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Accounaums o 3awmre npas aBTocTpaxoBartenien npu nogaepxke denepamm
astosnanensues Poccun (PAP), «LBuxeHns aBTomobunnctos Poccun», Konneruy npaBoBovi
3awmTbl aBTosnanensues, genyrara Flocaymel P® Spocnasa Hunosa, «Obuwectsa CuHux
Benepok», 061UeCTBEHHOV opraHn3aumyn «I paxaaHCcKni KOHTPO/b Ka4ecTBa TornavBa» v psaa
obuectBeHHo-nonutn4eckmnx CMU otnpaBunn oTkpbIToe nucbMo npeaceanarento LieHTpanbHoro
b6aHka SnbBupe HabuynnnHovi B oTBET Ha obpaueHne B LIb cTpaxoBLmKoB, N0XXanoBaBILIMXCS
Ha cyaevi n «HeqobpOCOBECTHbIX» KNEHTOB. [paBo3almMTHUKN MOMPOCUIN HE MAOTU HA YCTYrKU
CTPaxoBIUMKaM 1 He NnoABeprarb COMHEHMIO MPaBoOMEPHOCTL CyAebOHbIX PeLeHN, a TakxXe
obparnnn BHUMaHne Ha rnpasuibHOCTb POBOAUMOM B CTPAHE CTPaxoBOU NOANTUKM, & UMEHHO
pacnpoctpaHeHns 3akoHa «Q 3almre npas rnotpebuteneii Ha cgpepy CTpaxoBaHNs».

Mo MHeHuto Accoumnanmmy rno 3awmTe npas aBTocTpaxoBaTenen, ToNbKO B NOCNEOHUA rog B
Poccum cnoxunacb cuctema, npu KOTOPOM Npasa KIMEHTOB CTPax0BblX MOXHO Ha3BaTb
HaZde>XHOo 3awmieHHbIMU. 3akoH «O 3awmTe npae NoTpebuteneli» pacnpocTpaHuCcs Ha
chbepy cTpaxoBaHus B 2012 rony, paHee «00OPOCOBECTHbIE KNIMEHTbI MPaKTUYECKN HE MMENN
BO3MOXHOCTW Mony4yaTb NPpUYMTAIOWMNECS UM CTPAXOBble BO3MELLEHNS, HE MOT N BNNSATbL Ha
CUTyauuio 1 3awuiaTtb CBOW npasa», — rOBOPUTCS B NMUCbME.

B nucbme k HabuynnvHoit pykoBoanTenu NsiTu Be4yLWmMX CTPaxoBblX KOMMaHWii coobwanm o
CNoxXuBLUeics cynebHon npakTrke, KOTOPYIO XapakTepmnaoBanmy Kak «Kputuyeckyto». Mo mx
LAHHbIM, Cy[lbl UMEIOT CK/IOHHOCTb HEOOOCHOBAHHO CTAHOBUTHCS HA CTOPOHY KIMEHTOB, a
Cpeflu IopUCTOB PacnpoCTPaHSeTCs NpakTyka BblkynaTb npasa TpeboBaHns y NoTepreBWnX 1
Bbl6MBaTb OEHbIMN Y CTPAXOBbIX.

«MHOro net noapsn KJMEHTbl CTPax0BblX KOMMAHWUA MOCTOSAHHO CTaNIKUBaNNUCh C
3aTgarnBaHMeM CpoKOB BbINNAAT U UX 3aHUXEHUeM, — cunTaeT rnasa Accoumaumm no sawmTe
npas aBTocTpaxosaTtenen Makcum XaHXuH. — [o3ToMy NPUYNHON aKTUBHbIX AEACTBUIA
aaBoKaToB 1 06WeCTB MO 3awWwnTe NpaB NOTPedbuTene SBNSIOTCA caMy CTPaxXOBWUKKN. YTo Xe
KacaeTcs «BblOUBaHWSA» OEHEr y CTPaxoBblX, TO BPSA N KTO-HMOYAb M3 NOTEepneBLmX
obpaTuncs 6bl K opUcTam, 3Has, 4TO OH CMOXKET MOMYYMTb BbiNNATy CTPAXOBOro BO3MELLEHNS
B CTPOroM COOTBETCTBUM C NMPaBuiamMm CTpaxoBaHus».

OnHako nNpaBo3alnTHUKN 03aboYeHbl HOBLIMU Nonpaeskamu B 3akoHonpoekT 06 OCAIO,
npeanoxeHHole MMHGOMHOM, KOTOPbIE MOTYT KOPEHHbIM 06Pa3oM N3MEHUTb CUTYaL MO Ha
pblHKE. B HUX aKTMBHO NpoaBUraeTcsl ynpasaHeHne nepeycTynkn npaea TpeboBaHns u
obsi3aTenbHoe aocynebHoe yperynmpoBaHne CTpaxoBbix CNOPOB. Ecnmn TakoBble monpaekm
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OynyT NPVHSATBI, NOIOXEHNEe cTpaxoBaTtenei TONbKO yCyrybutcsi, nockonbky 6onblwas 4acTtb
BOAUTENEN IOPUANYECKN HE NOOKOBAHbI U HE 3HAIOT O CBOMX NpaBax.

«He noHacnblwke 3Hato, Kak paboTaloT CTpaxoBble KOMMaHuW, — roBopuT genyTat Focaymbl OT
NONP Apocnae Hunoe. — K coxaneHuto, ons npeactaBuTenein ctpaxoesoro busHeca
aKkTyanbHO He NpaBuno «KWEHT BCceraa npase», a AeBMU3 COBETCKOro cepeuca «Bac MHOrro — 4
ofHa». Hapelcb, 4TO COBMECTHBIMU YCUNUSMU MPEACTaBUTENEN rOCYy0apCTBEHHOM BNacTu u
06LWeCTBEHHbIX OpraHn3aumii Mbl CMOXEM HOPMann3oBaThb CyWeCTBYIOLWYO CUCTEMY, cAenaTb
ee K/INeHTOOPUEHTUPOBAHHO, paboTatoweit, LMBUIM30BAHHOW».

CTpaxoBaTenu No-npexHeMy He 3aluieHbl OT «HeraTUBHbIX NOCNEACTBUM, CBS3aHHbIX C
BHE3arnHbIM YX0[0M C PbiHKA CTPAxX0BbIX KOMMaHWi ¢ 60NblMM 06 bEMOM HEUCMONHEHHBIX
06si3aTenbCTB», CKaszaHo B NCbMe AccoumaLnm, N0O3TOMY B OTBET Ha Xanoby CTpaxoBLMKOB
obuiecTBeHHas opraHm3aums npegnaraet LieHTpobaHKy yXecToumTb KOHTPONb Hag
cTpaxoswmkamu. CynebHas xe cuctema OeiicTByeT cripaBeaNimBo, yBepeHbl B Accoumaumm:
«llITpadpHble caHKUMK, NPUMeEHsiEMble K HeLLOOPOCOBECTHBIM CTPAXOBLUMKAM, CNy>XaT XOpoLei
MOTMBaUWER 0N KA4EeCTBEHHOMO UCMONTHEHNS X 0693aTeNbCTB MO AOroBOPaM CTPaxoBaHMsI».

Tak>xe NpaBo3aWmTHUKN NPOCAT «BKIKOYUTb B COCTAB «IKCNEPTHOro coBeTa no 3awmTe npas
noTpebuTenen Ha huHaHCOBOM pbiHke» npu Cnyx6e BaHka Poccun no onHAHCOBBLIM pbiHKaM
npeacTaBuTeNein 0bWeCcTBEHHbIX OpraHM3aunii, OTCTamBaloWmnx NHTEPECH rpaxaaH Pd»,
970, M0 UX MHEHMIO, NOMOXET peLeHnio BONPOCOB, CBA3aHHbIX C HApYLIEeHEM Npas
notpebutenei.
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