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Ob6beauHNTBLCSA BO UMS 300Pp0OBbA HaUun.

C 22 no 26 Hos6ps B Mockse cocTosanca XIV Bcepoccuitckuii KOHrpecc naunmeHToB — O4HO M3
KNIOYEBbIX MEPONPUATUIA B CAPEPE 3OpaBoOXpaHEeHNs. ExxerogHo oHO NPOBOAMTCS Mpu
nopaepxke Munsgpasa Poccun, PocanpasHansopa v gpyrux rocCTpykTyp, € y4acTuem
npounbHbIX heaepanbHbix BeLoMCTB, Bcepoccuiickoro cotoda nauneHtos (BCI),
Bcepoccuiickoro cotoda ctpaxoswmkos (BCC), npeacraBmtenen CTpaxoBbiXx MeOULMHCKNX
opraHmsaumnii (CMO) n Bpayer.

Tema XIV koHrpecca — «BekTop passutuns: naunmeHT-opueHTMPOBaHHOE 34paBOOXPaHEHNE»
— KpacHOW HUTbIO NpoLuia Yepes BCe MeEPONpUATUS.

MwuHucTp 3apasooxpaHeHus Poccun M.A. Mypauwko, npMBeTCTBYS y4aCTHUKOB KOHrpecca,
OTMETUN BAXHOCTb KOMMYHMKALMN MEANLMHCKOrO M NalMeHTCKOoro coobwecTs, nepeymcin
yCnoBus, Heobxoammble Ans 3 EKTUBHON PaboTbl: YETKOE MNOHMMaHNE
NauneHT-OpPUEHTUPOBAHHOIO NOAX0LA; PA3BUTUE HaNpaBneHMs LMGPOBOA TpaHcdopMauuu;
COBEpLIEHCTBOBAHNE CUCTEM MOHUTOPUHIra 1N NPOPUNaKTUKN CepaeYHO-COCY ANCTbIX U
OHK03aboneBaHWit; CTaHAAPTM3aUUS NOAX0LO0B K BEAEHMIO NauneHToB. MUHUCTP NoAYepKHY I
OYeHb BaXHO NoaaepXmnBarb COCTOSIHME 300POBbS M YNPaBAsATb UM, Ha3BaB yrnpaBneHne
300pOBbE «KJ/IIOYEBbIM aCMEeKTOM».

KoHrpecc otkpbin Kpyrnbid cton «Hoebin ["pax gaHnH. COBpEeMEHHbIV NauneHT», Ha KOTOPOM
conpencenartens BCI 4.B. Bnacos nan aktyanbHoe onpeneneHuve
NauneHT-OPUEHTUPOBAHHOIO 34paBoOXpaHeHns B Poccum n nogvepkHyn: Ans nocTpoeHns
cnpaBennunBoii, 30PEKTUBHON, ONTUMANBLHON CUCTEMbI 0OWECTBEHHOIO 340POBbLS
Heobx04MMO MEHATb MOLENb OTHOWEHWIA «Bpay-NauMeHT» C NaTepHaNNCTCKOM Ha
NapTHEPCKY'O, NOBbIWAaTb NPO3PAa4YHOCTb CUCTEM 30PABOOXPAHEHNS U UX OESATENbHOCTH,
4T0Obl NALMEHTHI MOT IV OPUEHTNPOBATHLCS U B3aMOLENCTBOBATL C HUMU COTIaCHO CBOVIM
notpebHocTam. o MHeHMIO BnacoBa, HEManoBaxHO N COBEPLIEHCTBOBAHMNE 3HAHWIA 1
HaBblkOB MeApaboTHUKOB B 061aCTy KOMMYHMKaUUW C NaUMEHTamMm, NOBbILEHNE YPOBHS
NHPOPMNPOBAHHOCTN N MPUBEPXEHHOCTU K NEYEHNIO NaUMEHTOB N YNEeHOB UX CEMEN, a TakXe
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noBbliWeHne OOCTYNMHOCTU N MOHATHOCTHA Me OVLVHCKOMN I/IHCpOpMaLI,I/II/I.

«B 6a3e cnosa “naumeHT” 3aWnTo CNOBO “MeauunHa”, a “3gpaBooxpaHeHne” B cBoeit 6ase
nMeeT CNoBo “300poBbe”. 3adada NnaunmeHT-OpUeHTUPOBAHHOMO 34paBOOXPAHEHNS B TOM,
4T0Obl YENOBEK HE CTan NauMeHTOM, a oxpaHsan cobcTBeHHOe 340poBbe. 115 3TOro emy
HY>XHbl 3HAYNTENbHbIE 3HAHUS, U OH AONIXEH ObiTb OKPYXEH TakMMM X€E 3HAKOWMMY
CTPYKTypamu, KoTopble Obl NOHMManW: 3apaBoOXpPaHEHNE — 3TO OXpaHa 340PO0BbS», — YBEPEH
4.B. Bnacos.

Takmmun 3Haowmmm, No YopMyNMpPoBke Bnacosa, CTpykTypamu SBNSIOTCA Y COBPEMEHHbIE
CMO, koTopble HE TONBbKO BbINONMHAT 06513aHHOCTN, NPEANUCAHHBIE 3aKOHOM, HO U
peann3yoT cOOCTBEHHbIE NPOEKTbI MO CONPOBOXAEHMNIO M COAEVNCTBUIO 3aCTPAX0BaHHbLIM Mpu
nonyyexHumn nomowm no OMC, ncnonb3ys pasHble MHCTPYMEHTbI, CNOCOBCTBYIOT
NPUBEPXEHHOCTUN rpaxaaH 340poBOMYy 06pasy XMW3HW.

B noknapne Ha kpyrnom ctone «MIHCTUTYT 3awmThl NpaB nauMeHTa: HoBble NoAXOoObl 1
NHCTPYMeHTbI» T.A. doMuHa, 3amecTuTens anpektopa LleHTpa rymaHutTapHbiX TEXHONOTNiA 1
nccnepnosaHuin «CoumanbHas MexaHuka», oTMeTUna: MIHPOPMUPOBAHHOCTb rpaxaaH o
dyHkumax CMO B npouecce okasaHusa MeamumHckon nomouwm no nonmcy OMC noBonbHO
BblcOKa (MOHUTOPWHT Xanob n obpaleHnin nauneHToB B CBA3U C Nnpobnemammn nonyyveHns
MeauumnHckon nomowm B cucteme OMC B 2023 r., Hosi6pb 2023 r.). 82,3% PECNoHOEHTOB
6e30wmnboYHO yKazanu Bonpockl, Haxoaswmecs B komneTteHumn CMO: nHopmaumoHHoe
COMPOBOXAEHME Ha BCEX aTanax okasaHms meguumHckon nomowm B cucteme OMC. B
NPOLWIOM roly KOMMEeTEHTHbIX NaUNEHTOB ObINo MeHbwe — 77,7%.

Buue-npesnnent BCC O.10. KyaHewoB oTmMeTnn: xots n 6narogapsa CMO
NHPOPMNPOBAHHOCTb FpaxaaH O TOM, Kakas opraHm3aumns 4eM 3aHUMaeTCs, NoBbICUNACh,
HeNb3s ckasaTb, YTO OT OAHOM0 y4acTHMKa CUCTEMbI 34paBOOXPaHeHNs 3aBmcnT Bee. «MoXHO
NHPOPMMPOBATb FpaxaaH, 4To UM MON0XeHa gucnaHcepuaaums, 1 gpyrov BONpoc, Kak oHa
opraHusyeTcs, Kakme aMouMny BO3HUKAIOT Y Yenoseka npu ee nonyyeHnn. CywecTteyeT
HeyLOBNETBOPEHHOCTb FpaxaaH B CBS3M C OTHOWeEHMEM K cebe MeapaboTHMKOB, U 3TOT
BOMNPOC HaAo pewaTb yXe C MEOULNHCKUMN yupexXaeHnamm. Bece yyacTHukm otpacnum
cTapatotcs, 4Tobbl cuctema 3apasooxpaHeHust 1 OMC 6bina opueHTUpOBaHa Ha NauneHTa,
npy aToM rpaxgaHe xayT oT CMO conpoBoXAeHNS B CNOXHbIX CUTYauUUsX Npy Nony4YeHum
MEeOVLINHCKOW NOMOLLN».
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W oHun 310 conpoBoxaeHue nonyyatot. J1.I'. POMaHeHko, ynpasnsiowmnin ANPEKTOP CTPaxoBom
komnaHun «COIMA3-Men», akcnepTt BCC, B cBoeM goknage «launeHToopmeHTNpoOBaHHOCTb B
LEeATENbHOCTU CTPaxoBbiX MEAULIMHCKUX OpraHn3aumnin» nog4yepkHyna, 4To B3aMMoaencTeune ¢
naLuMeHTOM — OCHOBOMO/ararwmii acnekT, Ha KOTOPOM CTPOSAT cBoto paboTy CMO,
paboTatowme no OMC.

«0ns ynobcTBa 3aCTpaxoBaHHbIX Mbl peannm3oBany pasHble KaHasbl CBS3M C KOMNaHUEN:
Yyepes canT n MOBUNbHOE NPUNOXEHNE, C MOMOLLbLIO TENEPOHA NPSAMOV CBS3M B MEAULIMHCKOWN
opraHmauuu, nyTem IM4Horo obpalleHns B opuc, ¢ nomoLbto 6ecnnatHoro 3BoHKa B
KPYr NOCYTOYHbIA KOHTaKT-LEeHTP. B npownom rogy mbl nonyynnn 4,5 mnH obpaweHuin, 3a 9
mMecsues Tekywero roga — 3,8 MnH ( 10%). [NaumeHToLeHTPUYHOCTb KOMIMaHWM BbipaxaeTtcs v
B NEPCOHNULIMPOBAHHOM NOAX0AE K KaXAOMYy 3aCTpaxoBaHHOMY — B CO3[4aHNUN KOMPOPTHOM
cpenbl. B 310 NOHATME BXOAMT: MHCOOPMUPOBAHME, NPUrnaweHne Ha npodunakTnyeckue
MeLVLMHCKUE MeponpusaTus, MappyTmnsauns, KOHTPOSb OpraHm3aumm nnaHoBbIX
rocnuTannMaauunin, KoHcynbTauum n 3awmta npas B cpepe OMC, paspeleHne xanob,
KOHTPO/b Ka4yecTBa MeaNLMHCKON NOMOLWM 1 Apyrue Bonpockl», — pacckasana J1.I'.
PomaHeHko.

B kayecTBe 04HOro 13 BaxXHbix TpeHaoB 2023 r. aKcnepT Ha3Bana yeennyeHme obbema
0Ka3aHHOro COOencTBMS 3acTpaxoBaHHbIM. B cpaBHeHMM € Npeabiaywmm roaom npupocT
cocTtaBun 66%. Yucno obpatieHnii No MeauLMHCKUM BONpocam Bo3pocio Ha 18%.

«BaxHasi yacTb Hawel fesTeNbHOCTN — NPOaKTNBHASA 3almMTa Npas 3acTpaxoBaHHbIX (6e3
obpauweHuin). OkazaHo conencTame 1,2 TbiC. HYXAAKOWMMCS B MOMOLLM NaUMEHTaM C
oHKOo3aboneBaHMsIMK; 2 ThiC. MAUMEHTaM C CEpAEeYHO-COCyanCTbiMM 3abonesaHusiMi. B 3oHe
0Cco00ro BHMMaHUs 3acTpaxoBaHHble N3 OOKYC-rpynmn — nauneHTbl ¢ 3aboneBaHnaMm,
COCTaBNSIOWMNMN OCHOBHbIE NPUYNHBI cMePTHOCTU. C HUMK paboTaeM NPoaKkTUBHO», —
nogdyepkHyna J1.I'. PomaHeHko.

B kayecTBe 04HOr0 13 BaXHbIX 31EMEHTOB (POPMNPOBAHNSA NALNEHT-OPUEHTUPOBAHHOIO
3[paBOOXPaHEHUSI CMIUKEPbI KOHFpecca HasblBanu LMPOBYO TpaHCopMaLmio CUCTEMDI
OMC, no3BonsioLLYy0 aBTOMATM3MPOBaTb Pa3fIMyHblE NPOLIECCHI, MOBbIWATL KOHTPO/b 3a
cpoKamu, yCnoBusiMui NpefocTaBneHs MEAMNOMOLM 1 ee Ka4ecTBOM. V1 umdgopoBoii npodunb
naumeHTa — BaXHas U HEOTbeMNeMas 4yacTb Takoi TpaHcdopmaumm. Kak 3ametuna J1.T.
PomaHeHKo, LM poBOi MEANLIMHCKUIA NPOCOUIb MO3BONNT Bpayam 1 naumeHTam ny4die
NOHMMATb ApYyr ApYra, CHATb Harpy3ky ¢ MeaMLUMHCKNX paboTHUKOB, NCKNIOYNTb
ny6nnpoBaHne MeANLMHCKMNX Ha3HAYEHWI 1 yCyT.
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Lanee cepus KpyrnbiX CTONOB CMEHUNACH MNIEHAPHbIMK OUCKYCCUAMU. B CBOEM BbICTYMNNEHUM
«BekTop passnTusa cucTembl 3apaBooxpaHeHns B Poccunckon denepaunmn» nepsblin
3amectutenbs MuHuctpa 3gpasooxpaHeHuns Poccun B.A. 3eneHckuin 3ametun: «Mel
BbiCTpamBaem 1 byaem ganblue HacTpamBaTb CUCTEMY CTPAaxOBbIX NpeacTaBUTenen, n
CTPaxOoBLUMKN HAXOOATCA MOCTOSAHHO C HAMKM B guanore. Mol nepexoamm 1 6ynem oanbue
LBUraTbCs B CTOPOHY HEKUX MPOaKTMBHbLIX (POPMaTOB PaboThbl CO CTPAXOBLLNKAMM>» .

Y4yacTHUKM KoHrpecca ocobo noayepkusanu BaxHyto ponbs CMO B nene passutus
nauneHT-opueHTMpPOBaHHOro 3apaBsooxpaHeHms. o cnosam Buue-npesngeHta BCC O.10.
KysHeuoBa, cTpaxoBble MEOULNHCKME OPraHM3aumm OONXHbI ABASATLCA TEM YHUBEPCaNbHbIM
NHCTPYMEHTOM, KOTOpPbIA ByeT NCrnofb30BaThCs B NEPBYIO O4epenb NaUMeHTOM ONs 3aWmnThl
csoux npae B cucteme OMC, a rocynapCcTtBoM — B Ka4€CTBE MHCTPYMEHTA €ro NONNTUKN B
chepe 3awmTbl 3g0posbs. [.K0. KysHelos yeepeH: nMeHHo CMO nokasbiBatoT 60nesble
TOYKWN N TOYKW MPUIOXEHNS CUN ONS UCMPABNEHMS CUTYaUnn, CNOXMUBLLEACS B
OTE€4YECTBEHHOM 3PaBOOXPAHEHNN.

K aTOMy 3aKn04EHMIO NPULWIAN U YYACTHUKN TPEHUHIOBOW ceccum «luanor Ha paBHbIX
«B3anmMonencTeme naumeHTa u CTpaxoBo KOMNaHum: Npobnembl MapwpyTM3aumm u 3agaym
HKO», npoxoanswen B 3aKkN04UTENbHBIA AeHb KOHrpecca. E.B. Epwos, HavanbHuk OToena
MOHUTOPUHra OesTeNbHOCTU NO 3almTe Npas 3acTpaxoBaHHbIX YNpaBneHms 3awmTbl npas
3acTpaxoBaHHblx kKoMmnaHum «COIMA3-Mepn», otBeTn Ha Bonpockl npeactasutenen HKO,
NPUHSN yyacTne B pa3bope KencoB — KOHKPETHbIX NPO6EM, C KOTOPLIMUA CTaNKMBAIOTCS
naunMeHTbl NPy NONyYeHU MeguumnHekon nomouwu. E.B. EplioB HAaNOMHUA O CyWeCTBYOWMNX
npasax nauneHTos B cucteme OMC v npu

Bukuneguns cTpaxoBaHusl
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