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AHanutunyeckoe areHTcTBo «busHeclpom» NPUCBOMNO OLEHKY «3HaK Ka4yecTBa» Ha ypPOBHE
A1 TenemeoMUMHCKOMY CepBUCY KoMmnaHum «JJokTop psnom». OueHka NnpucesoeHa Brnepsble U
oTpaxaeT ypoBeHb KayecTBa ycnyr ons KnmeHToB. PeinTuHrosas oueHka nposeneHa rno
MEeTOO0N0r N, BKoYalowWwen pasnnyHbie TUnbl UICCNenoBaHUM U HaLENeHHON Ha
BCECTOPOHHIOK OLIEHKY K/IMEHTCKOro OrnbiTa B3auMOOENCTBUS C CEPBUCOM.

KomnaHus «[JokTop panom» ynpaenseTr CeTbio MeAULIMHCKUX KNUHUK B MockBe 1
O0OHOMMEHHbIM TeNeMeaNLMHCKUM CePBUCOM, 0BCnyXmBatowmm 6onee 3 MIH. KTMEHTOB.
TenemeguumnHckme ycnyru «[JJoKTop psaaom» BKAKOYEHbI B NAPTHEPCKME NaKeTbl KPYNHERWmnx
POCCUIACKMX CTPaxoBbIX KOMMaHwuii, 6aHKOB 1 komnaHwii apyrux otpacnei. KomnaHums
obnagaeTt MeOULMHCKON NMUEH3NEN 1 3aperncTpmpoBaHa B peectpe MeanLMHCKNX
opraHusauuin Poccuiickon denepauunu.

Mo ntoram kabMHETHOrO UCCNENOBAHNS COOCTBEHHbIX aKTMBOB KOMMAHWUMN aHaNUTUKK
areHTCcTBa NONOXUTENbHO OLEHWUN HannyMe cobCTBEHHON PasBNTON MEAULIMHCKOW 1
NT-nHppacTpykTypbl y KoMnaHum «IlokTop psaom». KnmeHToB TenemMeanumHCKOro cepenca
obcny>XmBarT Bpayn COBCTBEHHBIX KIMHUK KOMMAaHUW, KOTOPbIE PEryNsipHO NPOX0AasT
npodpeccuoHanbHoe obyyeHne B 06nacTn TeneMennLmHbI, N Bpaiu KNMHUK-NApTHEPOB.
KoHcynbTauum npoxonat Ha cobcTBeHHon UT-nnaTgoopme, CO34aHHON POCCUMACKUM
paspaboTtymkom. Bpauwn, okasbiBawowme TenemMeanumHCKme yCnyri, nob3yTCs SNeKTPOHHOM
LUndppoBo NOANUCHIO.

YpOBEHb MHPOPMATMBHOCTU PECYPCOB KOMMNAHUN ANS KNMEHTOB OblN OLEHEH Kak LOCTaTO4YHO
BbICOKMI. Ha canTe koMnaHumn «[JoKTop psoomM» pasmelleHbl PEKBU3NTDI, agpeca KINHKK,
yacbl x paboTbl. B MOBUNBLHOM NPUNOXEHUN TENEMEANLNHCKOrO Cepauca 1 Ha cainte
KOMMaHun ecTb AaHHble O crneumnannaaumm, onoite paboTbl, 06pa3oBaHUn Bpayein n cBo60aHOM
BPEMEHU A5 3aMUCU K HAM, TaKXe B NIMYHOM KabuHeTe nauneHTa npuBeneHsl MaTepumansi,
nomoraolne NPoBECTM HACTPOIKY obopyaoBaHMs. TexHnyeckas nogaepxka KImeHToB no
TenegoHy OOCTynHa KpyrnocytoyHo. Caepxusarowmmm oaktopamm OTMEYEHbl OTCYTCTBUE B
OTKPbITOM AOCTYNe Ha caTe UCTOPMMN KOMMaHUW, CNPaBKy O PyKOBOAUTENSIX, OByXranTtepckoi
OTYETHOCTWN, HOBOCTHOWM NEHTbI N apXxmBa Npecc-penv3os.

JlocTynHOCTb cepBuca Anst KMMEHTOB TakXe Obina oueHeHa JOCTaTO4YHO BbICOKO. B xone
ncecnenoBaHms 6bina NOATBEPXAEHA BO3MOXHOCTb KPYr0CYTOYHO MONYYNTb KOHCY NbTaunto
LeXYPHbIX Bpayei B TeYeHNe TPeX MUHYT nocne obpalleHnsi 1 BO3MOXHOCTb 3anncy Ha
NpreM K y3kocneunannanpoBaHHbIM BpayaM B ropnsoHTe He fosnbe 3 gHen. KomnaHus
npepnaraeT WUPOKMWIA CNeKTP BO3MOXHOCTEN ANs JOCTyna K ycnyram — yepes bpaysep Ha
KOMMbIOTEPE N CMApPTPOHE, a TakXe B MOOMIbHOM NpunoxeHun Ha nnatdgopmax lI0OS n
Android. HenocpeCcTBEHHO KOHCYNbTaLMIO BO3MOXHO MONYy4YUTb MO BUOEOCBSA3N, C MOMOLLbIO
ayaMOo3BOHKA Ha caTe unm B NPUNOXEHMM, a Tak>Xe No COTOBOW CBSA3M nmbo B yate. Hannuve
PasNNYHbIX ONUUIA ONS CBS3M C MEAULMHCKMMM cnieumanmctamm 6bino oueHeHo
MOMIOXNTENbHO.

HacTblo peTUHIrOBOWN OLEHKN YPOBHS KIIMEHTCKOrO CepBrca KOMMNaHUM ctano TecTupoBaHme
cepsuca TanHbiMK nokynarensamu. KayecTso B3auMoOeCcTBMS Bpayein ¢ naunmeHTamm n
LEeHHOCTb MeAVLMNHCKNX KOHCYNbTaLWiA YA0BNETBOPUIN UX OXMOAHUS, TaHbIE NoKynaTenu
NPUHSNN PeeHne PeKOMEHO0BATbL CEPBMIC CBOMM 3HAKOMbIM. TarHble nokynatenu 6e3
3aTPyOHEHUIA YCTAaHOBUIM MOBMBHO NPUIOXEHNE 1 NpoWwn permctpaumto. Kayectso cBsau
6bIN0 XOPOLWMNM, HABUraLms canta u NPUNOXEHNS MHTYUTUBHO NOHATHA. TaliHble nokynarenu
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oTMeyanu, 4To Bpayy 6biny 4OCTYMNHbI MO NtOOOMY KaHasny CBSI3U, BbISICHANM Xanobbl 1 nasanu
pacwmnpeHHble pekoMeHaaumm rno nposefeHnio nevyeHuns. B cpegHemM Bpayun oteeyany Ha
3BOHOK B Te4YeHne 3 MYHYT 1 AaBanuv ucyepnbisarolwmne oTBETbl HA BONPOChl. BonblwnHCTBO
NPOoBepPALMX OTMEeYann 3anHTepPecoBaHHOCTb COTPYAHNKOB, aKTUBHOCTb, TOTOBHOCTb
nomoYb. locne KoHCynbTauuim TarHble NoKynaTenu B Te4eHNe HECKONbKMX YacoB Nony4unnun
MeONLIMHCKNE 3aKNI0YEHMS HA 9NEKTPOHHYI0 NouTy. Kak nonoxXunTenbHolin dpakTop bbina
OTMeYyeHa BO3MOXHOCTb MONy4YNTb OOCTYN K CEPBUCY AN BCEX YNEHOB CEMbU 1 MOBTOPHbIN
3BOHOK Bpaya nocne KoOHCynbTauum ¢ YTOYHEHNEM UTOroB NPOOUNAKTUKA N NeYeHns.

B pamkax nccnenoBaHus Takxe 6bina npoBeneHa oLeHka (OMHAHCOBbLIX nokasaTenei
KOMMaHUn 1 ee CUCTEeMbl aOMUHUCTPATUBHOMO ynpaeneHus. Tak Kak KOMNaHus HaxooMTCs Ha
WHBECTULMOHHOW CTaaun passmtns, Ha KoHel, 2017 roga y Hee 3adpukcnpoBaH
oTpuuaTenbHbl KanuTtan. B koMnaHun OencTByloT pernameHTbl 45 Bpayen o npasmunax
NPOBEAEHMNS KOHCYbTaUWiA, yTBEPXAEH MEXaHN3M paboTbl C KNIMEHTCKUMM 0bpalleHnsIMI 1
HOPMbI NO 3awmTe AaHHbIX. B TO Xe Bpems, B cMCTeMy ynpaBneHus noka He BHeapeH
LNOKYMEHT 06 ynpaBneHnm puckamu.

Tak>xe no nToram OLEHKMN KNMEHTCKOro cepsurca Obin BblaeneH psa obnacTten B LeATENbHOCTY
KoMMnaHuu, Tpebytowmx pas3sutns. KomnaHmm aaHbl pekoMeHaaumm B 4acTu yyyweHus
K/IMEHTCKOro cepBuca, B TOM Y1cne — yny4lleHns B3anMoaenCcTBNA C KNMeHTaMmn CoTpyaHNKOB
KONN-LueHTpa v cneumanncToB TeXHNYECKOW NoanepXKu n co3faHns CUCTEMBI
aBTOMaTN4YeCcKOro pacrno3HaBaHnsa KIMEHTOB NPU 3BOHKE Ha ropsA4yo MHUIO.

NcTo4yHuk: Buknneons ctpaxosaHus, 10.12.2018
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