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AHanutnyeckuii ueHTp HA® W nprceomn komnaHum «CbepbaHk CTpaxoBaHUe XU3HW»
OUEeHKY «3Hak kayecTBa» Ha ypoBHe A1 — «HamBbICWKNIA ypOBEHb KayecTBa yCnyr».
OnbIT gencTeyiowWwen KOMaHabl TOMN-MEeHeAXepoB 1 penyTaums KOMAaHUM OLEHNBAIOTCS
NO3NTUBHO, @ HEraTUBHbIA NHPOPMALIMOHHbBIN POH MUHUMaNeH. Keanngukaums un
NpogoeccrMoHan3Mm pyKoBoACTBa KOMMaHWUM NOATBEPXAAITCA XOPOWNMU (PUHAHCOBbLIMU
rnokasarensMu, B TOM YMC/e NTUONPYIOWMMN NO3ULINSMU HA PbIHKE CTPaxoBaHWs XN3HU NO
ntoram 2015 roga. Hu3kunii ypoBeHb Xanob co CTOPOHbI KNIMEHTOB TakXe okasan nonaepxky
HamBbICLIEN OLIEHKE.
B ALl HA® W no3nTrBHO OLEHWUNN BbINONHEHNE KOMNAHWER PErynsiTUBHbIX TpeboBaHWiA,
HW3KYIO OO0 PACXOL0B HA BeEeHNE Aena, BLICOKYIO peHTabenbHOCTb akTUBOB 1 HANM4me
HaMBbICLWIEro PenTNHra HageXxHocTn. Bo3amoxHasa nognepxka co CTOPOHbI akumoHepa
komnaHun MAO CbepbaHk ToXe OTHOCMTCS K MONOXUTENbHBIM (0akTopam.
B xone aHanusa kayecTtea packpbiTus MHgopmaumu Ha cante komnaHum 8 ALL HAD
OTMETW/IN, YTO Ha caiTe AeTasibHO OTpaxeHa nHgopmanma o NPoayKTax KoMnaHuu, ee
nctopusi n kpatkas buorpadpusi pykosoactea. Kpome 10ro, B 4icne no3nTUBHbIX (0akTOPOB
BblAENeHO packpbiTne NHgopMaumm o PMHaHCOBOM COCTOSHUN KOMMAHUN, PENTUHIax u
yyacTum B cTpaxoBbix coobuwecTax. Cpean coepXmBaoowmnx akTopoB OTMEYEHO OTCYTCTBME
packpbITMSa psaaa 0bwmux AOKYMEHTOB NO KOPNopaTUBHOMY ynpasneHuto. B xone aHannsa ALl
HA®W pnan pekoMeHoaumMm No packpbiTUO MHAPOPMALMK Ha calnTe KOMNaHUW.
Takxe ALl HA® W 6bina npoBeeHa oLeHKa yaoBNETBOPEHHOCTIN NOTPebuTenein Ha OCHoBe
NpoBepok «TaiHblA NokynaTenb». bonble NONOBMHbBI KOHCY bTaUMiA 6biNN BbICOKO OLLEHEHDI
kKnueHTamn. OCHOBHbIMK (hakTopamu, NMOBANSBWNMK HA TaKUe OLEeHKM, CTasu:
cogepXaTe/ibHOCTb KOHCY/IbTauWiA U BbICOKUI Ka4€CTBEHHbIN YPOBEHb MPOBEOEHNS B NEPBYIO
oyepellb TENEOHHbBIX KOHCYNbTauWi, BEXMBOCTb COTPYAHNKOB, CMNOCOOHOCTb YBEPEHHO
oTBeYaTb Ha Bo3HUKatowwme Bonpocsl. MNpu atom B ALl HAD W oTmeTnnn HeobxoanMocTb
NpoBeaeHNS OONOMHNTENBHON paboTbl C COTPYAHUKAMM ANS NOBbIWEHNS YPOBHS NPOBELEHNS
KOHCYNbTaLMii B odorcax KOMNaHUM 1 NMMYHOTO OBLWEHNS C KNIMEHTaMN.
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