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ACCOLlMaLlI/IFI 3alunTbl crpaxosareneﬁ Haripaswuia nncbMo Ha nMs ripegcenaresis
LleHTpanbHoro 6aHka P® ¢ obocHoBaHneM abCypaHOCTV Xanob CTPaxoBIUMKOB U NpaBoBbIM
06/1M4EeHNEM HE3aKOHHOCTU nx TpeboBaHwii. [MpuBoANM TEKCT NUCbMA MOTHOCTbHO.

«YBaxaemas 9nbsmpa CaxmnaanosHa,

B okTsi6pe aTOro roga KpynHemwmne cTpaxoBLUMK Hanucanym nucbeMo B LieHTpanbHbIi 6aHk Pd
Ha Bawe nmsi ¢ xanoboi Ha cknaabiBaloLWyCs He B UX NOJb3Y CcyAebHyo NpakTuky no
aBTOCTPaxoBaHUIO.

Mo MHeHnto Accoumnaumm, xanoba cTpaxoBbix komnaHuii B LieHTpanbHblin 6aHk Ha cyaebHyto
cuctemy abeypaHa. Bo-nepBbix, OHa HanpasneHa He Mo afpecy, a rNaBHoe, ee TEKCT Aaet
NCcKaxXeHHoe 0aHoboKoe NpeacTaBieHne O OeACTBYIOWMX NPABOBbIX HOPMaXx U HanpaeneH Ha
BBEeLEHUE B 326Ny X AeHNE KOHTPONMPYIOLWEro opraHa.

Ha npoTsxeHun nocnefHux AByx NeT cynbl, FnaBHbIM 06pa3oM, oblwei opucankumm, Kyna c
CKaMm K CTPaxoBbIM KOMNaHUsIM obpallatoTcst 06bluHbIE rpax.aaHe, BblpaBHMUBAIOT
LNOrOBOPHYO AUCMPOMOPLIMIO — KOTAa rpaXaaHuH Npuv 3akIlYeHU JOroBopa CTpaxoBaHms
NpPaKkTUYEeCKN He NMeeT peanbHO BO3MOXHOCTW NOBNMSITb HA €ro TEKCT Unu ycnosusi. B
pesynbTaTte C rpaxaaHamy 3akio4aTcs LOroBOPbl CTPaxoBaHUsl, BbIrOAHbIE CTPaXOBbIM
KOMMaHMUsIM, HO He NOTPEebUTENsIM CTPaxoBbiX yCNyr. VIMEHHO Takue yuemnsiiowmne npaea
noTpebuTtenei ycnoBmns 4OroBOPOB CTPAX0BaHMS U MPU3HAIOT HE3AKOHHbBIMU Cyibl. DTO
MOMHOCTbIO COOTBETCTBYET ["paxk 1aHCKOMY KOAEKCY M 3akoHy «O 3awmuTe npas
noTpebutenei». Tak 4TO CTpaxoBble KOMNAHWW NyKaBaT, KOrAa nbitaloTcs ybeamTb BCex Hac,
4TO CyObl SKOObI «WTYPMYIOT» HEMPABOCYAHbIE PELIEHMSI.

"paxkpaHCKuii KOJEKC yCcTaHaBNMBAET, YTO NPY 3aK/IIOYEHUN KOMNaHuen abcontoTHO nioboro
(B TOM Yncne 1 CTPaxoBOro) 4orosopa C rpaxaaHMHoOM HefonyCTUMO BKOYaTb B TEKCT
yCNnoBusi ANs 0TKasa B UCMONHEHN 0693aTeNbCTB, 32 UCK/IIOYEHNEM MPSIMO NPEaYCMOTPEHHbIX
3aKoHOM. Takue ycnosus byayT HenenctemutenbHbl (1. 310 FK PO).

J[loroBop CTpaxoBaHus MO CBOEMY CMbICY SIBASIETCS AOFOBOPOM NpucoeamHeHus (ct. 428 'K




OtBet Accoumauumm 3amTbl CTpaxoBaTenein Ha Xanoby cTpaxoBLukoB B LLb Pd
07.11.2013 10:19

P®). No Takum gorosopam rpaxgaHuHy TakXxe npenoctaBnseTcs 3awmnta 0T HEBbIFOHbIX
€My YCNOBUIA CTpaxoBaHM1s, BKIKOYEHHbIX B TEKCT OOroBopa Wiy npasun CTpaxoBom
KOMMaHuen.

3akoH «O 3awmTe npae notTpedbutenei» (1. 16) TakXe COAEPXUT NONOXEHNE O TOM, 4YTO
ylwemnsiowme npaea notpebuteneit yCcnoBnst SBNSOTCS HEOEACTBUTENbHBIMY,
COOTBETCTBEHHO, 1 HE AOMXHbl PErYNMPOBaTb OTHOWEHNS NOTPEOUTENS CO CTPaxXOBOWA
KOMNaHuen.

Tak 4TO No3MuMs cynoB No cyaebHbIM Cropam Co CTPAax0oBbIMM KOMMAaHUSIMK, KOraa
HEeBbIFOA4HbIE UMK YlWEeMNsoWmMe npaea noTpebntenein ycnoBns NPU3HaoTCs
HeLeNCTBUTENbHBIMM N HE MPUMEHSIIOTCS, SBNsSieTcsl abCONOTHO 3aKOHHOW M 060CHOBaHHO.

lNpesuneHt Accoumnarmmn H.C. TropHukoB»
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