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LleHTp cTparern4deckmnx nccnegosaHmi (LICU) komnaHmm «Pocrocctpax» npoBesn o4epenHoe
exerogHoe nccrnenoBaHue, rnocBsWeHHoe COCTOSHUIO AOPOXHOIr0 X035MCTBa N Ka4ecTBy
pabortbl 06WEeCTBEHHOr 0 TpaHcrnopTa B Halleyi cTpaHe. B xoae onpoca TakXxe oLeHnBanach
pabora "ocaBTouHcnekumn. YiccnenoBaHme npoBoannock B 39 KPYrHbIX U CPEAHUX
poccurickux ropoaax, B HeM ripuHsin y4actume 19 toeic. 578 pecrioH4eHToB.

Mo naHHbIM Ha kKoHel, 2013 roga NoMHOCTbIO NN B OCHOBHOM COCTOSIHUEM aBTOMOOU/IbHbIX
nopor B Poccun noBonbHbl TONbKO 42% y4acTHUKOB onpoca. 1o cpaBHEHMIO ¢ pe3ynbTaTtamu
aHanornyHoro nccnenoBaHus, KOTopoe NPoBOANNOCH FOAOM paHee, O0ONA TeX, KTO cynTaeT
JOPOrn «XOpPOoLWUMK» N «CKOpee YA0BNETBOPUTENbHbLIMU», NPaKTUYECKN HE U3MEHUNACb
(paHee ¢ aTuM 6binn cornacHbl 41% pecnoHaeHToB). MNpy 9TOM 3aMeTHO Bbipocna LONS TeX,
KTO pacLeHMBaeT COCTOSIHME [OPOr Kak «abCcoMoTHO Hey4OBNETBOPUTENIbHOE» — CEFOAHS UX
39% npoTtuns 22% B 2011 rony.

Cpenv roponos, rae npoBoAMINCE UCCNEO0BaHMS, NYHWNMIM No NOTPebnTEeNbCKON OLEHKe
KayecTBa gopor asnatca XaHTbl-MaHcuinck, TiomeHb 1 Kemeposo, xyawnmm — Bonrorpag,
PgasaHb 1 YnbsHOBCK.

PaboTa obwecTBeHHOro TpaHcrnopTta B Poccuu B LLeNIOM OLIEHUBAETCS y4aCTHUKAMM
nccnepnosaHms LICU komnanmm «Pocrocctpax» kak xopowas. [ons nonoXnTenbHbIX OLLEHOK
Bblpocna o0 76% no cpaBHeHUIO ¢ 71% B npownom rogy. Hannydwme oueHKn 3a Ka4ecTBo
paboTbl 06WeECTBEHHOrO TpaHcnopTa nony4nnu Mixesck, XaHTbl-MaHcuinck n TiOMeHb,
Hanxyawne — Camapa, ActpaxaHb 1 BopoHex.

C 64% [0 73% yBenuuunacb [0S NOMOXMTENbHbIX OT3bIBOB 0 paboTe [TocaBTOMHCIEKLUN.
Camy1o BbICOKYIO OLeHKY nonyyuna gopoxHas nonvmuns Cypryta, HabepexHbix YenHoB
XaHTbl-MaHcwuiicka, camyto HU3kyto — PoctoBa-Ha-LloHy, CaHkT-lMeTepbypra n MockBbi.
«ABCONIOTHO HEYIOBNETBOPUTENBHOW» paboTy MocaBToMHCNEKLMN cunTatoT 16% HaceneHus.
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«Henb3s 3abbiBaTb, YTO COCTOSIHUE LOPOXHOr0 X035MCTBA — OAMH N3 OCHOBHbIX
pasgpaxuTtenen, KOTOpbl 3aMeTHO BNNSIET HA Ka4eCTBO XM3HM B Hallel CTpaHe, — roBopuT
pykosogutenb LICU komnaHum «Pocrocctpax», npogpeccop PrHAHCOBOro yHMBepcuTeTa npu
MNpasutenbctee PP Anekceir 3ybeu. — OueHKN, LaHHbIE COCTOSIHMIO [OPOXHOMo X035McTBa
HaceneHnem, MOXHO Ha3BaTb BMoHe HnaronpuaTHbIMA. Y nydweHne Ha goporax bynet
CNocobCcTBOBATL MOBbLIWEHMIO COLMANBHOrO ONTUMN3MA POCCUSH».

|,D,O)'I$l TeX, KTO I'IO}'IO#KI/ITeﬂbHO OLEHMBAET COCTOSIHME aBTOMOOU/IbHbIX Jopor B ropoge

| ons Tex, KTo NonoXuTenbHoO oueHrBaeT paboTy 0BWeCTBEHHOrO TpaHCnopTa B ropoae

|,D,O)'I$l Tex, KT0 nono;}KMTeano oueHmBaeT paboty cotpyaHukos MBI B cBoeM ropoae

| AcTpaxaHb

128%

165%

167%

|BapHayn

[36%
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185%

178%

|BnaamsocTtok

[39%

[82%

[69%

|Bonrorpag

18%

180%

164%

|BopoHex
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131%

162%

162%

| ExaTepnHbypr |

[38%

[74%

[70%

| Nxesck

132%

193%

182%
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|pkyTck

127%

171%

168%

|KasaHb

[66%

[84%

[75%

|KemepoBso

182%

178%
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180%

|KpacHopap

[54%

[77%

[67%

| KpacHosipck

138%

170%

172%

| uneuk

[42%
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178%

173%

|Mocksa

[57%

[79%

[54%

|Ha6epexHbie YenH

158%

182%

186%

|HnxHuin Hosropog |
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132%

|74%

172%

| HoBoKy3HeLK

[45%

[81%

[67%

|Hosocumbupck

145%

172%

164%
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| Omck

123%

167%

|74%

| OpeHbypr

[53%

[80%

[79%

|Menza

157%

179%
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|77%

|Nepmb

[42%

[83%

[75%

|PoctoB-Ha-foHy |

129%

167%

161%

| Psi3aHb

[17%
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173%

170%

|Camapa

[29%

[67%

[69%

|CankT-MeTepbypr |

151%

168%

157%

|Capatos
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129%

175%

165%

[Cypryt

[59%

[86%

[87%

| TonbsTTn

153%

168%

167%
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| Tomck

140%

170%

179%

| TiomeHb

[87%

[87%

[79%

|Y nbsiHoBCK

123%

171%
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169%

[Ycpa

[38%

[77%

[74%

| Xabaposck

129%

170%

176%

| XaHTbl-MaHcuiick

[91%
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192%

185%

| Yensi6uHck

[71%

[74%

[78%

| Apocnasnb

132%

183%

173%

NcTouHuk: Bukuneoms ctpaxosanus , 20.01.14
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