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MocnenHwiA KPU3NC BbISBUN HOBOE KA4E€CTBO POCCUMIACKMX paboTonarteneit: oHu ctanu 6onblue
LEHUTb NepcoHan, roToBbl MCKaTb SKOHOMUYHbIE PELIEHMNS, KOTOPbIE NO3BONSIOT COXPaHATb
06beM 1 Ka4yecTBO counakeToB Ans paboTHWUKOB, Bkao4asa ycnyrn IMC, npu 1ex xe
3aTtpartax. OnbIT NPeawWecTBYOWNX KPU3MCOB, Koraa nporpammbl JMC pybunuck Ha KOpHIO,
yXe He ucnonbsyetcsa. O4HOBPEMEHHO K MOMCKaM B3anUMONPUEMIEMbIX PELEHWUIA
nogknoymnnmcb camm ctpaxoswmky AMC. OnbiTom cHuxeHus ctoumoctn AMC npun
COXPaHEeHMN KayecTBa NakeToB 0OMEHSNNCH HA NPOLWJION HeJene aKcnepTbl HA KOHGEPEHUNN
Mo BOMNpocaM LOCTYNHOCTU MEOULMHCKUX PELeHnn ANns NpeanpuaTui.

[0 93% PABOTOLOATENEW CTPAXYIOT PABOTHUKOB

Kak oTMeTunm cneumanmctbl, TPEXNETHWIA [OFOBOP LOOPOBONBHOINO MEAULIMHCKOTO
CTpaxoBaHUs ONs KNMeHTa BbirOAHEN aHanorMyHoro 4orosopa Cpokom Ha rod. Ewe oguH
CNocob 3KOHOMUTb — CTPaxoBaTb HE BCEX COTPYLHUKOB UM N3BATb U3 NOANCA YCNYry
CTOMATO/NIOr MK, a TakXe CONPoBOXAeHNe BepeMEHHOCTN 1 POOOB. DKOHOMUIO faeT
COKpalleHne NoNMKANHKK No BbIOOPY NaumeHTa B NOMCE.

Ecnu yncno 3actpaxosaHHbix no JMC coTpyoHUKOB npeBblwaeT 5 ThiC. YenoBek, To
ctoumocTb nonuca AMC npu coxpaHeHum NONHOTbI yCNyr pe3ko cHuxaeTcs. [pn aToMm, Kak
OTMETUNN 3KCMEepPThl, BBEOEHNE CUCTEMbI connaTtexein pabotoaaTtenei n COTPyaHMKOB MO
cTpaxosbiM npemuam B JJMC He naet sKOHOMMMK, HANPOTMB, NO TaKUM CErMEHTaM CTPaxoBbiX
noptdoenei Bo3pactaeTt yobITOYHOCTb Ha OOHE MOBLIWEHHOr0 YPOBHS 06pallaemMocTy 3a
MeamumHckon nomouwbio. Ctpaxoswmkn IMC npegnaratoT opraHusaunsm pasnmnyHbie no
HanoNHEHMIO NPOrpaMmbl MESYCNYr ANs TON-MEHELXEPOB, MEHEAXEPOB CPEeLHErO YPOBHS U
LN ocTanbHbIX paboTHUKOB. YacTo oxBat nepcoHana ycnyramm IAIMC He pnocturaet 100%,
CTpaxoBaHWe NPoOBOAMTCS U3bupaTtenbHo.

Mpenctasutens METRO Cash & Carry B P®, aHannTnk no KoMneHcaumsam v nbrotam B
koMmnaHun EsreHnsa Kucenesa 3assuna Ha KOHOEPEHUNN, YTO €€ KOMMNAaHUs CEPbe3HO
NoOX04MT K OpraHn3auumn nporpamMm 3almnTbl nepcoHana u npex.ae nayyaet npakTuky
opraHuaaumm counakeToB B cTpaHe npucytcteus. lNposeneHHoe no 3akasy METRO Cash &
Carry nccnepgosaHue nokasano, 4To ypoBeHb NpoHukHoseHua JOMC B rpynne nccnegyembix
nNpeanpuaTuii Bbicok — 00 93% paboTopatenen ctpaxyoT cBo nepcoHan. CpenHss
ctommocTb nonuca OMC pocturaet 35-40 Tbic. pybneii, CTOMMOCTb MeLyCnyr yBenmymBaeTcs
Ha 15-16% exeroaHo.

Komnanns METRO Cash & Carry ctpaxyeTt BCcex COTPYAHUKOB MO NporpamMmam 3awmTbl OT
HecyacTHoro cny4yas. Ctpaxoswumk JMC BbibrpaeTtcs no utoram TeHaepa, noamchbl
NPenoCcTaBnAOTCSA HE BCEM COTPYLHUKAM, OHW paccymMTaHbl Ha aMbynaTopHYO 1 CKOPYIO
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MeOMUWHCKYIO rnomollb. KoMnaHusa peanko pacrnpocTpaHseT OeincTeme nporpamMm Ha
POOCTBEHHVNKOB 3aCTPaxoBaHHbIX (3KCNepThl COW/MCb BO MHEHWUW, YTO 3Ta rpynna KIneHToB
oKasblBaeTCsl caMoli yObITOYHOM ANs CTpaxoBlmka u pabotonatens).

lNpocTas Mepa — BBeOeHNE 3asBUTENbHOro nopsaka Ha nonyvyexme nonucos IMC pana
KOMMaHUM HEOXMOaHHY 3KOHOMUMIO, coobwwmna konneram E.Kncenesa. «BbisicHnoch, 4to
TONbKO 58% COTPYOHNKOB-KaHAMOATOB Ha nonyyeHune nonuca AMC nogreepaovnn xenaHuve
TaKyto 3aWmTy Nony4YnTb», — ckasana oHa. E.Kucenesa o6 bscHsSIET Takol 3pOEKT TEM, 4TO B
MHOTOTbICSYHOM KONNeKTnBe paboTaeT MHOro MONOLbIX NOAEN.

KAYECTBO 3A TE XE OEHbI'A

PaboTtonaTtenu oTkasbiBalOTCA OT MMEBLIMX OOHO BPEMS NPAKTUKM AEMNO3UTHbBIX CXEM, MPU
KOTOPbIX AE€HbIM KOMNAHUKN 3a4MCnsinach Ha CHET 1 Mo Mepe okasaHus Menycnyr paboTHMKam
CO cyeTa cnucbiBanucb. MNpn aTomM coTpyaHMKam, 06paTUBLIMMCS B KOHLLE CpOKa AEWCTBUS
nonmca, MOrno He XBaTuUTb PUHAHCUPOBAHWS, ECNIN NX KOJIIErn B Ha4ane nepuoaa nposisnanm
aKTUBHOCTb. BMecTe ¢ TeM nepexon K pUCKOBbLIM CXeEMaM, KOTOpbIV CeroaHs Habupaet
nonyngapHocTb, genaeT nporpammy IMC nopoxe. OTronockom npakTMKn 4eno3nTHbIX CXEM
MOXHO CYMTaTb Ha4YMCNEHNEe Ha KapTy COTPYAHMKA OnpeneneHHon CyMMbl OeHer, KOTOpYto
paboTHMK caM MOXET NOoTPaTUTb MO CBOEMY YCMOTPEHMIO B MEAYYPEX AEHNSIX, C KOTOPbIMU Y
paboTtonaTtens 3akno4yeH 0oroeop.

HayanbHuk oToena ctpaxoBaHus genaprtaMmeHTa kopnopaTtusHbix domHaHcos [MAO «PocceTtun»
NBaH TepexoB coobwmn, 4T0 YNCNEHHOCTb 3acTpaxoBaHHbIx Mo JAMC coTpyaHMKOB
cocTasnset 215 TbiC. 4enoBek B 78 pervoHax ctpaHbl. [JoroBop cTpaxoBaHus 3ak/io4yeH Ha
2017-2019 roapl 6€3 pocTa NPeMUN NO CPABHEHMIO C NPEAWEeCTBYOWNM NEPUOLOM, CPEAHAS
cTOMMOCTb nonuca — 7,3 Toic.pybneit. B nporpamme ctpaxoBaHus y4acTBYyOT TpW
ctpaxoswumka — «COIMA3», «BCK» n «AnbgpaCtpaxosaHue». NMpemus no AMC Ha HOBbIN
nepwog coctasmna 1,5 mnpa pybnei.

Mo ero cnoeam, CTPaxoBLWMKN OEMOHCTPUPYIOT B YCNOBUSAX Kpuanca rmbkmne noaxonbl. Tak,
opraHmaauns nponobbuposana ycnosue aktusaumm nonnca JMC ¢ momeHTa obpalieHuns B
MelydpeXAeHne 3acTpaxoBaHHoro.

N.TepexoB oTMeTUN TEHOEHUMIO K POCTY Cnpoca Ha OOMNONHUTENbHbIE YCNYrn CTPaxosLumka,
CBSI3aHHbIE C CONPOBOXAEHNEM KPUTUYECKNX 3ab0neBaHuin, 1 B NEPBYIO O4epelb
OHKO3aboneBaHWin (neYeHne OHKONOrnN TPaAMLMOHHO He nokpbiBaeTcs nonncom IMC).
Crtpaxoswmkn IMC naoyt HascTpedy KnmeHTam, B JOMNOMHEHWE K CTaHOapTHbIM MporpamMmam
peannayoTcs onumu, KOTopble NpegnonararT onnaTy pacxonoB Ha nevyeHne
oHko3abonesaHus, Hanpumep, B M3panne, onnaty NpoXuBaHNS B rOCTUHMLE HA BPEMS
neveHuns, opyrue pacxogpl.

MoBbICUTb YOOBNETBOPEHHOCTL NONb30oBaTenein nporpammamm JMC nomoraet MobumnbHoe
NpUNoXeHne B cMapToHe, KOTOPOEe NO3BONNT 3aCTPaxoBaHHbIM BbiIOpaTh Ny4lyo KANHUKY,
3anucartbCs K HY>XXHOMY Bpady, nofyyaTb MHGpopMaumio no paay apyrux sonpocos. Hag
CO3[aHMEeM TaKoro NpuIoXeHusl B HacToswee Bpems paboTatoT B NMAO «Poccetn».

Kak nokasan onpoc coTpynHukoB komnaHumm no ycnyram IMC, HecMOoTps Ha BCe yCcunus rno
NHJOOPMMPOBAHUIO NoApa3aesieHniA, HEKOTOPble COTPYOHUKN HE 3HAIOT, YTO 3aCTPaxoBaHbl,
HE OPMEHTMPYIOTCS B 06 beme cBomx npas. HepoctaTtovHas MHOPMUMPOBAHHOCTb
COTPYOHMKOB O BO3MOXHOCTSAX nporpammbl IMC ocTtaeTtcsi npobnemoit onsi opraHnM3aTopos
CTpaxoBaHus.

90% MONUKINMNHWK HE TOTOBbI K ®PAHLWNIE

SkcnepTbl B 06nactv 4o6POBONLHOrO MEAMLMHCKOrO CTPaxoBaHWs CHNTAOT 3G PEKTUBHBIM
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cnocobom akoHoMMK Npu nokynke nonuca JMC BBeneHve gopaHLwm3bl MO LOroBopam
cTpaxoBaHus. @paHwWwmn3dy poccmsaHe TpaamuMoHHO HeaomobnmeBaoT, 04Hako OHa cTana
nonynsipHa B aBTOKACKO C yrnybneHmeM sKOHOMUYECKOro Kpuanca B nocnenHue rogpl. 3a
HECKONbKO NeT YNCNOo AOroBOPOB C (PPaHWN30N B MOPTHENSX MOTOPHbIX CTPaxOBLLNKOB
HapacTano CTPeMUTENbHO, CErOAHSA UX O0NA cocTaBnsaeT 0o 60% B NOpTGENaX BeayLWwmx
KOMMaHun.

HacTano Bpems akcrnepmMeHToB ¢ copaHwmzoin B AMC, pewnnn B CTpaxoBon KOMNAHUN
«Met/land» 1 nocTaBunmn aKCNepUMEHT Ha CBOUX COTPYAHMKax. Pe3ynbtaramum rogosoro
npoekta AMC ¢ gopaHwWwn30om NoAenmMncsa Ha KOHPEePEeHUUK, NOCBAWEHHON MeANLMHCKUM
peLeHnsM, OUPEKTop No cTpaTternyecknum npoektam komnanmm Tumyp 'mnsasos. OH 3asBun,
4TO KOMMaHus Bbina BbIHY X AeHa NOWTK Ha NO4OOHbIN Wwar, MOCKO/bKY pacxobl CTPaxoBLumKa
Ha JIMC coTpynHMKOB yBENMYMBANUCH €XerogHo npuMmepHo Ha 20% (No oLeHKaM aKCrnepTos,
pocT cToumocTu menycnyr B P® coctasun 16-18% B npowsnom rogy).

SkcnepuMeHT nposoamncs rog B Mockee 1 CaHkT-Ietepbypre n pacnpocTpaHancs Tonbko Ha
ambynaTopHy0 MEAULIMHCKYIO NMOMOLLb B Meay4peX AeHusix, paboTarowmx no nporpammam
IOMC. Ycnyrun ctaumoHapa B Hee He 6blnv BKIHOYEHbI, 04HAK0 06 bEM MONUKINHUYECKUX YCAyr
He MEHSNCS NO CPaBHEHUIO C NpeawecTsyowmnm nepuogom. OnTumansHon «MeT/land»
npu3Hana 10%-Hyto opaHwWmn3y, aTy CyMMy OT cHeTa Ha onnaTy okasaHHbIX MeaULMHCKNX
YCNnyr COTPYLHUK AONIXEH Obll BHOCUTb U3 COBCTBEHHBIX CPeacTB. 10 MHEHMIO 3KCNEPTOB,
MMEHHO opaHwWwm3a nobyxaaeT paboTHUKOB K OCO3HAHHOMY MOJIb30BAHUIO MeyCnyramu, oHa
CHUMaeT nNpobnemy «n3bbITOYHOWN NOCELLAEMOCTU» MeLYHPEXAEHNA NauneHTaMu.
PesynbTaThl aKCnepuMeHTa NPeB30oLWn BCe 0XNaaHNs CTpaxoBLluuka, pacxobl Ha onnarty
MeOVLMHCKUX YCNyr B NONUKAVHUKAX CHU3MANUCh B ABa pa3a, coobwmn T.Mmna3os. OgHako
pacnpoCTpaHnTb NOLOOHBIV OMbIT HA BHEWHWNE KONNEKTUBBI OKaXeTCS HENPOCTO, A06aBM OH.
«QKCNepuMeHT nokasan, 4To Ao 90% NOoNMKAMHUK B 06enx CTonmuax otkasanmcb
yyacTteoBaTb B nporpamme IMC Ha ycnoBmsix opaHwmsbl, OHM 0TKasanucb
agMUHUCTPUMPOBATb connaTexu nocetutenen», — otmeTtun T. unasos. [Npuyem B yncne
«OTKA3HWKOB» 0Ka3asioCb HEMaNo UMEHUTbIX MEANLIMHCKUX CTONIMYHBIX YHpeX AeHWUIA.
EcTtecTBeHHO, onpefneneHHoe pas3oyapoBaHne EMOHCTPMPOBANM CaMu 3acTpaxoBaHHble —
OHW NNWNANCH NPUBbIYHBIX NONNKINHWUK, HE pagoBana ux 1 gonnara 3a Mefycnyru.

BmecTe ¢ TeM, otMeTnn T. MNa30B, B BbIUrpbIlle 0Ka3anucb Te Meayypex aeHns, KoTopble
pewnnuce BonTtn B nporpammy IMC c cppaHwmnsoin, B Tom 4ynucne OO0 «MeaonumHa» n cetb
«Bbynb 300poB». OHM OKa3anucb roToBbl aAMUHUCTPUPOBATL NNATEXUN — 00 bEM AEeHEXHbIX
CpencTs, Npowenwmnx Yyepes Takux NnapTHepoOB, 3a Nepuon, sKCnepnuMeHTa yeenminncs Ha
TpeTb. Ul a10 npeactasutens CK «Met/landp» Ha3Ban HOBbIMM BO3MOXHOCTSMU B KPUSKC.
CMNPOC HA TENEMEONUNRHY

MeounumnHCcKme yupex aeHNs 1 CTPaxoBLMKN FOBOPAT O CPOPMMPOBABLIEMCS CNPOCE Ha YCNyrin
TenemeauunHbl, passuTtme kotoporn B P® caoepxunsaeT OTCYTCTBUE 3aKOHO4ATENbHbIX OCHOB
LONsi oKkazaHust NoaobHbIx yenyr. Kak Tonbko ata npobnema byneT peweHa, passutme
yZAaneHHOro KOHCYNbTMPOBaHUs B Poccum nonyymT WMpoKoe pacnpocTpaHeHne, 0Co6eHHO
CMpPOC BbICOK B yAaNeHHbIX pernoHax. HayanbHMK ueHTpanbHOM AMpekumnn 34paBooXpaHeHmns
counnana OAO «PX [» EneHa Xwugkosa coobwmna Ha KOHepeHumn, 410 B nnaHax PX [,
06 beaVHUTb MeLy4peXAEHNS CUCTEMbI B €AUHYIO CeTb. BO3MOXHOCTM TenemeamunHbl B 9TOM
cuTyaumm 6binm 6bl KpaitHe akTyanbHbl. «OQHAKo Noka Mbl MOXEM OpraHn3oBaTb Ananoru
Bpayer C Konneramu, HO y HacC HeT NPaBOBbIX OCHOBAHWUA OPraHN30BbIBATb UX MO CXEME
Bpay-nauneHT», — coxaneet E.XXunaokosa.
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TeMm He meHee komnaHun «BTB CTtpaxoBaHue» yaanocb co3natb Nporpammy yaaneHHoro
KOHCYnbTupoBaHus B pamkax AMC nnsa netein. «KoHcynbTupyowme Bpayn — Bce paboTatoT B
KOHKPETHbIX Mefy4peX AeHUSX, C KOTOPbIMU 3aK/K0YEHbI CTPaxXOBILMKOM AoroBopbl. CKOPOCTb
oTBETa B CPEAHEM COCTaBNSAET 3 MUHYTbI», — CO0OWMNA HaYaNbHUK yNpaBieHns pasBmTms
NN4YHOro cTpaxoBaHns komnanun EneHa JlinceHko. o ee cnoeam, «mambl 3a8atoT
crneumanncTam BonpocChl Mo KOPM/IEHUIO AeTen, UX CaMOYyBCTBUIO, MO MPUBUBKaM».

Y naneHHoe B3aMMOLEeNCTBME NO3BONSET Nepenartb Bpayy ckaHbl LOKYMEHTOB, MOKa3aTb
pe3ynbTaTtbl aHann3oB. [py HE0H6X0AMMOCTY AeXYPHbIA Bpay HanpasMT BONPOC POAUTENS
y3KOMY CrneunannucTty, eCTb BO3MOXHOCTb OPraHM30BaTb O4YHYIO KOHCY/IbTauMio Nno
pesynbTatam npensapuTtensHoi 6ecenpl. B HacToswee Bpems koMnaHns paspabartbiBaeTt
aHanorvyHyo nporpammy ans B3pocnbix. OHNnaH-gokTop paboTaeT 24 yaca kaxaplit oeHb 7
IHen B Hepento.

[MpencraBmTenn CTpaxoBbiXx KOMMNaHWIA, B CBOK O4Yepeb, CerogHsa 3anHTepecoBanncb
BHEOpEHNEM crneunanbHblX MPOrpaMm, KOTOpble BbISBNAIOT Pa3HOro poaa npunucku B otyetax
neyebHbIx yupexaeHunii. OHM yxe Ha NpeaBapuTenbHOM 3Tane MoryT, K NpUMepy, BblAeNSTb
cyeTa Ha NpoTe3npoBaHme, 3amackMpoBaHHbIe Mo oka3aHue TepaneBTUYecKux ycnyr B
cTtomaTonoruu. MNonynsipHOCTb NporpamMm «aHTudpon» y ctpaxoswmkos IMC B 6nnxariwee
Bpems OyneT pacTu, ybexaeHbl NpeacTaBMTeENM CTPax0oBbIX KOMMAHWIA.

NcTouHuk: duHmapkert, 21.02.2017
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