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«/IHroccTpax» 3aBepluna MOLEPHUIALMIO ABYX KOHTAKT-LEHTPOB C NOMOLbIO PELeHUS
Naumen Workforce Management (WFM), obecneuynBatowero ontuManbHoe pacnpeneneHme
pabouein Harpysku. MpoekT peannsosaH komnaHneir NAUMEN.

Brenpenne Naumen WFM noBbiwaeT ynpaBnsemMocTb paboyein Harpyskom aByx
KOHTaKT-LLEeHTPOB «V/HroccTpaxa» — MeauUMHCKoro u obwero npoduns. PeweHune
aBTOMaTUYeCKN paccYnTbiBaeT MPOrHO3 Harpysku, NCX0a4st U3 OaHHbIX O KONMYecTBe
obpalleHunit 1 BpeMeHn nx 06paboTku, C y4eTOM 3a0aHHbIX NoKasaTenen Lenesoro ypoBHs
cepsuca. Kpome toro, niterpaums ¢ nnatcpopmoin TenedorHmmn Genesys obecneumsaeT
nepepnady CTaTMcTMYeCcKMX AaHHbIX 0 paboTe C roN0COBbLIMM KaHanamu, yatamm u
3NEeKTPOHHOM No4YTon. bnaronaps 3TOMy BO3MOXEH pacyeT Harpy3ku 1 OHNanH-MOHUTOPUHT
aKTUBHOCTM COTPYLHUKOB.

MpoekT no3sonsieT onTumMmnanposatb paboty 6onee 300 onepaTtopoB Ha Nowaakax
KOHTaKT-LeHTPOB B NsATK ropoaax Poccuun: Mockee, CaHkT-IMNeTepbypre, HuxHem Hosropoge,
NpkyTcke n KpacHospcke. ['padgomk paboTbl COTPYAHMKOB PaCCYMTHIBAETCS HA OCHOBE
rPynnoBbIX N MHAMBMAYaNbHbIX NPaBua PaboTbl COTPYLAHUKOB, MX HABLIKOB, TpeboBaHWii
3aKkoHoaTeNnbCcTBa 1 3aaHHOro YpoBHS cepeuca. lNpouecc pacyerta 3aHMMaeT MeHee OBYX
MUHYT. [Mpn 3TOM pelweHne obecneynBaeT KPyrnocyTOUHbI 4OCTYMN ONepaTopoB M
CyNnepBMn30POB K pacnmcaHuio 4epesd goyHkLumoHan JInyHoro kabuHeTa B MPUIOXEHUN NN
Beb-bpay3epe. B cnyyae kakux-nmbo N3MEHEHUn MEHEXEP MOXET HaNpaBUTb YBEOOM/IEHME
B Buge CMC mnnu push-yBeOMNeHNs B MPUIOXEHUN.

Naumen WFM conepXxunt agppekTNBHbIE MHCTPYMEHTbI AN MOHUTOPVHIra U aHannaa gaHHbIX,
a TakXxe nnaHMpoBaHus akTUBHocTen. IHTepdeiic pelweHns otobpaxaeT nepmoabl
HepocTaTka u n3bbiTka nepcoHana, 4To no3eonset «MHrocctpaxy» onTMMN3npoBaTb
pacnpeneneHme paboyero BpeMeHu, NoBbICUTb NPOM3BOANTENBHOCTL Tpyaa u obecneynTb
cTabunbHbI ypoBEHb cepBuca. IHTerpnpoBaHHbIi MOAY b NNAHNPOBAHNS MOMOraeT
YMEHbLWMWTbL pacxom pabouymx 4acoB Ha 4-5% OT NPeXHUX YPOBHEA.

«Ycnex Hawemn KOMNaHuy HanpsIMyto 3aBUCUT OT Ka4yecTBa B3aMMOOENCTBUS C KNMEHTaMU Ha
BCEX 3Tanax — Kak B MOMEHT 0DOPMNEHMS NONMCA, Tak U B CNy4Yae CTPaxoBoro cobbitus. B
CBSI31 C 9TWM, Mbl MOCNEA0BATENIbHO PACWMPSAEM HYUCNO KaHANoB KOMMYHMKaLUN Y
MOLEPHM3NPYEM YXe CYLEeCTBYIOWME, — KOMMEHTUPYET ONPEKTOP ANPeKLnn
NHJOOPMAaLIMOHHBIX TEXHONOrMii Komnanun «Hrocctpax» Anekcen Knenvkos. —
KOHTakT-LUeHTpbl UMEIOT CTpaTernyeckoe 3Ha4yeHne Ang KOMNaHuu: Ha aTane TenedoHHOM
KOHCYNbTaumMmn ycnyr pewaeTtcst 60nbluoe Konm4yecTBo Npobnem 1 3agay Hawmnx KNMeHTOoB.
Cunctema WFM ot komnanum NAUMEN oTkpbiBaeT HOBble BO3MOXHOCTUN A5 Pa3BUTUS
noTeHuMana KOHTakT-LeHTPOB, MOBbIWAsA KA4eCTBO CepBuca 1 NoOMoras CoTpyaHuKam nyyue
nnaHMpoBaTb CBOO 3arpy3Kky. Mbl yBepeHbl B TOM, 4TO paboTa KOHTakT-LEeHTPOB KOMMNaHUn
cTaHeT ele 6onee 3OPEKTMBHON N HAOEXKHO>».
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