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B 2025 roay PocroccTtpax BbinsaaTtua CBOUM KnvMeHTam B Huxeroponckomn
obnacTtun 493,15 mnH pybnen no crpaxoBbiM cny4dasam. MNMopsioka 52% or aton
CYMMbI, Unun 6onee 258 MNH pybnen, — 310 BbiNNaTbl 3a aBTOMO6UNU No
Kacko.

Kak otmeTtnn gupektop Huxeropoackoro counuana Pocrocctpaxa Cepreint MockaneHko, Ha
PernoHanbHOM pblHKE KOMMaHWUs cTabunibHO HaX0OMTCS B YACNE NNOEPOB B CErMEHTE Kacko —
6naronaps pa3Hoobpa3nto CTPaxoBbiX NPOrpaMm, NeEPCoHanbHOMY NOAXO4Y K
aBToOBnagenbLam 1 yoobcTBy yperynmpoBaHusi CTpaxoBbix Cly4yaes, B TOM YuCne, Yepes
NNYHBIA KabuHeT knneHTa Pocrocctpaxa. Kak nokasbiBaloT NPOBOAMMbIE KOMMAHWUIA 3aMepbl
nHaekca knmeHtckom yanosnetsopeHHocTn (CSI— Customer Satisfaction Index),
cTpaxoBaTenu C NoMcaMm Kacko OLLEHMBAKOT NPOLIECC yperynnpoeaHms B 8,4 6anna no
10-6annbHoW WwWKkane.

Camas kpynHas Bbinnata no Kacko B MpowWw/iom rogy npesbicuna 8,1 MnH pybneii: BoauTtenb
aBTomobunst Mercedes-Benz, noitasicb n3bexartb Hae3q Ha newexona, Hacko4nn Ha
meTannumyeckyto onopy. lNocne takoro ctonkHoBeHns Mercedes-Benz BocCTaHOBNEHNIO HE
nognexan. Moutun 3,9 MnH pybnein Pocrocctpax Boinnatun Bnagensly asTomobuns Exeed, He
CrpaBMBLIErocs C ynpaB/ieHNeM 1 cbexasluero B KtoBeT. [oyTtn 3,5 MnH pybnei ot
Pocrocctpaxa nonyynna pernoHanbHas TpaHCNOPTHas KOMMNaHMs 3a CropeBLWNA FPy30BUK
Scania. [Tl npounsowno Ha Heganeko ot Camapsl, Ha Tpacce KazaHb-bynHck-Y nbsiHOBCK, B
TEMHOE BpeMS CYTOK. [ py30BMK cnenosan no CBOEN Nonoce, Koraa BHe3arnHo co BCTPEYHOro
HanpaBneHus bykBanbHO eMy non Koneca Bneten astomobunb BA3-2110. OT ynapa
NerkoByLiKa 3aropenacb, B KakOi-TO MOMEHT OrOHb MEPEKMHYICS ra rpy30BUK.

«[lonnc kacko B PocroccTpaxe ¢ NonHbIM NOKPbITUEM OCTAETCS CaMbiM 30 PEKTUBHbBIM
NHCTPYMEHTOM (PMHAHCOBOW 3aLMTbl BIOXEHWIA aBTOMOOM b, LIeHbl Ha 3an4acTtu u
nakokpaco4Hble MaTepuarnbl pacTyT. 3acTpaxoBaTb PUCKU CEPbE3HbIX NOBPEX AEHUNA NN
KOHCTPYKTMBHOW rnbenu astomobunst 8 Tl — 310 pasdyMHas NnpeayCMOTPUTENBHOCTb. TeM
6onee, 4TO MOXHO 3HAYMTENBHO CHU3UTb CTOMMOCTb MOMNCA, 3aCTPAxX0BaBLINCL TONbKO OT
KPYrMHbIX TpaT, NPUMEeHNTb dopaHwndy, — rosoput Cepren MockaneHko. — ns
rpy30MepeBO34MKOB Xe TPaHCMNOPTHbIE CPeACcTBa — HEOTbEMIEMAs YacTb Nx buaHeca,
KOTOPOMY MOBPEXAEHUS NN KOHCTPYKTUBHASA rmbenb aBToMobunen rpo3uT 601bwmnm
ylwep6boM. [1o3aToMy C NONHLIM NPaBOM MOXXHO CKa3aTb, HTO MOMMC KAcko, 0CDOPMEHHbIN Ha
rpy30BOi aBTOMOOUIb, 3TO 3awmMTa Kak UMyLLECTBA, TakK 1 TPaHCMOPTHOro bmaHeca ero
BnagenbLes».

Bonee 70 mnH pybneii Boinnatun Pocrocctpax HAUXeropoauam 3a noBpexaeHHoe xunbe. Kak
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3ameTun Cepreit MockaneHko, npoweawmiin rog obowencs 6e3 rnobanbHbIX MPUPOLHbIX
KaTak/IM3MOB, YTO OTPa3noChb Ha CTaTUCTMKE CTPAxXOBbIX CNyYaeB N CyMMe CTPaxoBbiX
BbiNnaT. B TO Xe Bpems B NPOLWIOM rofy yBEMYUAOCh YACNO MOXAapoB B HACTHOM CEKTOpe —
B Lle/IOM MO KOMMNaHUM 0N COOBLWEHNIA NO «OrHEHHbIM» puckam B 0blwemM 06 bemMe NoAaHHbIX
3asBneHunin npesbicuna 23%. A cymma Bbinnart no TaknM CTPaxoBbIM Criy4asm okasanach B 9,3
pasa Bbille, YeM, HaNpUMep, 3a UMYLLECTBEHHbIN yuepb 13-3a NPUPOLHbLIX SBNeHni. B
Huxeropoackoi obnacTu BeinnaThl N3-3a NOXaPOB TakXe O6binn caMbiMy KPYMHbIMU. «B
TeyeHue roga cropeno HeCKoNbKo JOMOB HaWMX KNMEHTOB, Yalle BCero npuyYnHbl BO3ropaHuia
— npobnembl ¢ anekTponpoBoakoi, — rosoput Cepreit MockaneHko. — 370 Bbi3biBaeT
TpeBory: B 061actv HeMano OepeBsHHbIX AOMOB, ObinK cnyyaum, Korga oroHb NepeknabiBancs
n Ha cocepneit. [103TOMy MOXET NONbIXHYTb B 1OOOA MOMEHT».

HupekTop Hnxeroponckoro counuana HarnoMHU, YTO B MepeYeHb CaMbiX pacrnpoCTPaHEHHbIX
CTpaxoBblX Cny4aeB B YaCTHOM CEKTOpE Mo Tpaauumm TakXxe BXoOsT CBA3aHHbIe C Henoroaomn
KaTaknambl U Kpaxun — NX YACNO B MPOLIOM rofy yBenmyunocb. A B kBapTupax — 310
3anmebl. B uenom xe obwmint 06 bem Boinnat Pocrocctpaxa no 4Orosopam MMyLwecTBEHHOMO
cTpaxoBaHusi omamyeckmx nuu coctasun B 2025 roay noytu 2,18 mnpa pybnei.

Bukuneaus ctpaxosaHus, 09.02.2026 r.
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