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LenapTtaMeHT akoHoMunyeckoi 6esonacHocTn AO «AnbdaCTpaxoBaHne» oTMe4yaeT
aKTMBM3aumio MolweHHKOB B MockoBCKOM pervoHe. C Havyana aTol Hefenu B KOHTakT-LUeHTp
KOMMaHUM NOCTYyNuIo NATb 3anpocoB N0 COMHUTeNbHbIM nonucam OCATO.

CxeMbl MOWEHHUKOB HE OTNIMYAIOTCS PA3HO0OPA3NEM: OHWN 3BOHAT KIMEHTAaM C 0AHOPA30BbIX
CUM-KapT ¢ npeanoxexHnem ogoopmntb nonuc OCAIO no BbIrogHONM LUeHe, a ANs NPOBEPKn
NOOJIMHHOCTM CBOMX YCNyr npeanaratT OpraHn3oBaTtb BXOAAWMIA 3BOHOK C TenedoHa
rops4yen nuHum AO «AnbhaCTtpaxoBaHue». 3BOHOK NocTynaeT ¢ Homepa 8 800 333 0 999,
KOTOPbIA OTNIMYAETCS OT peanbHOro Ha 0AHy UnMdpy, 1 BOCNPUHUMAETCS nokynatensamm
nonmca Kak Hekas rapaHTus NermTMMHOCTY COENKU, NOCMe Yero Yepes MecceHaxep
WhatsApp oHu nepepaioT 3anpawvsaemMble CBEAEHNS «areHTy» KoMrnaHuu. ['0ToBbIn Nonuc
NPUBO3UT Kypbep, C KOTOPbIM NPON3BOANTCS HANNYHBIA pacyeT. B paaoe cnyyaes MOLWEHHWKN
npurnawarT KIMEHTOB HENOCPEACTBEHHO B odpuc «AnbpaCTrpaxosaHue» 1 noa BUaAOM
WTATHbIX COTPYAHMKOB OGOOPMASIOT OOrOBOPbl CTPax0BaHWUS B KNIMEHTCKON 30HEe, AOCTYMHOM
ANs BXxoga nocetutenen.

Mo3xe, 3anoao3pmB 06MaH, KNIMEHTbl CBA3bIBAIOTCS C KONN-LEHTPOM KOMMAaHWWN 1 Y3HAOT, YTO
NX NONMCbI He 3aperncTprpoBaHbl B 6ase «AnbgpaCrpaxoBaHue». PaccnenoBaHue cnyx0bbl
6e30nacHOCTU BbISIBUMO, 4TO 61aHKN NONNCOB M KBUTAHLWIA, NCMO/b3YEeMble MOWEHHUKaMW,
ynucnaTcsa B 6a3e KOMMNaHMM Kak paHee peannu3oBaHHble B APYrux pernoHax nnbo HaxoasTcs
Ha cknage.

Tak Kak MOWEHHUKN N36aBNSIOTCA OT CUM-KapTbl Cpa3y NoC/e 3aBepLLEHNS CAENKN,
CTPaxoBLMK HE MOXET Npeceyb NPECTYNHbIe AEACTBMSA Nocne npogaxu nonuca. Ons
YCTAHOBNEHNSA 1 M306IMYEHNS NPECTYMNHMKOB, a TakXe 3aWmnTbl MaTepranbHbIX NHTEPECOB
«AnbgaCTtpaxoBaHne» pekoMeHIyeT nocTpaaaBwmuM obpalwaTbecs B NPaBOOXPaHUTENbHbIE
opraHbl, B KOMNETEHLMIO KOTOPbIX BXOANT 6opbba ¢ NPecTynHOCTbIO.

Ecnun Bam N0O3BOHNN HEM3BECTHbIW, NPELACTABUICS areHTOM CTPaxoBOW KOMNaHUA 1
npennoxun npoanutb unun kynutb nonnuc OCAI O, yTo4HUTE ero ums n doamunnio, HassaHume
KOMMaHUW, 4ONXHOCTb. MNpn ynoMmHaHum «AnbgaCTpaxoBaHue» Bbl MOXeTe 06paTnTbCs B
KOMNaHuo no tenedoHy ropsyein nuHmim 8 800 3333 0 999 n 3apatb BONpoOC oneparopy,
paboTaeT Ny B KOMNAHMN TakO COTPYOHMK U UMEET N OH NMOJIHOMOYNS HA OCYLWECTBNEHME
CTpaxoBou aestenbHocTu. Mpn He06X0AMMOCTM ONepaTop MOXET COEANHNTbL KNIMEHTA CO
cnyx6o0li cepsnca nnm 6e3onacHoOCTI.

Heobxoamnmo 3HaTh, 4TO TENEOH ropsyert nnHMM KomnaHum «AnbcaCrtpaxosaHue» 8 800
3333 0 999 paboTaeT TONbKO Ha BXO4, UCXOASIINE 3BOHKM C HEFrO HE MPON3BOAATCS.

[Mpw nnyHOM BCTpEYe C HE3HAKOMbIM paHee areHTOM MNonpocuTe ero NPeabsaBUTb OOKYMEHTHI,
yOOCTOBEPSAIOWNE NMTMYHOCTb 1 KON OOBEPEHHOCTU HA MOTHOMOYNS, NPeACTaBNSIEMbIe
CTPaxoBLMKOM.

Ecnu Bbl NprHSNN peleHne BOCNoNb30BaTbCs YCyramy HE3HaKoMOro areHTa, nprobpecTu
NoNncC BHe opmca CTPaxoBOi KOMNAHMKN, TO B MOMEHT MOKYMNKN BaM CTOMT 06paTuTb BHUMAaHWE
Ha cnenyowme getanu, KoTopble MOryT CBUOETENbCTBOBATb O MOWEHHNYECKNX OeNCTBUSX:

* JOrOBOP CTpPaxoBaHMsa OPOPMASETCS TONbKO NPU HANUYUN Yy KNTMEeHTa AeNCTBYIOWeN
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ANArHOCTUYECKOM KapTbl O MPOXOXAEHUU TEXHNYECKOro OCMOTPa TPaHCNOPTHOro CPpeacTsa,
3aperucTtpupoBaHHoli B 6aze EAUNCTO. MoweHHnKkn 06bi4HO npoaatot nonmcel OCAIO 6e3
npoxoxaexHns TO n ocpopmnenuns OK.

* MPOJIOHraLmMIo Orosopa CTpaxoBaHnsa npennaraeT paHee He 3HakKOMbI areHT unu
COTPYOHUK CTPaxoBOW KOMMaHWK;

* Npofasey npegnaraeT KynuTb OOroBOP C CyWeCTBEHHbIMU CKMOKAMM;

* Npogasey npeanaraeT KANEHTY BOCNONb30BATLCS YCNyramu Kypbepa rno goctaeke rnonvca
Ha nbol agpec BHe ohmca CTPaxoBO KOMNAHUN 1 ero NPoAawmx NoapasneneHuil.

Ecnu k BaM npuexan Kypbep, peKoMeHOyeM TakXe YCTaHOBUTb ero INYHOCTb, NOMpPOCUB
npenbsaBUTb NACNOPT N JOBEPEHHOCTb Ha MPaBO OCYLWECTBNEHNS CTPaxoBOW OesATENbHOCTH
OT UMeHU cTpaxoBLlumka. Ecnm kypbep siBNsieTcs COTPYAHNKOM UM areHTOM 6poKepcKo
KOMMaHuW, y HEro Ha pykax AonXxHa OblTb 3aBepeHHas Konms NOBEPEHHOCTM CTPaxoBLumKa
6pokepy. [laHHble Kypbepa, areHTa, a Takxe 6naHk nonmnca MoXHO NPOBEPUTHL Yepes
Konn-ueHTp komnaHum «AnbgpaCTpaxoBaHue» BCe Mo ToMy Xe TenedoHy 8 800 3333 0 999.
Ecnun nonuc aengaetcs nognenbHbIM, BaM NOACKAXYT anrOpuTM AanbHENWnX 4encTBuin.

He Hy>XHO CTECHATLCS NPOCUTbL AOKYMEHTbI UM BOATLCS CMYTUTb areHTOB UK KYPbePOB
Takol npocbboii. MNoaobHble LeicTBMS He BbI30BYT Heratmea. NoMHMTE, 4TO Npouenypa
NPOBEPKM MO3BONNT BaM HE CTaTb XEPTBOW MOLWEHHNKOB U COXPaHUT Bawmn cbepexeHuns.
MpoBeputb nognnHHocTb nonmca OCAIO MoxHo Ha caiite PCA. Obpatnte BHMMaHue Ha
NpaBeblii BEPXHWIA yron Nonuca, rae ykasaHbol ero cepmns n Homep. BoibepuTe ceputo nonvca B
HUcnagarwLlem Cnucke, BBeanTe HOMep rnosvca B COOTBETCTBYIOWEE None, yKkaxunTe
NPOBEPOYHbIN KOO N HAXMUTE Ha KHOMKY «lMouck». Ecnn Bce paHHble B Tabnuue
COOTBETCTBYIOT JAHHbIM Ballero rnonvca, To OH sBngeTcs noannHHbiM. Kpome Toro, cratyc
nonmca OONIXeH UMeTb 3HavyeHne «Haxoantca y ctpaxosaTens». Takxe nHopmanmio o
cTaTyce CTPaxoBOro nonnca MoXHo NPoBEpPUTbL B NMMYHOM KabnHeTe Ha cainTe www.alfastrah.r
u
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