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[pu cpenHeri no pbiHKy Ao0/1e 0TKa30B B Bbiraare B 1% y HEKOTOPbIX CTPaxOBLMKOB OHA
coctaBnsier 4ecsaTky npoueHToB. [psmas cBS3b Mexay Macwtabom cTpaxoBoro busHeca n
rOTOBHOCTbHO KOMIMaHuu Bblria4mBars yiuepb orcytcrByet. Cpeau CTpaxoBLMKOB C
MUHUMa/IbHOV U MaKCUMalibHOW [0/1eVl OTKa30B BCTPEHaroTCs Kak KPyrHble, Tak U Mejikne
komnaHuy. Hanpumep, cpean ton-30 pernoHanbHOro pbiHka rno 06LéMy cobpaHHbIX nPemMuii
aons orka3oB konebnercs or 0 40 29%. Bnpoyem, otyactm ata umgpa 3aBucuT oT
crneumann3auum CTpaxoBo KOMMAHUN Ha TEX UMW MHbIX BMOAxX CTpaxoBaHuWs.

Cyposoe OCAIO

Mo cnosam Hatanum Beomenb, 3amectntens reHepanbHOro aMpekropa rno
agMUHUCTPaTUBHBIM Bonpocam u yperynuposaHuio CK «3etta CtpaxoBaHue», Hanbonee
4acTblM OCHOBaHMEM A1 0TKa3a B BbiNnate CTPaxoBOro BO3MELLEHNS SBNAETCS
npenocTasfieHne HeJOCTOBEPHbIX CBEAEHUI O 3asiBIEHHOM B KOMMaHWio npoucwecteuun. ons
0TKa30B Mo 3TOW Npu4YMHe cocTaensieT nopsiaka 12% o1 obuwero Yncna otkasos. anee
CnefyoT Takme NPUYrHbI, Kak npeactaBneHne HemnosiHoOro naketa OOKYyMEHTOB 1 HapyLweHne
yCNoBWiA [oroeopa (HanpuMep, HapylWweHne yCTaHOBNEHHbIX CPOKOB YBEAOMIEHNS O CODbITUM
NNn NpenocTaBneHns JOKyMeHTOB). B CcTpykType 0Tka30B Ha HUX npuxoamtcsa 5 n 2,5%
COOTBETCTBEHHO.

Mo naHHbIM CHepbaHk CTpaxoBaHMs AOCTATOYHO YACTbIMU ABNSIOTCSA Cyyau, Koraa
3asBNeHHoe cobblTUe He noanafaeT noA 3acTpaxoBaHHbIe pUcky, MMb6o cobblTue NPOM30LW 0
B pe3yNibTaTe 3acCTPaxoBaHHbIX PUCKOB, HO CaMO COObITUE NnoanagaeT Non UCKIIOYEHNE N3
CTPaxoBOro nokKpbITUS.

Ecnun roBopnTb 0 BUAax ctpaxoBaHus, TO Yalle BCEro TPeHUs MexXay CTPaxoBLUKOM U
cTpaxoBaTeneM BO3HMKAOT NO NOBOAY aBTOCTpaxoBaHus: no oueHke Cepres N'vpHuca,
akcneprta «PuHNoTpebcolo3a» (cneunannsnpyeTcs Ha 3awmTte noTpebutenen PUHaHCOBbIX
ycnyr), Ha ero ponto npuxoantcst 6onee 90% Bcex KOHPMNKTOB. «DTO U HE YOUBUTENBHO,
Bellb 3TO CaMbll MACCOBbIA BUL CTPAXOBaHUA, @ 3HA4YUT, 3aTparnsaeT UHTEPEeChl MHOTUX.
Bonblwoe KonnMyecTBo NO3NLMIA N MHEHWUIA 06 NCTUHHO CTOMMOCTM HOPMOYaCOB, 3an4yacTei 1
ycnyr CTOA Ha nene v SsBnsetcs NpuynHoOn 60NbWNHCTBA CNOPOB», — KOMMEHTUpyeT Muxaun
ABpocrMOB, PyKOBOAUTENb YNPABAEHUS YPEryMpoBaHns PO3HMYHbIX yObITKOB Ypanbckoro
pernoHanbHoro ueHtpa «AnbgpaCrtpaxoBaHue». Hactota KOHMKTOB BO3pacTaeT C Y4ETOM
BMelaTenbCTBa B MPOLIECC «CepbiX» aBTOPUCTOB M CTPAXOBbIX MOWEHHNKOB.

B yncne Hanbonee yacTbix MPMYMH 0TKasa B Bbinjatax npu aBTocTpaxoBaHum Muxaun
AbpocrmoB HasbiBaeT cnenytowme. TpaHCNopTHOE CPEeACTBO HE NPefoCTaBEHO K OCMOTPY
(30%), oTCyTCTBYET MOJHbIA NAKeT OOKYMEHTOB ANS ocywecTBneHuns sbinnat (35%), oTkas B
akuenTe 3asiBKW Mo NPsiMOMY BO3MELLEHNIO YObITKOB KOMNAaHUe — CTPaxoBLLNKOM
npuynHuTens spepna (15%), HEKOPPEKTHO 3anoNHeHHbIM eBponpoTokon (10%).

HaTtanns Beomenb nobasnsieT, 4To BO BTOPOW NonoBuHe 2016 rona B CBSA3W C UBMEHEHUSIMU B
3akoHe 06 OCAI'O B NpakTuKy BOLWIO HOBOE OCHOBaHME Ans 0Tkasa — «HenpeaocTaBeHne
TPaAHCNOPTHOrO CPeACTBa Ha OCMOTP CTPaxoBWKMKy». BO3MOXHO, 4TO B AanbHenwWeM no Mepe
NpVBbIKAHWS K HOBOMY NopsaKy npakTuka nameHutcs, Ho B 2016 roay, No cnosam akcnepTa,
3TO OCHOBaHWe cocTaBuno 2,4% OT obLiero KonM4yecTsa 0TKa3oB B BbinnaTe.
MowweHHnyeckasa nons

Cepreit 'MpHUC yKa3biBaeT Ha TO, YTO MHOrA4A CTPaxXOBLWMKN HEMPABOMEPHO OTKa3biBalOT B
Bbinnate komneHcaumm no OCAI'O Ha OCHOBaHUM TOro, YTO BUHOBHUK aBapuvm —
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cTpaxoBaTe/lb HaX0AMCS B COCTOSIHUMN ankorofbHOrO OMNbSHEHNS. «9T0 06CTOATENBCTBO HE
MOXeT ObITb OCHOBaHVMEM ANs 0TKa3a B BbinnaTe notepneswemy. CTpaxoBas KOMMNaHWs
obsi3aHa onnaTuTb NeYeHne UM PEMOHT aBTOMOOUNS, a y>Xe BNOCNEACTBUN MOXET
NpeabsaBuTb perpeccHoe TpeboBaHme O BbinnaTte KOMNEHcaUnn K CTpaxoBaTtento.
AHanNoOrMyHbIN NOPSAJOK NPeayCMOTPEH, eCnN CTpaxoBaTesb YMbIWAEHHO HAHEC TpaBMy Nnu
ylepb noTepneBweMy, eCNv BUHOBHUK CKPbLINCS C MECTA MPOUCILECTBUS U B pAAe OpYyrux
cnyyaeB», — rOBOPUT 3KCNepPT.

Horosopbl KACKO B 3Ha4MTENbHO MEHbLUEN CTENEHW pernaMmeHTUpoBaHbl, YeM 4OroBOpPbI
OCATI'O, 4yTo N03BONSIET CTPAX0OBbIM KOMMNaHNSIM 06ycnaBnneaTh BbiMaaTbl Pa3HOro poaa
ycnosusmm (o1 cobntoneHms npasun b 0o Toro xe npméma ankoronbHblx HAaNMTKOB). Kak
NpaBuNo, ECTb N TEXHNYECKNE U3 BATUSA, HANPUMEP, OENCTBUE MHOMMX MONUCOB HE
pacnpocTpaHaeTCcsa Ha NoBpeXAeHus WuH, cTéKon u T. n. Bnpoyem, no cnosam Cepres
["MpHUCa, BO MHOrUX crnyyasix eCTb BO3MOXHOCTb B CyAe OCMOPUTb 3TU OFpaHUYeHns B
[l0roBope B COOTBETCTBUM C doeepasibHbiM 3aKOHO4ATENbCTBOM.

OpnHako Ha 4aCcToTy 0TKa30B B BbiNnaTax BAUSET HE TONbKO BONS CTPAaXOBLLUKOB, HO U
NpakTuka 3asBneHns MoweHHn4eckux yoniTkos. o oueHkam Muxauna ABpocumoBa, nx oons
nocturaet 2-2,5%. «[pun aToM Ha Ao HeaobPOCOBECTHBLIX aBTOIOPUCTOB NPUXOANTCS YXe
no 35-40% 3asBnsembix yObITKOB, — yTOYHSET aKcnepT. o ero cnosam, pacTér He TONbKO
LONS TaKUxX cnyyaes B 06LeM NOTOKe 3asiBNsieMbIX yObITKOB, HO 1 pa3Mep 3asiBNSEMbIX
MOLUEHHNKaMn yObITKOB.

B 10 Xe BpeMs OTHOCUTENbHO MHOMUX OPYrUX POCCUNCKUX PErMOHOB cUTyauns B lNepMckom
Kpae moctatoyHo 6naronony4yHa, otmevaet Hatanmsa Beamenpb. «be3ycnoBHo, Mbl
CTankMBaeMcs C NonbITKaMmn OTAENbHbIX UL U Aaxe rpynn rpax.gaH HenpaBoMepHoO
NONy4nTb CTPaxoBoe BoamelleHne. OgHako nNpuv 3TOM Mbl BUOAUM NYCTb HE3HAYNTENbHOE, HO
ynyJleHne cuTyaumm no oTHoweHuto K 2015 roay. Tak, aons cnyyaes, notTpeboBaBLImX
paccnenoBaHus, B 06LWEM KONNYECTBE YPEryNMPOBaHHbIX MPeTeH3Wn cH13nnach Ha 0,6%», —
FrOBOPUT 9KCMepT.

Cyapbl He NpoTuB

Mo cnosam Cepres N'MpHUca, ctpaxoBas oTpac/b SBASETCA NMMAEPOM MO KONYECTBY
cynebHbIx pa3bupaTenscTB ¢ COOCTBEHHBIMU KNIMEHTaMK 1 NocTpagaswmnMmn. Konmyectso
cynebHbIX MCKOB, NpeabsBnsieMblx B Poccumn Tonbko noctpanaswmmm B pedynbtate AT no
nonucam OCAI O, coctaensiet 400-600 Tbic. B rog. 3a nepsyto nonosuHy 2016 roga B cyapl
obLe toprucanMKLMM NOCTYNNIO No4Tn 225 Thic. nckos no porosopam OCAIO (ans
CpaBHEHUS: NOTPEOMTENBCKMX UCKOB B OTHOWEHMN KPEONUTHBIX YYPEX AEHWUI 32 TO X€E BPeMS
66110 nogaHo 90 ThiC.).

MNpw aTom, oTmMeyaeT Cepreit M'mpHUC, 60NbWMHCTBO NOCTPAAABWNX AN CTpaxoBaTenei
6osTca obpalaTtbes B Cy L M 0TKA3blBAOTCS OTCTaMBaTb CBOW MHTEPECHl. DT cnosa
NOATBEPXAAIOTCS U AaHHbIMU CTPaxoBblx KOMNaHW. Hanpumep, nona cnyyaes, Korna
cTpaxoBaTtenb 06XanoBan peweHne CTPaxoBoi KOMNaHnM B Cy e, y NepMckoro
nogpasgeneHuns CK «3etta CtpaxosaHme» B 2016 rogy coctasuna 7%, aT0 Ha 4% HUXeE, YEM
roLOM paHee.

Brnpoyem, nonHbln 0TKa3 B BbiNnaTe 9T0 He camas Yyactas nNpuynHa KOHINMKTOB CO CTPaxoBOW
KomnaHuei. «[locne HacCTynneHns CTpaxoBoro Ciy4yas 4yalle Bcero ctpaxoBasi KOMnaHus
cTapaeTcs 3aHU3NTb CTOMMOCTb yuepba, a TakXe MakCMManbHO OTCPOYMTb MOMEHT BbiNnaThl
KoMneHcaummn. Hecornacue ¢ cyMMoii BbinnaTtbl SBASIETCA NPUYMHOA GONbLUMHCTBA ClyYaes
pasbupartenbcTea B aBTOCTpaxoBaHum», — koHctatupyet Cepreii M'mpHuc. Mo gorosopam
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KACKO pnons oTka3oB B BbinfaTe Bbllle, HO BCE paBHO OCHOBHOW NPUYNHON BONbLWMHCTBA
cyLebHbIx pa3brpaTensCTB CTAHOBMTCS HECOBMNALEHNE OLEHKM ywepba cTpaxoBaTens u
CTpaxoBLMKa, a COOTBETCTBEHHO, 3aHWXEHNE BbINNaThl.

Mo cnosam Cepres 'vpHuca, cyabl B abCONOTHOM OONbIUMHCTBE CNy4yaeB CTAHOBATCS Ha
CTOPOHY rpaxAaHunHa, Korga y Hero ectb Kkakune-nmbo 0CHOBaHWS ocnapuBaTth pelleHne
ctpaxoswumka (no OCAIO ctpaxoBlwumkn npourpbieatoT 6onee 90% cynos). MNMpu atom cyn
KPOME MOJIOXKEHHbIX MO 3aKOHY BbiNaT Hepenko 0653biBaeT CTPaxoBLmka nnatuTb Wrpagsl,
a TakXxe onnaymeBatb cynebHble n3nepxku. «Takas npakTuka nocnefHux neT npyveena kK
BHELPEHNIO MEXaHW3MOB LOCYAeOHOro yperynmpoBaHns KOHMKTOB CO cTpaxoBaTensamu. B
4aCTHOCTW, CTPaxoBble COK3bl aKTUBHO BbLICTYNAIOT 32 CKOpeNLlee NpuHaTe oenepasnbHoro
3aKoHa 0 OMHAHCOBOM YMOJIHOMOYEHHOM 1 co3aaHme cnyX6bl OUHAHCOBBIX YNOMHOMOYEHHbIX
MO CTPaxoBO AeATENbHOCTU. B psaae KpynHbIX KOMNaHUA yCUnnBaroTCs Cnyxobl,
3aHuMarwWwmnecs NpeTeH3nsaMmn cTpaxoBatenemnm», — 0TMe4daeT aKenepT.

Ncto4dnumk: NewsKo, 08.12.2016
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