «PeHeccaHc CTpaxoBaHue»

K pazpeny 7 (2 Tabnuubl 1 rpacuka)
Ta6.7.1 NporHo3 npemuini No BUAAM CTPaxOBaHUS Yepes3 areHTckuin kaHan B 2012 roay
Puc. 7.1 CTpykTypa npemMuii areHTCKOro KkaHana npogax rno sugam ctpaxosaHus B 2012 roay
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