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«Pocrocctpax» BHeApW1 HOBbIY TEXHOOMMHHbIVI CepBUC 4151 CBOUX KNEHTOB. Ternepb rpu
HacTyrnaeHuy CTPaxoBOro Cny4as KIneHTy He 06593aTe/1bHO 3BOHUTb B KOHTAKT-LIEHTD
CTpaxoBLyKa, 4OCTaTto04HO 3aro/IHUTbL MHTEPAKTUBHYHO aHKETY Ha oghuLIMa/ibHOM cavTe B
pasgene www.RGS.ru/claim.

Mpouecc yBenoMNeHNs NOHOCTbO aBTOMATU3NPOBAH: MOCNEe 3aNONHEHNS KIMEHTOM HY XHbIX
coopM, eMy npuxoamnT no SMS 1 aneKkTPOHHON No4Te NOATBEPXAEHNE C HOMEPOM BbINIATHOrO
nena, ctaTyc KOTOpOro nocne nogayv NoaHoOro KOMMaekTa AOKYMEHTOB MOXKHO OTCNeXMBaThb
30ecb Xe Ha caiTe. Takxe Ha caiTe KNIMEHT MOXET 03HAKOMUTLCS C MepPeYHEM AOKYMEHTOB,
HeobXoAMMbIX AN yperynupoBaHus yobiTka.

Buue-npeanoeHT no knmeHTckomy cepsucy Imntpuin BoTKuH ckasan B 310 CBA3N: «Mbl
LaBHO NnaHupoBanu obecne4ynTb KIMEeHTaM BO3MOXHOCTb YBEOOM/ISTb KOMMNAHMIO O
CTPaxoBOM Ciyyae oHNnanH. B HenpocTon 1 00BONbHO HepPBHOW cuTyauun OTI nioasm
3ay4acTyto yaobHee 1 bbicTpee 3anoNHNTb NPOCTYI0 U MHTYUTUBHO NMOHSITHYIO aHKETY Ha caiTe,
yeM 06 bACHSATb NOAPOOHOCTN NPOMCLIECTBUS ONepaTopy no TenedoHy. Vimes takyto
NCKNOYNTENBHYIO MO CBOEMY 00 beMy Hasy KNMEHTOB, Mbl XOTUM, 4TOObI HAaLWW KTIMEHTbI MO NN
NCNONb30BaTb HaWW CEPBUCHI Tak, kKak UM bynet bonee ynobHo, — B ntoboe Bpemsi, B ntobom
mMecTe, NobbIM CNOCOOOM».

Bnanenbubl nonncos OCAIO n kacko «Pocrocctpaxa» MOryT coobwmTb O CTPaxoBOM Criyyae
TakXe ¥ NPUBbIYHBIM CNOCOOOM — NO TenedoHy KOHTakT-ueHTpa: 0530 (ans 6ecnnaTtHbIX
3BOHKOB C MOBM/bHbIX TenegoHoB bunaiiH, MeradgpoH, MTC) nnn 8-800-200-99-77 (onsi
HecnnaTHbIX 3BOHKOB C ropoackux TenecpoHos no Poccum).

ExenHeBHO odhmumanbHbIi cainT KoMnaHum «PocroccTtpax» nocewatT HECKONbKO AECATKOB
TbICSIY YENOBEK, U3 KOTOPbIX OKOMO 15 ThiCAY MHTEPECYOTCS CTaTyCOM CBOEr0 BbIMIaTHOro
nena, a ocTasibHble NoNb3YHTCS CEMbIO TAPMAHBIMU KanbKyNsiTopaMun no pasnyHblM Buaam
CcTpaxoBaHusi, 4Tobbl NOCYMTaTb CTOMMOCTb CBOErO MONnca 1 OCYIWECTBUTb ero NoKynKy ¢
L0CTaBKOW. [MpnyeM KNMeHT MoXeT caM BbibpaTb cnocob nosyyeHns roTOBOro nosmca: Ha
3NEeKTPOHHYIO NMoYTy (Hanpumep, Npy CTPaxoBaHMKN NyTewWecTBYOWMX) NMOO KYpbepoM Mo
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yKkaszaHHoMy agpecy (Hanpumep, npu oHnaiH-nokynke OCAIO), a Takxe B bnanxaiwem
odhuce KkomnaHmm. «Mbl akTUBHO pPasBMBAEM OHMANH-HANPaBAeHe Ans 06CnyXMBaHNS HALWMX
KNIMEHTOB, — FOBOPUT BuLE-Npe3naeHT «Pocrocctpaxa» PeHat KoHypbaes. — CTpeMUTENbHbIN
POCT OHNAH-NPOAAX roBOPUT O BOCTPEOOBAHHOCTUN AAHHOr0O KaHana y notpebutenei.
BeeneHne nononHUTENbHOrO OHNANH-cepBuca ewe 6oble YyBENNYUT Ero
NPUBNEKATENbHOCTb — BeAb TOT, KOMY yA0OHO NOKynaTtb OHNAlH, XO4YET UMETH BO3MOXHOCTb
Co0bWMTb B CTPAx0OBYK KOMMNAHUIO O CTPax0OBOM Clly4ae Takmm xe 06pa3oM. Mbl 1 ganbue
Oynem pasBmBaTtb 3TOT KaHan Kak C TOYKM 3peHUs Npoax, Tak U C TOYKM 3PEHNSI BO3MOXHbIX
CEpBMCOB».

NHpopmaums npenocTaBneHa KoMnaHue

NcTouHuk: Bukuneous ctpaxosanus , 20.05.15
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