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PeHeccaHC

B npen.nBepuv nomnynsipHbIX B HALWEV CTPaHe reHaepHbIX npasaHnkoB «PeHeccaHc
CrpaxoBaHue» BblAENNI0 KITHOHEBbIE Pa3/IN4ns B 00PALLEHNSIX XEHIUNH N MYyXHUH B
KOJI/T-LIeHTP KOMaHuu n crneumgpmky paboTbl B 3TV SHM.

durHaHcoBas rpaMOTHOCTb HaceneHunsd 3a nocnegHmne roabl 3aMeTHO BO3pochna. OnHako
eCTeCTBeHHOe BOJ/THEHUME TPU o6pameH|/|V| B KONN-UEHTP CTanOBOVI KoMnaHunnm, OCHOBHas
4aCTb KOTOPbIX NPUXoanTCA Ha 3asaABNeEHNA O HACTYNNEHNN CTPAaxoBOro cny4vasd, naet
BO3MOXHOCTb NPOsABUTbCA HEKOTOPbLIM reHaepHbIM pa3indmsm.

Okasanocb, YTO XEHLWUHbI B LLeNIoM 6oee B3BELWEHHO NOAXOOST K BbIOOPY CTPaxoBoro
npoaykTa, 3a8atoT 60/ble YyTOYHSIOWMX BOMPOCOB O CTOUMOCTH, LilenecoobpasHocTu
NproBpPETEHNS TOW MW NHOWK ONUUKN B COCTaBE NPOAYKTa, NpaBuiax U UCKOYEHNSX N3
norosopa. [ns NpuHATUS peleHns XeHwmHaM TpebyeTtcs TwaTtenbHoe 060CHOBaHue
NPenMyLLECTB N HEOOCTATKOB BbIOOPA, @ 4acTo M NOJIHAs BOBIEYEHHOCTb COTPYAHMUKA
KONN-UeHTpa, 4To TpebyeT 1 60Nblero KoNM4yecTsa BpeEMEHN AN PELEeHUs Bonpoca.

MY)K‘-II/IHaM, HanpoTue, oetann HamMeHee Ba>XXHbl, Y HUX MPOCTO HE XBAaTaeT TePNEHNA Ha UX
OGCy)K,EI,eHVIe, OHW rOTOBbl MAKCMalsibHO 6bICTpO NPUHNMATb PEWEHNA C TEM, 4TOObI y3HaTb
OKOHYaTe/lbHYKO CTOMMOCTb yCnyru.

XeHwWwumHbl NposBnstoT 60MbLY0 3MOLMOHANIBHOCTL B PAa3roBOpe, YEM My XUuHbI. Mpuyem
MCMONb3YIOT NOMHBIA CNEKTP SMOLMIA, KOTOPbIA MOTYT BbICTPO MEHATL C BOOPOXENATENLHOr0
Ha HeraTuBHbIn 1 obpaTHoO.

My>4YMHbI 4aCTO UCMONb3YOT KOMMIMMEHTLI, 06pallasicb B KONMN-LUEHTP, B KOTOPOM, Kak
npasuno, pabotatoT aesywku. MNpuyem yawe BCero aTo NPOMCXoAnT Ha aBTomarte, 4To,
BMPOYEM, HE UCK/IOYAET UCKPEHHOCTU MX NopbiBoB. OoHaXabl KMMEHT B npoLecce
0ChOpPMIEHNS NMonmnca no TenedoHy, Koraa ctan U3BecTeH pasMep NpeLocTaBNsieMoin emMy
cKuaku, BOCKNMKHyn «Onbra, cnacubo, cnacubo, Bbl Tak XOPOLWO CErofHs Bbirnsante!s».
OueBunaHO, 4TO OT OylwK 0bpanoBancs NPeanoXeHHbIM YCNOBUSIM.
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My>X4YMHbI B LIeNTIOM HACTPOEHbI Yalle UCMO/b30BaTh IOMOP B MEPeroBopax ¢ COTPyOHMKaMU
CTpaxoBbIX KOMMaHWiA. BoT, HanpuMep, Takoi ananor Nnpounsowen HeaaBHO C KIMEHTOM, MpK
CBEpKe OaHHbIX C MOUMEHHbBIM CMUCKOM BOAUTENEN:

CoTpynHuk: «Bbl XeHaTbl»?

KnueHrt: «[1a».

CoTpyLHUK Ha aBTOMaTe: «A Bawa XeHa»?

KnueHTt: «[la. A ecnu passectucb, fewesne bynet?»

TpaanumnoHHO B BbIXOLHbIE U NPa3AHNYHbIE OHW KOMYECTBO 0bOpalleHnin B KONN-LEHTP
CHuxaetcs B 3—4 pasa. OcHoBHOM 06bEM 3BOHKOB MOCTynaeT B pabouyne oHM B nepuon ¢ 12
0o 16 yacos. BoNbWMHCTBO KONMN-LEHTPOB CTPAXOBbIX KOMMaHWi paboTatoT B pexume 24/7, n
npasoHVKM B AHHOM Cnyyae He SBNAI0TCS UCKIIIOHEHNEM.

3apava Konn-UeHTPOB KOMNaHWUiA He MPOCTO YyTKO pearmpoBaTh Ha NOTPEBHOCTU KIMEHTOB,
HO 1 MOCTOSIHHO MOBbIWATbL YPOBEHb MNOAAEPXKYM KNNEeHTOB. «PeHeccaHc CTpaxoBaHue»
npennaraeT KveHTam Ha Bblbop noboit yaobHbIA Ans HUX cnocod nonyyeHus MHopMaumm
yepes TenedOHHbIN 3BOHOK, 3N1EKTPOHHYIO MOYTY, Ha caliTe KoMnaHum, Yyepes MobunbHoe
NPUNOXeHWe Ans NyTewecTBEHHNKOB. B ckopoM BpeMeHU CBS3aTbCs C KOMMNaHWen MoXHO
ByneT yepes yaT, 3TOT KaHan KOMMyHUKaLMU BOCTpeboBaH cpeamn Monoaexu.

NcTouHuk: Bukuneous ctpaxosanus , 11.02.16
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