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HCWUC nonyuun 227,8 Tbic. ocbuumanbHbix ob6paweHunt B 2025 rony, B
TeyeHUe roga CMoOr COKpaTuTb CPOKM pacCMOTPEHUSA 3anpoCcoB U OTBeTa Ha
HUX B cpenHeMm 00 1-2 oHen

Onepatop AVC ctpaxosaHus, HaunoHanbHasa ctpaxosas MHgopmaumnoHHas cuctema (HCAC),
nonyyun 227,8 Tbic. opuumanbHbix obpawennii B 2025 roay, B TEYEHUE roga CMOr coKpaTuTb
CPOKM paccMOTpeHusi obpalleHunii n oTBeTa Ha HUX B CPeAHEM OO0 OOHOro-ABYX OHEN
6naromaps aBToMaTU3aumm NPOLECCOB 1 BHEOPEHNIO MEXAHN3MOB UCKYCCTBEHHOIO
NHTennekTa.

Haunbonbwas nonst odomumanbHbIx obpalieHunii nocTynuna ot apbuTtpakHbIX ynpaBnsowmx —
176,289 ThIC., OT cynoB — 16,952 Tbic., ®CCIMT— 10,305 Tbic., PONB (MnHUCTEpPCTBA,
Benomctea) — 1,09 Tbic., BaHka Poccun — 1,05 Tbic., DTC — 1,046 ThIC., TakXe no
HECKONbKO COTEH 3amnpoCOB NPULN OT CTPaxoBLWMKOB, OU3NNL, 1 NPOKypaTypbl, AecaTkamu
NCYNCNSIOTCS 3anpochl OT Pa3NNYHbIX KOPIWL, HOTAPUYCOB U OMHYMONTHOMOYEHHOTO.

Ha Hadvano 2025 roga cpenHee Bpems oteeta AO "HCWC" Ha nucbmo, nocTynarlee B agpec
KOMMaHuW, 3aTpaynBanocb OKONO 6 OHEW C y4eTOM UX KONMYECTBa, K KOHLY roga 6narogaps
peanusauuy anropmMTMmoB, ucnonbayowmx NN n mawmHHoe obyyeHne, Cpok OTBETA B CPELHEM
cTan MeHblue 0gHOro paboyero aHs. B TeyeHne roga 6uinm pa3paboTaHbl U BHEAPEHDI
aBTOMATM3MpPOBaHHbIE CpeacTBa 06paboTky BXxoaswen nHgpopmaummn. Hanpumep, B 4actu
06paboTkM 3anpPoCoB CO CTOPOHbI apbuTpaxXHbIX ynpaenswowmx Ha cante HCUC cosnaH
cneumanbHbliA NINYHBIA KabUHET C BO3MOXHOCTbIO NONYyYEHNS OTBETOB B aBTOMATU3NPOBAHHOM
doopmaTte NpakTUY4eCcKn B peXnMe peanbHOro BpeMeHn. 3 ekTUBHO NOCTPOEHO
coTpyaHM4ecTBO C NoyTton Poccun, kKoTopas ocylwecTBnseT oLMGpPOBKY BCEX NOCTyNatowWmx B
KOMMNaHWIO NceM. «Hawa uenb yBennunTb CKOPOCTb OTBETOB HA MOCTynarowme 3anpockl n
elwe B boNbleit CTeNeHn aBTOMaTU3MpPoOBaTh NpoLecchl 06paboTkM 3anpPoOCoOB 1 NOArOTOBKM Ha
HWX 0TBETOB», — nNpokoMmeHTuposan rnasa HCNC Hukonan ManywwH.

Takxe Ha carite HCUC doyHKUMOHNPYET NNYHbIA KabUHET Ons oM3nyecknx nuu, roe
obpabaTbiBaeTCA OCHOBHOM NOTOK 0bpalleHuii rpaxaaH no sonpocam KBM. Mo nuyHomy
kKabuHeTy on3nuu gaHHble 6yayT npenocTaBneHbl 0TAeNbHO, HO B YacTu odomumManbHbIX
3anpocos 3a rog HCUC otmevaeT peskoe cokpalleHne obpawerunin no KBEM, Hanpumep, ecnu
B Ha4yane roga co ctopoHbl LIB noctynano nopsaka 300 Takmx 3anpocoB B MECSL, TO K KOHLY
roga aTo KONM4ecTBO CHU3NNoCk 6onee Yyem Bapoe. Cam LIB B cBOMX co0BLWEHNSIX
HeoOHOKpPaTHO yKaabiBan, 4To 6narogaps nosisneHmto HCNC 3Ha4MTenbHO CHU3NNOCh
Konm4yecTBo Xanob Ha ctpaxosiwumkos no OCAIO, ocobeHHo B yacTn KBEM. Mo Hawemy
MHEHMIO, 3TO MPOM3OLLN0 B TOM YMC/e 1 33 CHET MPAMOro JOCTyna rpaxaaH K cBoew
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CTPaxoBOiA UCTOPUN, YTO UCKIIIOHYNNO OESATENbHOCTb NOCPEOHNKOB, 3a nnaTy obelaBwmnx
ncnpasneHne KbM.

Bukunenus ctpaxosaHus, 19.01.2026 r.
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